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Harvey Calls For 
Changes In Several 
Practises Of Today 


New Hampshire President Asks In- 
surance to Value, Higher Minimum 
Premiums on Small Policies 


ADDRESSES GENERAL AGTS. 


Would Discontinue Many Rate 
Credits, Reduce ‘Free Insurance,” 
Oppose Higher Commissions. 


Lester S. Harvey, president of the New 
Hampshire Fire Insurance Co., offered 
his views on how he would remove some 


of the “architectural absurdities” of the 
insurance business when he spoke before 
the annual meeting of the American 
Association of Managing General Agents 
at Miami on May 27. He mentioned 
particularly the need for constantly 
striving for insurance to value, for a 
large increase in minimum premiums on 
small dwelling policies, for discontinuing 
rate credits at a period when more pre- 
miums are sought, for fighting more 
strenuously to cut down “free insurance,’ 
for not extending term privilege to addi- 
tional classes of business without adjust- 
ments in rate, for stopping the trend 
toward higher commissions while loss 
ratios are excessive. 


Proper Insurance to Value 


“One of the absurdities has been the 
lack of attention to proper insurance 
to value,” Mr. Harvey said. “It is well 
known that the companies are spending 
several hundreds of thousands of dollars 
in an advertising campaign in an effort 
to acquaint the buying public with the 
realization of what they would lose if 
their homes or property were destroyed 
by fire. 

“So, perhaps you might think that 
while we have unsound construction 
with us, that steps have been taken to 
eliminate it. I hope so, but I doubt it 
That is, it will be eliminated to a degree 
while we have the backing of the agents 
who are cooperating with us in this 
drive to increase the amount of insurance 
carried under many policies. 

“This must be a permanent drive. 
It is my opinion that this is much more 
important than increased rates. There 
seems to be a lot of thinking against 
graded rates on dwellings, but to in- 
crease the rates across the board would 
be an injustice to an assured carrying 
insurance to value. 

“The package policies are intended to 
be written nearer the true value than 
heretofore and unless they are, we will 
only increase our present loss ratio. Of 
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YOU Ses 
Can Get FURTHER FASTER 


with MONARCH 


TRAINING — to sell Non-Cancellable, Guaranteed Renewable 
Health and Accident Insurance, and Hospital, Surgical and 
Major Medical. 


TRAINING — to sell all forms of Participating Life Insurance 
— in individual programming, Business Insurance, estate 
and tax. planning. 


TRAINING — to sell Group Health and Accident, Group Life, 
and Salary Continuance Plans. 


TRAINING — to advance into management positions — Field 
Supervisor, General Agent and Home Office. 


All Monarch training is company sponsored and Prerie: 
supported — and all new men are company finance 


Liberal retirement, group life and hospitalization benefits 
for all salesmen. 


Frank S. Vanderbrouk, President 
Raymond C. Swanson, Agency Vice President 


MONARCH LIFE INSURANCE COMPANY 
Springfield, Massachusetts 
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Increase In Interest 
Rates Called Dramatic 
Event In Inseranct 


General Manager D. E. Kilgour of 
Great-West Life Sees Long 
Range Benefits Resulting 


IMPACT OF GROUP COVER 


New Forces In Group Technique; 
People’s Future Needs May 
Tax Insurance Capacity 


Recent increases in interest rates were 
described as “perhaps the biggest outside 
influence to hit our business in 20 years,” 
by D. E. Kilgour, general 
The Great-West Life 
in addresses to 
conventions, 


manager of 
Assurance Com- 
the 
regional held 
past few weeks at Boca Raton, 
Calif. 


Company’s 
within the 
Fla., and 
The three-day regional 
conventions were the _ largest 
gatherings of their kind ever by 
the company, with some 900 people in 
attendance. 


pany 


Coronado, 
sales 


held 


In his address, opening the convention 
Mr. Kilgour also dealt 
competitive 


business sessions, 
the 
scene in life insurance 
the 


briefly with present 


selling and with 


growing role of Group insurance. 
Effect So Dramatic 


The impact of the recent upsurge in 


interest rates is not immediate—nor is 
it possible to say how long the situation 
will remain, he “However, its 
effect has been dramatic 


ing future earnings which will have their 


said. 
and it is buald- 


influence 20 years hence.” 

Mr. Kilgour said that the Great-West’s 
interest rate increased 20 cents last year 
and there would be another demonstra- 
tive increase this year. “We 
sell security plus real earnings—earnings 
advantages 


can now 
which even ignoring the tax 
we enjoy, give a real incentive to sav- 
ing.” 

Turning to the competitive scene, Mr. 
Kilgour said that the Great-West Life 
was in a very fortunate position as one 
of the top companies on the continent 
that can consistently give top-flight prod- 
ucts at low cost. “I certainly do not want 
to over- emphasize the competitive scene 
because it is a fact that 75% of the total 
sales in both our countries are being 
made by companies who do not rank 
near the top price-wise. 

“Our real competition is without. The 
inflation story, the mutual funds, new 
automobiles, the prev alence of living up 
to or beyond one’s income, the burden 
of taxes ... .” 


Impact of Group Developments 


Mr. Kilgour said it was difficult to 
comment on the current scene without 
reference to the great impact of Group 
coverage. 


(Continued on Page 4) 
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Back of Your 
Independence 
Stands The 
PENN MUTUAL 








going 








Penn Mutual men interested in 
getting ahead find that there are 
many ways up—life underwriting 
sales, sales supervisory work, 
management and general agency 
opportunities . .. whatever the 
individual is most interested in 
and best suited for. 


Whatever area he chooses, he can 
be certain that Penn Mutual will do 
everything in its power to help him 
realize his goal—because we 

firmly believe that Penn Mutual 
opportunities should go to Penn 
Mutual men. Intensive training and 
educational programs—plus 
plentiful opportunities to test his 
wings in actual positions of 
responsibility—will help him get 
where he wants to go... faster. 
You see, we believe in our “‘men 
with a future’. We know they 
represent our future. 
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Lincoln National’s 4-Dimensional 


Premiums And New A. & S. Coverage 


Graduated life insurance premiums and 
new coverages in Accident & Sickness 
insurance were announced to general 
agents of Lincoln National Life at their 
three-day conference May 26-29 at the 
Palmer House, Chicago 

Four-Dimensional premiums — provid- 
ing that the greater the amount of the 
policy, the lower the premium per thou- 
sand—will become effective June 3 in 
most states for virtually all of Lincoln 
National’s life insurance policies. Prob- 
able exceptions are special pension trust 
and single-premium policies. 

Featuring the new A. & S. coverages, 
also effective June 3, will be a group of 
guaranteed-renewable to age 65, guaran- 
teed-premium plans, highlighted by a 
disability policy providing level benefits 
on both accident and sickness to age 65. 

In his keynote address Walter O. 
Menge, president, praised the general 
agents for their achievements in agency- 
development. Speaking on the theme of 

3uilding for Tomorrow,” he urged them 
to make even greater efforts in recruit- 
ing and training new men, increasing 
production, and giving service to policy- 
holders to assure continued success in 
the agency phase of overall company 
progress. 

New Material Presented 


Noting that the new material presented 
at the conference would aid general 
agents in every area of their work, 
Cecil F. Cross, vice president and direc- 
tor of agencies, pointed out that the life 
insurance business should be sold to new 
men as a commission business because 
such a business appeals most strongly 
to men who can succeed. He also cau- 
tioned against trying to make the job 
appear easy through financing, stating 
that life insurance should be presented 
as a challenge for strong men. 

Jack E. Rawles, second vice president, 
announced the new 4-D premiums, point- 
ing out that the premium rate varies 
with every amount of insurance, rather 
than when the amount exceeds $5,000 or 
$10,000, as is true of some of the gradu- 
ated premium plans now in use. 

He emphasized the simplicity of Lin- 
coln National’s 4-Dimensional premiums 
by pointing out that only one set of rates 
will be published, instead of three or 
four. In computing premiums, the Lin- 
coln agent will now have a basic premium 
to which will be added the 4-D factor, a 
nominal amount which remains the same 
for each policy. 

Compared to the company’s previous 
rates on most plans, the new 4-D pre- 
miums give slightly higher premiums per 
thousand for smaller amount of life in- 
surance and lower premiums for larger 
amounts, the breaking point generally 
coming between $3,000 and $5,000. 

The new system will eliminate the need 
for special policies for larger amounts 
which sometimes involve reduced com- 
missions to achieve more competitive 
rates, Mr. Rawles said. 

The Executive 265 disability policy, 
leader in Lincoln’s new guaranteed- 
renewable to 65, guaranteed-premium 

& S. line, carries a wide selection of 
waiting periods plus optional lifetime 
accident, principal sum, and hospital and 
surgical benefits, according to 
Walker, assistant vice president, who de- 
scribed the new A. & S. coverages at 
the conference. In this policy, premium 
Waiver is automatically included, and the 
policy is issued in amounts up to $200 
per month. 

In other policies in the guaranteed- 
renewable, guaranteed-premium line, Mr. 
Walker pointed out, premiums have been 
reduced at the lower ages and increased 
slightly at the higher ages. 

Among the revisions in other A.& S 
coverages, both of the company’s s medical 
expense plans were made guaranteed 
renewable—one to age 65 and the other 
for life—and although the premium is 


not guaranteed, the company intends to 
keep premiums level from date of issue. 
Other New Developments 

Other new company developments 
were announced at the meeting as fol- 
lows: 

1. A new major medical employe 
package plan for organizations of 10 to 
25 lives was announced by T. A. Watson, 
second vice president. This plan takes 
its place among Lincoln National’s full 
line of Group and employe plans which 
provide a wide range of coverages in 
both life and disability insurance for 
organizations of all sizes, he said. 

Mr. Watson also announced a new 
commission schedule for Group sales. 

3. In connection with a revision of 
policy forms and applications, a single 
application form has been developed for 
all life insurance over age 14 whether 
the insurance is applied for by the pro- 
posed insured or by a third party, ac- 
cording to an announcement made by 
George M. Bryce, company secretary. 
The control clause, he added, now gives 
ownership and control of the policy to 
the owner named on the face of the 
policy. 

4. Mr. Bryce also announced that full 
coverage will now be provided from date 
of issue on new policies issued on chil- 
dren under six months and that the 
special juvenile policy form has been 
eliminated. 

5. An installment refund annuity set- 
tlement option is offered in addition to 
the 10, 15, and 20 years certain annuity 
options. 

6. The paid-up addition dividend op- 
tion will now be available on policies for 
substandard risks. 

Other Features of Program 

Other highlights of the meeting were 





Walter O. Menge (center), president, was keynote speaker at the special conference 

for general agents of Lincoln National Life at the Palmer House, Chicago. Willard 

C. Brudi (left), second vice president, and Cecil F. Cross, vice president and director 
of agencies, were other featured speakers at the opening session. 


speeches by company officials, a speech 
by a leading general agent, panel dis- 
cussions of the new 4-D rates and new 
A. & S. coverages, a panel featuring the 
company’s agency-development leaders, 
and a model agency meeting for pur- 
poses of announcing the new develop- 
ments to the field force. 

Using an antique yoke laden with 
weights to dramatize the worries which 
can frustrate the general agent, Henry 
W. Persons, second vice president, gave 
the general agents five pointers for 
removing such worries: 

1. Establish a plan of prospecting for 
new men and do something to advance it 
each day. 


Rawles Tells How New Plan Works 


Lincoln National’s new four-dimen- 
sional premiums which provide a sliding 
premium scale for life insurance—the 
greater the amount of the policy, the 
lower the premium per thousand—were 
announced by Jack E. Rawles, CLU, 
second vice president, at the company’s 
special conference for general agents at 
the Palmer House, Chicago. 

Lincoln National’s four-dimensional 
premium plan, which becomes effective in 
most states June 3, applies to new Lin- 
coln National life insurance policies on 





most plans whether premiums are pay- 
able on an annual, semi-annual, quar- 
terly, or monthly basis. A possible ex- 
ception may be special pension trust 
policies. 

Under Lincoln National’s four-dimen- 
sional premium plan, the premium rate 
varies with every amount of insurance, 
rather than when the amount exceeds 
$5,000 or $10,000. Mr. Rawles pointed 
out in comparing Lincoln National’s pre- 
miums with some of the other graduated 
premium plans in use. 


New printed materials for 4-Dimensional premiums and new Accident & Sickness 
coverages were demonstrated at Lincoln National Life’s — special Chicago conference 
for general agents by C. L. Gamble, assistant superintendent of agencies; Norman 
L. Klages, sales promotion manager, and John P. White, advertising manager. 


2. Agree in advance with the new man 
on a plan of production with check 
points along the way. 

3. Adhere to the company’s training 
course for new men, instead of trying 
to invent one day by day. 

4. Avoid overloading with community 
activities to be able to do a better job 
on a few and devote more time to the 
agency. 

5. Adopt a personal course of study 
and a long-range plan for the progress 
of agency members. 

Willard C. Brudi, second vice president, 
presented a survey of agency recruiting 
which brought out suggestions based on 
the experience of the company’s agen- 
cies: 


(Continued on Page 4) 





In describing the thinking behind the 
company’s new four-dimensional premi- 
um rates, Mr. Rawles stated that pre- 
mium rates generally have depended 
upon the insured’s age, plan and insur- 
ability. The fourth dimension now being 
added is, of course, amount of insurance. 

In announcing the company’s expansion 
into the fourth dimension for its pre- 
mium rates, Mr. Rawles pointed out that 
it was within the lifetime and business 
careers of many of those present that 
the third variable factor had appeared— 
the insurability of the insured based upon 
his occupation and health. Mr. Rawles 
recalled that Lincoln National was a 
pioneer in this area also, having issued 
its first impaired-risk policy in 1912 and 
having sought this type of business with- 
out interruption since that time. 

The simplicity of Lincoln National's 
new plan was emphasized by Mr. Rawles 
when he pointed out that under the 4-D 
dimensional premium rate plan only one 
set of rates will be published, instead 
of three or four. In computing premiums, 
the Lincoln agent will now have a basic 
premium to which will be added the 
4-D factor, a nominal amount which 
remains the same for each policy. The 
total premium payable will consist of 
the basic premium multiplied by. the 
amount of insurance with the 4-D factor 
being added to this total. Consequently, 
as the amount of insurance increases, 
the total premium per thousand de- 
creases. 

The a policy to be issued under 
Lincoln National’s new 4-D plan will be 
$1,500. Compared to the company’s pre- 
vious rates on most plans, the new 4-D 
premiums give slightly higher premiums 
per thousand for smaller amounts of life 
insurance and lower premiums for larger 
amounts, the breaking point generally 
coming between $3,000 and $5,000. 

The new system will eliminate the need 
for special policies for larger amounts or 
for reduced commissions to achieve more 
competitive rates, Mr. Rawles said. 
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Mills Shows Vast Insurance Market 


A lucid picture of the markets and 
opportunities for life insurance selling 
which exist in the dynamic economies of 
the United States and Canada was pre- 
sented by P. S. Mills, CLU, manager, 
advanced training, of Great-West Life 
at the company’s recent conventions at 
Boca Raton, Fla., and Coronado, Calif. 

He pinpointed the opportunities which 
exist today because of the rapid change 
that has taken place in income distribu- 
tion in recent years. “Families have the 
power of choice over the spending of 
an increasing number of dollars over 
and above the cost of basic essentials— 
and they have the discretionary spend- 
ing power to carry an amount of life 
insurance 2/3 greater than they now 
own,” he said. 

He also touched on the 
changes in the distribution of popula- 
tion by age—the number of children 
born to families and the continuing in- 
crease in the average birth rate. These 
increases added to family responsibilities 
andd thus created the need for additional 
life insurance. 

Also, the number of young people 
reaching marriageable age has shown a 
considerable increase during the past 
few years and “the establishment of new 


significe ant 





family units means more life insurance 
sales,” said Mr. Mills. 
On top of these population increases 


the expanding economy has resulted in 
certain psychological changes in the 
young people of today. Because of “an 
era of prosperity and easy living, they 
are less concerned with capital than with 
income and show no hesitation in mort- 
gaging future income in order to enjoy 


life now This tendency created an 
urgent need for substantial amounts of 
life and disability insurance, he said. 





Earl Schwemm Sees Dynamic 
Future for Life Insurance 


A “three-dimensional” view of life in- 
surance was given by Earl M. Schwemm, 
CLU, Chicago agency manager, in an 
address at the recent Western Regional 
Convention of Great-West Life at Coro- 
nado, Calif. 

Mr. adits exciting view of the 
present and future prospects for life 
insurance selling in this dynamic age of 
changing and expanding economic condi- 


tions, was one of the highlights of the 
meeting. 
The “3-D” view of life insurance which 


Mr. Schwemm graphically portrayed for 
his audience is “a kind of selling philos- 
ophy which is, like our ‘3-D’ pictures, in 
the focus of our times—personal, realis- 
tic, and modern.” The “3-D’s” of life 
insurance, Direction, Discipline, and De- 
sire, were the essential components of 
the picture of “success in life insurance 
selling” which Mr. Schwimm spotlighted. 
Direction, he defined as “the direction 
of our times, of our business, of our- 
selves.” As examples of the changing 
times and economy, he pointed out: 
“Just recently it was estimated that with- 
in three years eleven cents out of every 
dollar spent will be for products not 
now in the retail stores.” And _ also, 
“Did you know that 90% of the prescrip- 
tions filled every day in our drugstores 
couldn’t have been filled 10 years ago. 
The drugs did not exist then?” 
Illustrating the changing direction of 
the life insurance business, Mr. Schwemm 


took the Great-West Life as his ex- 
ample: 
Total placed business in 1956 was 


twice as big as 1950 production and three 
times the 1946 figures. 

Group life business was 12 times the 
figure of 10 years ago and Group annu- 
ities were six times greater than a 
decade ago. 

Group Accident and Health premiums 
in 1956 were 32 times greater than in 
1946 and, in the first quarter of 1957, 
were at a rate 38 times that of 1946. 

Personal A. & H. was five times 
greater than 1946 and 2% times greater 
than five years ago. 


Said Mr. Schwemm: “If you were in 


Increased home and farm ownership 
meant a greater number of mortgages, 
larger in amount, and of longer dura- 
tion. This was a specific market result- 
ing from social trends and economic 
changes. 

Women, went on Mr. Mills, play a 
most important part today in both the 
social and economic scenes. A vast mar- 
ket for life insurance sales is thus cre- 
ated: married women who are gainfully 
employed; the mother in the home; the 
widow with young children; the wife of 
the well-to-do man; the women of 
independent means who are supporting 
themselves, running businesses, and pro- 
viding for dependents. Great potential 
exists in the quality woman’s market in 
which longevity is a most important as- 


pect, said Mr. Mills. 
Dealing with the retirement market, 
Mr. Mills ‘said: “Increased income 


means an increase in the required level 
of pension benefits and widens the gap 
between these levels and government- 
provided old age benefits, There is an 
increasing awareness on the part of 
both unions and management of the 
need for supplementing these benefits 
through pension plans — not only for 
group plans but for individually owned 
retirement policies.” 

The business insurance market should 


not be overlooked, he stressed. Two- 
thirds of the continent’s individually- 
owned firms, partnerships or corpora- 


tions, “have never heard of the idea of 
using life insurance to solve their par- 
ticular business problems.” Nevertheless 
the annual purchase of life insurance for 
business purposes had tripled during the 
past six years. 


Kilgour On Outlook 


(Continued from Page 1) 

Group technique with its under- 
writing liberality and economy of ad- 
ministration, are forces that even the 
most stubborn opponents have had finally 


“The 


to recognize. 

“On the other hand, there is real con- 
cern expressed that Group coverage will 
go too far and supplant or limit the 
field of individual policies . .. We think 
we are following an intelligent middle 
course. We are offering as broad a 
range of Group products as we can... 
at the same time we do not feel that 
Group coverage in unlimited amounts 
is in the public interest; and in those 
areas without legislative limits, we do 
not issue over two years income. 

“Frankly, I am one of those who hold 
the broad view that the people of our 
two countries are still so under-insured 
at approximately one year’s income that 
it will require the combined resources, 
and all the initiative and salesmanship 
we can muster, of both the individual 
and Group sides, to move to the next 
level—which could well be two years 
income.” 

Mr. Kilgour also emphasized the spec- 
tacular growth of Great-West Life busi- 
ness in the two years since the last 
regional conventions of 1955, stating that 
new business in the intervening two 
years was just short of $1 billion and 
business in force during that period grew 
by $750 million to $314 billion. 





the manufacturing business and you had 
an item on which sales had increased 
five times in 10 years you would 
surely think you were on a winner, and 
would promote it accordingly.” 

Mr. Schwemm said the reasons for 
this tremendous growth in all phases 
of our business were 1) new products. 
2) Expansion in market through the de- 
velopment of new needs. “To me this 
is a more important factor than the 
merchandise factor—it is the uses for 
the product that are more vital than the 
types of coverages.” 3) Increased sales 
capacity of the agent. “This is... the 
paramount factor for growth.” 


Made 2nd Vice President 
Of Equitable Society 





W. WALTER 


MINCKS 


W. Walter Mincks, formerly Group 
underwriter for Equitable Society, has 


been elected second vice president in 
charge of the underwriting bureau, ac- 
tuary’s department. A Fellow of the 


Society of Actuaries, he joined Equitable 
in 1926, following his graduation from 
University of Iowa. He has been with 
the company ever since, except for three 
years war service in the Navy, where 
he attained the rank of lieutenant-com- 
mander. In much demand for advice 
on employe welfare plans, Mr. Mincks 
has travelled extensively throughout the 
country servicing Equitable Group pa- 
trons. 

Mr. Mincks is active in the Boy Scout 
movement, and is chairman of Man- 
hattan’s East Side financial drive in be- 
half of the Scouts. His wife, the former 
Henry-etta Scriver of Kansas, is a free- 
lance Ww riter, and is currenting preparing 
the “Quizz ’Em” column for the nation- 
ally syndicz ated This Week magazine 
under her pen-name, “Tom Henry.” 


Matson Buys Control of 
Salt Lake City Company 


The Matson Navigation Co. of San 
Francisco, announced the purchase of a 
majority interest in Pacific National 
Life Assurance Co., Salt Lake City, for 
the sum of $5,719,400. The transaction 
was assured when holders of 57,194 
shares of Pacific National’s outstanding 
common stock accepted Matson’s bid 
of $100 per share. The offer was an- 
nounced last April 17. 

The shares offered constitute 88% of 
Pacific National’s outstanding stock, con- 
siderably over the two-thirds require- 
ment set forth as a condition of the pur- 
chase by Matson. Matson officials said 
they plan to re-offer to purchase all of 
the remaining stock outstanding, pro- 
viding the $100-per-share price is ac- 
cepted on or before June 12. 

It is planned that the 28-year old Salt 
Lake life insurance firm will eventually 
merge with a Matson subsidiary—Matson 
Assurance Co. The steamship company 
entered the insurance field in 1955 and 
now sells Group life policies in 7 western 
states, Alaska and Hawaii. 

H. B. Perrin, vice president of Matson 
Navigation and president of Matson As- 
surance, said the philosophy behind the 
entrance of his company into the insur- 
ance field two years ago—faith in the 
growing West—was the same that has 
brought such sound and steady growth 
to Pacific National. “Now we can offer 
both Group and Ordinary life to all 
clients, thus giving greater service and 
greater protection,” he said. 

The bulk of Pacific National’s activities 
will continue to center in Salt Lake, and 
no changes in staff and other personnel 
are contemplated. 


Lincoln National 


(Continued from Page 3) 


1. Agencies giving a greater number 
of aptitude tests have done the more 
successful job of recruiting. 

2. General agents cannot afford to 
overlook any prospects between the ages 
of 25 and 45, although most recruits 
come from the 30-to-35 age group. 


3. Increased use of financing plans 
will help obtain more full-time men. 


Sales Promotion Material 


Clifford L. Gamble, assistant superin- 
tendent of agencies, described sales ma- 
terial featuring the new A. & S. plans 
and the new 4-Dimensional premiums 
designed especially to help the man who 
is essentially in the general insurance 
business. 

The new 4-D premiums and A. & S. 
coverages will receive advertising sup- 
port in consumer magazines, newspapers, 
and insurance trade journals, John P. 
White, advertising manager, announced. 
Advertising for the new 4-D premiums 
will appear in June, and plans call for 
A. & S. advertising later in the year. 
Mr. White also encouraged the use of 
advertising reprints and reported on a 
survey made among Lincoln representa- 
tives which produced a number of speci- 
fic, field-tested suggestions for using 
adv ertising tools before, during and after 
the interview. 

Norman L. Klages, sales promotion 
manager, demonstrated new sales mate- 
rial for the 4-D premiums and A. & S. 
coverages. Altogether 50 new sales aids 
were prepared, including new A. & S. 
proposals and slides for the company’s 
Money Plan sales demonstrator. Each 
general agent received a kit of new sales 
aids. 

Lester S. Becker, Lincoln’ s general agent 
in St. Louis, received “20 Years of Gen- 
eral Agency Operation.” His talk fea- 
tured the highlights in the remarkable 
growth of his agency during his tenure. 

Four general agents, divisional leaders 
in last year’s President’s Trophy Contest 
for agency development, participated in 
a panel discussion of “What New Man- 
power Has Meant to My Agency.” These 
included Gene C. McMurchy, Kansas 
City, Mo., whose agency won the Presi- 
dent’s Trophy; J.B. Lyons, Jr. Gary; 
3ryant E, Smith, Phoenix, Ariz., and 
Glenn G. Lamar, Birmingham, Ala. 

Panel participants in addition to speak- 
ers who also participated as panelists 
included Henry F. Rood, vice seident 
and actuary; Carl R. Ashman, second 
vice president and Group actuary, and 
Samuel P. Adams, actuary. Panels were 
used to further explain the 4-Dimen- 
sional rates, A. & S. developments and 
Group insurance. 

Robert Wehmeyer, assistant superin- 
tendent of agencies, took the part of the 
general agent in the model agency meet- 
ing. Making extensive use of visual aids 
which were later made available to all 
general agents at the conference, Mr. 
Wehmeyer demonstrated some recom- 
mended methods of explaining 4-D pre- 
miums, the new A. & S. plans, and other 
new developments to field men. 


Honor Christy F. Aicher 


Christy F. Aicher, manager of the 
Colonial Life branch office in East Lib- 
erty, Pa., was honored at a recent dinner 
by his associates on the occasion of his 
retirement after 25 years of service with 
the company. 

Richard B. Evans, president of Colonial 
Life, presented Mr. Aicher with a gift 
on behalf of his fellow managers and 
paid tribute to his quarter century of 
service with the company. 

Mr. Aicher started with Colonial Life 
as an agent in New Castle, in 1926. Later 
he was promoted to assistant manager, 
and in 1929 was named manager of the 
Colonial Uniontown branch office. He 
has served as manager of Colonial offices 
in Rochester, Pittsburgh, Norristown and 
Butler, and in 1947 became manager of 
the East Liberty branch office. 
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Can include old and new policies under 
which policyholder pays premiums .. . all 
on one check each month. 


Also available to businesses. 


Monthly payment is only one-sixth of 
semiannual rate. 


LIFE INSURANCE COMPANY 
SPRINGFIELD, MASSACHUSETTS 


The Policyholders’ Company 


MONEY-SAVING - EASY - AUTOMATIC 
monthly budget premium payment by 
preauthorized check. 


$10 Minimum Monthly check includes 
all premiums paid by policyholder. 


90% of banks contacted are cooperat- 
ing. 


For full information call or see our local 
General Agent. 


Matual 
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Mortality Situation 
In This Country Today 


SHIFT IN EMPHASIS SHOWN 





E. A. Lew and Mortimer Spiegelman 
of Metropolitan Life Present 
Findings 





St. Louis— As a result of the control 
gained over the acute infectious dis- 
eases, the mortality picture in this coun- 
try is now dominated by the diseases 
of the heart, circulatory system, kidneys, 
and cancer, according to a report pre- 
sented — the Society of Actuaries 
by E. A. Lew, actuary and statistician, 
and arto ‘Spiegelman, associate sta- 
tistician of Metropolitan Life. The re- 
port is based upon the experience of the 
miliions of that company’s industrial 
policyholders whose mortality is, in most 
respects, very much like that of the 
general population. 

The cardiovascular-renal diseases and 
cancer together accounted for almost 
three-fifths of the deaths among the 
industrial policyholders at ages 1 to 74 
years in the period 1950 to 1955. For 
the cardiovascular-renal diseases alone, 
the death rates among white females de- 
clined appreciably at all ages in these 
five years, but for white males at ages 
25-74 the mortality level has been prac- 
tically stable during the postwar period. 
Most important among the cardiovascu- 
lar-renal diseases are diseases of the 
heart which accounted for two-fifths of 
all deaths among white males at ages 
1 to 74 and for more than one-third 
among white females and nonwhites of 
both sexes. Diseases of the heart out- 
ranked all other causes of death after 
age 25, with the sole exception of white 
females at ages 25 to 44, where they 
were second to cancer. 

Present Situation 


According to the Lew-Spiegelman re- 
port, “a number of developments in ther- 
apy give promise for at least a small 
degree of control of some cardiovascular- 
renal diseases,” citing the use of sulfa 
drugs and antibiotics for rheumatic heart 
disease, operations on heart defects due 
to congenital and rheumatic heart dis- 
ease, and new drugs in cases with severe 
hypertension. 

Cancer is important as a cause of 
death at all stages of life. Among white 
children, adolescents and young people 
under 25, it ranked second only to acci- 
dents and at ages over 45 it was out- 
ranked only by diseases of the heart 
among both white and nonwhite persons. 
It led all other causes of death among 
white females at ages 25 to 44. There 
was a slight upward tendency in the 
cancer death rate for males from 1950 
to 1955, but females experienced sizeable 
reductions, benefiting largely from ad- 
vances in treatment of cancer of the 
female genital organs. The rise in male 
death reflects chiefly the increase in 
mortality from lung cancer. 

Tuberculosis has shown a marked de- 
cline as a cause of death in recent years 
the 1955 rate being one-third of the 
1950 rate and less than one-seventh of 
the 1936-1940 rate, with the reduction 
more rapid for females than for males. 


However, tuberculosis still appears 
among the leading causes of death be- 
tween ages 25 and 44 for all sex-age 
groups. 

The pneumonia-influenza death rate in 
1955 was 434% under the 1946-1950 
average and “further progress may be 


expected,” according to the report. Dis- 
eases of childhood have practically dis- 
appeared as a cause of death, no deaths 
from scarlet fever being reported from 
1953 to 1955 and fewer than 10 each 
from whooping cough and diphtheria. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 








Esther C. Harmon President 

Chicago—Esther C. Harmon, Acacia 
Mutual Life, was elected president of the 
Chicago Women Life Underwriters at a 
meeting held May 22. She _ succeeds 
Mrs. Blanche R. Way, Massachusetts 
Mutual Life. 

Other officers elected were: 
president, Joan C. Namyst, Equitable, 
Iowa; secretary, Audrey L. Jackson, 
Fidelity Mutual; treasurer, Florence A. 
Delster, Guardian Life. 

Directors elected for two-year term: 


First vice 


Rose Lewin, Metropolitan Life; Rose 
Deutch Herman, CLU, Mutual Life, 
N. Y. Hold-over directors: Carolyn 


Owens, United Benefit; Shirley A. Han- 


sen, New York Life. 





These three and measles showed a com- 
bined death rate from 1955 that was 72% 
under the 1946-1950 average. 

Accidents outranked all other causes 
of death at ages under 25. They ac- 
counted for one-fourth of all deaths at 
ages 1 to 4, almost one- -half of the white 
male deaths at ages 5 to 24, and one- 
fourth of all white female deaths at the 
same ages. For white persons, the death 
rates at ages 1 to 74 in 1955 were below 
the annual average for 1946 to 1950, but 
nonwhites experienced practically no 
change. Although there was a rise in 
the death rate from motor vehicle ac- 
cidents, there was a considerable reduc- 
tion in the rate based upon miles trav- 
eled. At the same time, the rate for 
fatal occupational accidents declined 
rapidly, being down one-third from 1950 
for white males and one-half for non- 
white males. 

With regard to the over-all trend of 
mortality, the report by Lew and Spiegel- 
man points out that the death rate from 
all causes of death combined among the 
millions of industrial policyholders in- 
cluded in the report was 9% less in 1955 
than in 1950, 20% under 1946, the first 
postwar year, and 39% less than the pre- 
war average for 1936 to 1940. However, 
the decreases in death rates from 1950 
to 1955 were rather insignificant for 
white males, white females and non- 
whites of each sex showed appreciable 
declines. 

As a result of mortality reductions, the 
average length of life of these industrial 
policyholders reached 70 years in 1955, 
practically identical with that for the 
general population of the United States. 
This established a rise of 134 years since 
1950 and a gain of 10 years in the two 
decades since 1935. 





BROKERS ATTENTION 
For quick life service phone 
JOE BACHMAN, SAM JOHNSON 


Edwards Manhattan Life Agency 
Murray Hill 2-7330 











John H. Binning Named 


Nebraska Commissioner 
Nebraska Governor Victor E. Anderson 
has announced that he has regretfully 
accepted the resignation of Thomas R. 
Pansing as Director of Insurance and 
that he will appoint John H. Binning, 
Lincoln attorney, to that post. Mr. 
Pansing’s departure will occur on July 1. 
Mr. Binning will be employed as special 
assistant to the Director of Insurance for 
one month, commencing June 1, to be- 
come acquainted with his new job under 
Mr. Pansing’s guidance. 

Director Pansing has held this position 
since January, 1953, having been last 
reappointed for two more years last 
January. He has told reporters that he 
expects to return to his private law 
practice in Lincoln as a member of the 
firm of Crosby, Pansing and Guenzel, 
the senior member being Robert B. 
Crosby, Governor of Nebraska from 1953 
to 1955 and the man who first appointed 
Pansing to this office. 

Mr. Binning is 33 years of age, married 
and has two children. He is a veteran 
of World War II and_Korea, having 
served in the Marine Corps. He is a 
native of Kimball, Nebraska, a graduate 
of University of Nebraska College of 
Law, an ex-Lincoln city prosecutor and 
a former Nebraska assistant attorney 
general. He has been engaged in the 
general practice of law since his gradua- 
tion except for the period of his Korean 
War and public service. Mr. Binning pres- 
ently holds the post of Lancaster County 
Republican chairman, but is resigning 
immediately because of his new appoint- 
ment. 

Governor Anderson was high in his 
praise of Mr. Pansing’s four and a half 
years as Insurance Director, and termed 
his resignation a “real loss to the state, 
the insurance industry and the cause of 
state jurisdiction over insurance.’ 


BANKERS OF IOWA SCHOOL 

Twelve salesmen from eight agencies 
of Bankers Life of Des Moines attend- 
ed a senior sales training school recently 
in Des Moines. The school, second in 
a series of three, was under the super- 
vision of Roy A. Frowick, director of 
training schools. 
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Low Cost with Flexibility 


JAMES F. 
MacGRATH 


General Agent 





$20,000 





Our 300% Multiple Protection Plan 


Age 35 
$ 5,000 Life Expectancy Term 
15,000 Multiple Rider-20 years 


20 Year Cost — per $1,000 only $9.65 per year. 
In addition, a 20th year Cash Value of $645.00 
and Liberal Conversion privileges. 

Good Commissions Too! 


THE UNITED STATES LIFE INSURANCE COMPANY 
IN THE CITY OF NEW YORK 
Agency Supervisor—TOM DEANE 
84 William Street, New York 38, N. Y. 


$ 73.70 
119.25 
$192.95 


HAnover 2-7865 
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LIFE-HOME OFFICE 
AGENCY DEPT. POSITIONS 
$9,000-$12,000 
Excellent selection of Home Office Agency 
Department positions currently available in 

following areas: 

WISCONSIN — INDIANA — ARKANSAS 
BRASKA — MINNESOTA — IOWA 

_ — TENNESSEE — os panty ev — OHIO — 





— ALAB. 
PENNSYLVANIA 
E specificati Age to 45, college 





background Relpful, Experience: at least five 
years as Agent with prod 
and/or sible cpr record. Positions also 
offer ae le ge yew! for men ntly 
in No. 2 No. 3 supervisory positions on 
home sles level. 

Write for objective information about our 
operation—no obligation to register. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 


330 S. Wells St., Chicago 6, Ill. 
HArrison 7-9040 

















John Hancock Appoints 
Jack E. Bell in Tampa 


Appointment of Jack E. Bell as gen- 
eral agent in Tampa, Florida, has been 
announced by the John Hancock. Mr. 
Bell, who has been associated with the 
William B. Hoyer Agency of the com- 
pany, in Columbus, began his career 
with the John Hancock as an agent in 

40. He was appointed supervisor in 
1949 and assistant general agent in 1952. 

Active in local civic affairs, he is past 
president of the Akron Association of 
Life Underwriters and past vice presi- 
dent of the Ohio Life Underwriters As- 
sociation. He is also a member of Beta 
Theta Pi Alumni Association and the 
Akron General Agents and Managers 
Association. A graduate of Ohio State 
University, he rose from private to major 
in the Air Force during World War II, 
serving in North Africa and in Italy. 

The John Hancock has over $177 mil- 
lion of insurance in force in Florida, and 
during 1956 paid out over $3%4 million to 
residents in the form of policy payments. 
The company’s investments there total 
over $126 million. 


Harmelin Agency Course 


For Brokers Begins June 5 
The 110th class of the Harmelin Agen- 
cy, general agents of Continental Assur- 
ance, to prepare brokers for the June 
20 New York State Life Agent’s exam- 
ination, will begin on June 5. The course 
consists of five lectures and is conducted 
at 50 Church Street, New York. Instruc- 
tion will be given by David R. Harmelin 
and William Harmelin, both of whom 
served as LUTC moderators last year. 
A limited number of applicants will be 
accepted. There is no charge for the 
instruction. 


Midland Mutual Life’s 


Programming Seminar 

A seminar dealing with “The Full 
Circle of Security,” Midland Mutual 
Life’s personal insurance programming 
service, was held in Columbus. 

Representatives from a number of the 
company’s agencies attended the special 
three-day school. Emphasis was on field- 
proven methods of making effective use 
of “The Full Circle of Security” mate- 
rial, which provides an “A to Z” pro- 
gramming sales track. 

E. R. Dare, CLU, director of education 
and agency finance for Midland Mutual, 
was in charge. 





HAIGHT, DAVIS & HAIGHT, Ine. 
Consulting Actuaries 
INDIANAPOLIS OMAHA 
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Mary C. McKeon Heads 


N. J. State Association 


Mary C. McKeon, CLU, Prudential 
assistant manager at Montclair, N. J., 
was elected president of the New Jersey 
State Association of Life Underwriters 
at the recent annual 
meeting at the Rob- 
ert Treat Hotel, 
Newark. 

Joseph Mulhol- 
land of the Metro- 
politan Life in 
Plainfield was elect- 
ed vice president; 
Harold Hayes of 
Fidelity Mutual in 
Point Pleasant, sec- 
retary, and George 
Joseph of New 
England Life in 
Newark, treasurer. 

Regional vice 
presidents elected 
Berns-Bamberger Studio were: northern, 

Mary C.McKeon Israel Siegel, Met- 

ropolitan Life, Bay- 
onne; central, Robert Smith, The Pru- 
dential, Plainfield, and southern, Edwin 
yz Taschnes, The Prudential, Atlantic 
ity. 

Daniel Byrne of Metropolitan Life in 
— is the immediate past presi- 

ent. 





Hancock Group Seminar 


More than 100 Group field representa- 
tives from across the nation will attend 
the biennial Group seminar of the John 
Hancock to be held at the Oyster Har- 
bors Club, Osterville, Mass., June 2 
through June 6. The Group men will 
meet with representatives of the com- 
pany’s home office to discuss mutual 
problems and objectives, taking “Sales 
Techniques” as the over-all theme of 
their meetings. 

Byron K. Elliott, president of the 
John Hancock and Donald K. David, 
vice chairman and chairman of the 
executive committee, Ford Foundation, 
and formerly dean of the Harvard Grad- 
uate School of Business Administration, 
will be the principal speakers during the 
seminar. Other company officers taking 
part in the meeting include vice presi- 
dents Raymond Deston, Lawrence B. 
Gilman, Edward A. Green, Robert P. 
Kelsey, Frank B. Maher, R. Radcliffe 
Massey, Philip H. Peters, Arthur C. 
Rogers, Robert E. Slater, Lee P. Stack, 
Arthur G. Weaver and Clarence W. 
Wyatt. 

General Agent Edwin R. Erickson of 
Buffalo and District Manager Henry 
Grossman of the Cadillac district office 
in Detroit, will speak and participate 
in a panel discussion on salesmanship. 
Later, heads of various departments of 
the company will form a panel to discuss 
how the operations of their departments 
tie in with Group sales. Other sessions 
will be devoted to brief talks by regional 
managers and separate regional meetings 
for sales discussion. 


New York Life Extends 
Family Policy Coverage 


New York Life has announced an 
expansion of its family insurance pro- 
gram to include husbands with medical 
impairments or engaged in hazardous 
occupations under “special class” family 
coverage now extended to husbands 18 
to 50 in rating classes A and B or where 
a temporary flat extra premium rating 
of $5 or less is required because of medi- 
cal impairments. Also eligible are hus- 
bands qualifying for insurance subject 
to flat extra premium ratings of $5 or 
less because of aviation or “hazardous” 
occupations. 

As a result of the broadened program 
New York Life estimates that about 
95% of all fathers at ages 18 to 50 can 
now qualify for a family insurance policy. 


Columbian National Life 
Appoints Leo J. Golash, Jr. 


Fred S. Sibley, vice president and 
director of sales, Columbian National 
Life, Boston, announces the appointment 
of Leo J. Golash, Jr., as manager of 
the company’s Springfield branch office. 

A native of Massachusetts, Mr. Golash 
was graduated from Northampton Com- 
mercial College. He received his B.S. 
degree from American International Col- 


lege and his M.B.A. from the University 
of Massachusetts. 

Mr. Golash goes to Columbian Na- 
tional from State Mutual Life’s Albany 
office where he was assistant manager 
in charge. Earlier experience in the life 
insurance industry includes four years 
as an agent with Berkshire Life and 
two years as sales assistant with State 
Mutual in Worcester. 

Mr. Golash served in the Army during 
World War II and currently holds the 
rank of major in the active reserve. 


Appoint Raymond M. Fox 

Raymond M. Fox has been appointed 
as a regional director of agencies for 
Life Insurance Co. of Virginia. He will 
be in charge of the company’s Ordinary 
agencies in Texas and Oklahoma. 

Mr. Fox began his life insurance ca- 
reer in 1934 as an agent with New York 
Life. He has subsequently served as a 
representative of the Equitable Life 
Assurance Society and Great National 
Life in Houston. 
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Annual 
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20 = $111.99 
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love teiosl oli lame, E-tike-lal-in- 22 12.71 
23 13.10 


new $ r—to mm Ol ele) Re: 24 13.51 





minimum 25 13.94 
a 26 14.38 
CJoX-vott-Vmmol coi ial- ia Merit ae 8627 14.84 
: 28 15.32 
29 15.82 
30 16.36 
A GUARANTEED LOW LEVEL a ae 
34 18.90 
A GUARANTEED LOW NET COST 35 19.63 
36 20.40 
: 6 37 21.20 
: ‘ 38 22.04 
i WOMEN : 
: a 40 23.82 
4l 24.74 
42 25.70 
AVAILABLE ages 10 through 70 7 2548 
a 44 27.71 
AVAILABLE to both STANDARD and 45 28.76 
SUBSTANDARD RISKS as in 
{up to 500° Table ‘‘P’’) 48 32.19 
° 49 33.46 
A FULL RANGE of SETTLEMENT a 50 34.80 
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° 52 37.69 
53 39.25 
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° 55 42.70 
56 44.64 
TERM or FAMILY INCOME RIDERS : 57 46.76 
may be added 3 58 49.06 
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CASH VALUE 


AT END OF YEAR A aoe 
5 10 15 20 
34 93 159 231 613 
35 96 164 238 609 
36 100 169 244 605 
38 103 174 251 601 
39 106 179 258 59 
40 109 185 265 591 
42 113 190 272 586 
43 117 196 280 581 
45 120 201 287 576 
47 124 207 295 570 
48 128 213 303 564 
50 132 219 311 558 
52 136 225 319 552 
54 140 232 327 545 
56 144 238 335 538 
57 149 245 344 . ost 
59 153 251 352 523 
él 158 258 361 515 
64 162 265 369 506 
66° 167 272 378 497 
68 172 279 387 487 
70 177 286 396 477 
72 182 294 405 | 467 
74 187 301 414 456 
77 192 308 423 444 
79 197 316 432 432 
82 203 324 44 418 
84 208 331 450 403 
86 213 339 459 388 
89 219 346 468 371 
91 224 354 477 354 
94 230 362 486 336 
98 236 370 494 317 
101 243 378 503 298 
104 249 386 511 277 
108 255 394 520 255 
112 262 401 528 232 
115 268 409 536 208 
119 274 417 544 182 
123 281 425 552 155 
127 287 432 560 127 
131 294 440 567 %% 
134 300 447 574 64 
138 306 455 581 30 
142 313 462 588 _ 
146 319 469 594 
150 325 475 600 
154 331 482 606 
158 337 488 él 
162 343 494 617 
166 348 500 622 
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Plans For Inter-American Ass’n 
Launched At Puerto Rico Conference 


A movement for an Inter-American 
Association of Life Underwriters pat- 
after the U. S.’s National As- 
Life Underwriters has been 
launched in San Juan, Puerto Rico, by 
repersentatives from nine Western Hem- 


terned 
sociation of 


isphere countries and territories includ- 
ing 12 U. S. Among the delegates 
were home office executives from the 
U. S. and Canada, individual agents from 
various countries and representatives of 
Training Council, 
College of Chartered Life 
Life Insurers Conference, 
Accident 


cities. 


the Life Underwriters 
American 
Underwriters, 
the International Association of 
and Health Underwriters, Life Insurance 
and 


Agency Management Association, 
NALU which was co-sponsor of the 
conference with the Puerto Rico Asso- 
ciation of Life Underwriters. 

The first step toward forming the new 
organization will be to est: tblish_ con- 
tacts in Central American, South Amer- 


ican and Antilles areas that did not 
send delegates. The committee suggest- 
ing this pointed out that in some coun- 


tries to be represented in the new 
Association there are now no associa- 
tions ot agents the organization of 
which would be encouraged by _ the 
contacts to pave the way for setting 
up the Inter-American Association of 
Life Underwriters. 

The meeting, running from May 13 
through 16 as the First Inter-American 
conference of Life Underwriters under 
the general chairmanship of Robert L. 
Forbes, Jr. (Pilot Life) of the Puerto 


Rico Associati on, drew numerous mes- 
sages of support. Welcomes came from 
Puerto Rico’s Gov. Luis Munoz Marin 
and Insurance Superintendent Manuel 


Nieves Hidalgo as well as from Everett 
R. Hagberg (Jefferson Standard) as 
president of the Puerto Rico Associa- 
tion. President Jose Figueres of Costa 
Rica sent a special letter of salutations 
by his country’s delegation. 

Another message was from Thelma R. 
Davenport of Washington (Northwest- 
ern Mutual) as chairman of the NALU 
committee of women underwriters, while 
Angeles— 


Los 


three letters came from 

from George N. Quigley, Jr., CLU, as 
president of the Life Managers Associa- 
tion there, from Hal Van Cleve as pres- 


ident of the Los Angeles Chapter of 
CLU, and from Charles P. Houseman 
(Guardian Life) as president of the 
Life Underwriters Association of Los 
Angeles, Inc. 


Meet Next Year in Miami 


next year in 
organizational 
Luciano Velez 


decided to meet 
where further 
will be adopted. 
Posada (Manufacturers Life) of San 
Juan was elected chairman and_ will 
spearhead the movement. Acting as con- 
sultant and liaison with NALU will be 
Ann Bickerton of Washington, director 
of field service who represented NALU 
at the conference and who went to 
Puerto Rico in February to help set up 
arrangements 

‘he Committee report, 
adopted, said in part: 

“Contact should be made with all 
countries not represented, indicating to 
them the necessity of (establishing 
agents’ associations) and appointing rep- 
resentatives thereof to participate in fu- 
ture Conferences. 

“This Committee also recommends that 
a permanent committee be named by this 
conference to inform interested groups 
or associations in the various countries 
of Latin America concerning the posi- 
tive results obtained in this Conference, 
taking this opportunity to forward copies 
of recommended statutes, regulations and 
other material translated into Spanish, 
using the principles adopted by the 


It was 
Miami 
steps 


which was 


National Association of Life Under- 
writers. The objectives incorporated in 
the charter of the National Association 
of Life Underwriters have served as the 
basis for establishing similar associations 
in other countries of more advanced de- 
velopment in the life insurance field. . 

“We sincerely believe that by carrying 
forward the good efforts that have 
already been made, during the next year 
the project of obtaining broad represen- 
tation from other countries can be real- 
ized, thus creating a solid and permanent 
foundation for future Conferences which 
can expé ind the objectives of this meet- 
ing. 


U. S. representative on the committee 
was Chester T. Wardwell, CLU (Con- 
necticut Mutual), president of LUTC. 

Others attending from the United 
States and Canada were: E. J. Coffey, 
president of the International Associa- 
tion of Accident and Health Under- 


writers, and Mrs. Coffey, Portland, Ore.; 
William T. Criswell, president of the 
International Insurance Institute, Coral 
Gables, Fla.; Michael J. Denda, repre- 
senting Life Underwriters Association, 
New York City and resident vice pres- 
ident Union Mutual Life, Portland, Me.; 


Roy C. Grant, associate director of agen- 
cies, Sun Life, Montreal; A. E. Kraus, 
CLU, General Agent, Pacific Mutual, 
and Mrs. Kraus, Los Angeles, Calif.; 
T. H. Lind, vice president & treasurer, 
Pilot Life, Greensboro, N. C.; Fritz G. 
Lindley, representing LIAMA, and vice 
president, Latin American Operations 
Pan American Life, New Orleans; Loran 
E. Powell, CLU, managing director, 
LUTC, and Mrs. Powell, Washington, 
D. C.; George M. Selser, vice president 
and secretary, United States Life, New 
York City; O. F. Stafford, president, 


Life Insurers Conference, and president, 
Pilot Life; Jerome J. Theisen, assistant 
superintendent of agencies, Continental 
Assurance, Chicago; Fitzhugh Traylor, 
CLU, president, American Society of 
Chartered Life Underwriters and man- 
ager, Equitable Society, and Mrs. Tray- 
lor, Indianapolis, Ind.; Herbert Prouty, 
superintendent of agencies, Travelers, 
Hartford. 

Besides the United States, Canada and 
Puerto Rico, the following were repre- 
sented: 

Costa Rica, 
zuela, Cuba, 


Columbia, Jamaica, Vene- 


and El Salvador. 


Memorial Day Ceremonies 


In Madison Square Park 


Major General Robert H. Booth, chief 
of staff of the First Army, was the prin- 
cipal speaker at the 37th annual Memo- 
rial Day ceremonies in Madison Square 
Park, May 29. The program was spon- 
sored by American Legion Post 385 of 
Metropolitan Life and Post 503 of New 
York Life. 

Preceding the ceremonies, about 1,000 
armed forces veterans assembled at 11:30 
a.m. at 25th Street between Madison 
and Fourth Avenues. The marching vet- 
erans circled the Park and rendered a 
salute to the Eternal Light Monument 
in honor of America’s war dead. The 
parade halted at noon at 24th and Madi- 
son Avenues. 

Wreaths were placed on the Eternal 
Light and on two bronze tablets as 
memorials to deceased war veterans em- 
ployed by the two life insurance com- 
panies, 

Introductory 
ceremonies 
commander 


remarks at the noon 
were made by John Rice, 
of the Metropolitan Legion 


Post. The invocation and prayer was 
given by Rabbi William Kloner of 
the Community Reform Temple in 


srooklyn, who served recently with the 
Navy Chaplain Corps in Italy. Closing 
remarks were made by Charles A. 
Ficken, commander of the New York 
Life Legion Post. 


Life Insurers Conference Hears Views 


Of Martin Williams on Current Trends 


A note of caution on hasty action in 
joining the company parade into new 
insurance fields without background ex- 
perience was sounded before the Life 
Insurers Conference at its recent Pine- 
hurst meeting by Martin B. Williams, 
executive director. 

“In this fluid and experimental mar- 
ket,” said Mr. Williams, “it would seem 
that there will be much to be learned 
by many people and much to be gained 
by a thorough study and comparison 
before a jump is made—if you intend to 
make a jump. If it can be assumed that 
a policy plan or program would be satis- 
factory and proved workable in the 
hands of one company, can we be as- 
sured that it will not be disastrous in 
its handling by another company. Need- 
less to say, such has even been seen from 
the loss experience of companies in the 
sale of established contracts—let alone 
experimental ones. Already cautioning 
voices are being heard: 3e careful,’ 
‘Watch mass selling,’ ‘Don’t sacrifice 
quali for quality,’ ‘Something new is 
not always good,’ ‘Be conservative.’ ” 


Growth of Conference Companies 


The executive director reported that 
as of the end of 1956, the total premium 
income of member companies was over 
$1% billion, with over $50 billion of 
insurance in force and over $7¥% billion 
of admitted assets. These figures repre- 
sent nearly 59 million policies in force, 





Frederick Fink Named 
By National Bankers Life 


Dr. Frederick Fink has been appoint- 
ed medical director of National Bankers 
Life, it was announced by President 
Lester F. Hall at the company’s home 
offices in Dallas. 

Dr. Fink received his medical degree 
from the University of Texas in_ 1923, 
and served his internship in the Phila- 
delphia General Hospital. He practiced 
in San Antonio until 1941, then became 
medical director for a large insurance 
company. 

He took time out during World War 
II to serve as chief of the development 
section of the research and development 
division of the Surgeon General’s Of- 
fice of the Army, with the rank of lieu- 
tenant-colonel. 

In 1952, Dr. Fink went to Dallas to 
engage in industrial and life insurance 
medicine. He is a Shriner, a member of 
the Presbyterian Church, and a member 
of local and national medical associa- 
tions. 


Pittsburgh CLU Speaker 


Mrs. Edith M. Martin, assistant vice 
president of Fidelity Trust, will be the 
first woman ever to address the Pitts- 
burgh CLU Chapter when she speaks at 
the June 4 luncheon meeting. 

Mrs. Martin, a member of Fidelity’s 
estate planning department, will speak 
on “The Trust Company’s Approach to 
Estate Planning.” 

Mrs. Martin is president of the Pitts- 
burgh branch of the English Speaking 
Union, a member of the Zonta Club, 
the Monday Luncheon Club and the 
Pittsburgh Playhouse. She was an offi- 
cer of Colonial Trust Company before 
Colonial merged with Fidelity. 


Hear Harold N. Sloane 


Harold N. Sloane, CLU, Continental 
Assurance, New York, was the guest 
speaker at the May meeting of the New 
Haven Association of Life Underwriters. 
Mr. Sloane, who is a former president 
of the Life Underwriters Association of, 
the City of New York, had for his topic 
“Split Premium Dollar.” 





WILLIAMS 


MARTIN B. 


supported by 62,500 agents and 25,700 
other company employes. 
“Every single member company re- 
ported this data at our office,” said Mr. 
(Continued on Page 9) 


Bruce D. Shepherd Joins 
New England Mutual Life 


New England Life has appointed 
Bruce D. Shepherd, now underwriting 
secretary of the Berkshire Life, Pitts- 
field, Mass., as supervisor of under- 
writing training and research. The 
appointment, effective July Ist, was 
announced by O. Kelley Anderson, pres- 


ident of New England Life. 

Mr. Shepherd, a native of Chicago, 
graduated from the University of Illinois 
in 1935 and joined the Connecticut Gen- 
eral that year. He enlisted in the 
Marine Corps in 1943, and following his 
discharge in 1946, he returned to Con- 
necticut General. He became associated 
with the Berkshire in 1951, was appoint- 
ed assistant secretary in 1952, and 
underwriting secretary in 1956. 

Je is a graduate of the University 
of Connecticut Law School, a member 
of the American Bar Association, the 
Home Office Life Underwriters Associa- 
tion and the Institute of Home Under- 
writers, and a director of the Pittsfield 
YMCA 

He is the son of the late Clinton O. 
Shepherd, vice president and actuary 
of the Travelers and nephew of Bruce 
Shepherd, manager of the Life Insur- 
ance Association of New York, and of 
Pearce Shepherd, vice president and 
actuary of The Prudential. 


B. K. Chapman to Seattle 
For Mutual Trust Life 


Mutual Trust Life of Chicago an- 
nounces that Blair K. Chapman has been 
appointed general agent in Seattle, 
Washington. Mr, Chapman originally 
joined Mutual Trust in 1947 as a mem- 
ber of the agency headed by his father, 
Leonard Chapman, in Park River, N. D. 
Upon his father’s death in 1951, Mr. 
Chapman became general agent in Park 
River and has been in charge of that 
agency operation since that time. 

Mr. Chapman will succeed H. O. 
Thompson as head of the company’s 
agency offices in the Joseph Vance 
Building. Mr. Thompson, who has been 
with Mutual Trust since 1940, will be- 
come general agent emeritus. 
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Career of J. I. Cummings 
Life Insurers’ President 








JOSEPH I. CUMMINGS 


Joseph I. Cummings, who was elected 
president of the Life Insurers Confer- 
ence at its annual convention last week 
at Pinehurst, N. C., is president of Em- 
pire Life & Accident of Indianapolis and 
is observing his 20th anniversary year 
with that company. Starting as a field 
representative in 1937 he was elevated to 
vice president in 1942 and to executive 
vice president in 1952. His election to 
the presidency of the Empire L. & 
came in 1955. 

After attending Brownstown (Ind.) 
high school, Mr. Cummings worked his 
way through Culver Military Academy, 
Indiana and Cumberland Universities. 

Active in Indianapolis civic affairs, Mr. 
Cummings is a director in the Fidelity 
Bank & Trust Co., a director of the 
Indianapolis Athletic Club, trustee of 
Tudor Hall and consultant to the Marion 
County Tuberculosis Association. He is 
a prominent Legionnaire. His clubs in- 
clude Meridian Hills Country Club and 
Western Golf Association. 

In paying tribute to him recently the 
Empire L. & A.’s Broadcaster (monthly 
house organ) said: “Ike Cummings has 
the friendly respect of ail who know 
him... a respect he has earned by his 
fair-mindedness.” 


New Officers Elected by 


Life Insurers Conference 
At the Pinehurst meeting of the Life 


Insurers Conference the following of- 
ficers were elected: 

President, J. I. Cummings, president 
Empire Life & Accident; first vice 
president, Richard B. Evans, president 
Colonial Life; second vice president, 
John T. Acree, Jr., president Lincoln 


Income Life; secretary, R. Howard 
Dobbs, Jr., president Life Insurance Co. 
of Georgia. 

Executive Committee (one year term) 
—O. F. Stafford, president Pilot Life; 
B. L. DeWitt, president National Stand- 
ard Life; W. R. Lathrop, Jr., executive 
vice president Southern Life & Health; 
Charles E. Phillips, president Equitable 
Life of Washington, D. 

(Two Year Term)—Guilford Dudley, 

Jr. president Life & Casualty; Charles 
H. Kendall, vice president Washington 
National; T. D. Simmons, president and 
treasurer American Home Life. 
_ (Three Year Term)—Albert Ries, pres- 
ident Philadelphia-United Life; Charles 
A. Taylor, president Life Insurance Co. 
of Va.; Dan C. Williams, president 
Southland Life. 


At Hollywood Beach in 1958 


The Life Insurers Conference will 
meet at Hollywood Beach Hotel, Holly- 
wood Beach, Fla., in March, 1958. 


Mounting Costs Seen 
A Management Problem 


HITS COMBINATION COMPANIES 


O. F. Stafford Deplores Threat to 
Agency System in Evidence of 
Commission Cutting 

Increasing costs of operation, 
competitive policies and some evidence 
of commission cutting were cited as cur- 
rent confronting insurance 
management by O. F. Stafford, retiring 
president of the Life Insurers Confer- 
ence before that organization at its re- 
cent Pinehurst meeting. Mr. Stafford is 
president of Pilot Life. 

“We are all aware of the mounting 
cost of operating the insurance business. 
It has only been through our improved 
mortality and increased investment earn- 
ings that we have been able to continue 
our rate of growth and give efficient 
service to policyholders. This state of 
affairs should be particularly alarming 
to us in the combination business as the 
squeeze on collection cost will eventually 
cause a deterioration in the quality of 
our agency force, because of the limited 
earnings possible from the dollar col- 
lected. The Life Insurance Institute is 
to be commended for their anti-inflation 
program based upon saving five cents out 
of each dollar earned. 


The “Super” 


“There is another dangerous trend as 
far as our agency system is concerned 
and this is, unfortunately, being spon- 
sored by management itself. This is the 
trend toward cutting of commissions and 
the competitive super-duper policy. Vol- 
ume seems to be the most paramount 
objective of the industry today. Cer- 
tainly, it should be our desire to mer- 
chz undise life insurance to the public at 
the least cost possible, but this should 
not be done at the expense of endanger- 
ing our agency system. 

“This great business of ours has been 
built by the excellent efforts of a superb 
selling organization. It is my hope that 
we in management will not foster a trend 
that will, in the long run, prove more 
expensive to the public by destroying the 
very tool that has made efficient service 
to the public possible. Can we continue 
to sell career to our men with a decreas- 
ing income in prospect? Our agents, 
themselves, are partly to blame by con- 
tinually insisting to management that 
they meet, and probably beat, their com- 
petition by putting out their own super- 
duper policy. Thus, the vicious circle con- 
tinues and another round of premium 
reductions and commission cuts occur. 

“Any policy of operation that might 
result in the deterioration of the quality 
of our agents would, in itself, raise our 
cost of operation and inevitably raise the 
cost to the buying public.” 


certain 


problems 


Policies 


Schriver Says Greatest 
Asset Is Agency Force 


The greatest asset of the life insurance 
business is the agency force and the 
welfare of that force is the greatest 
responsibility of management, Lester O. 
Schriver, managing director of National 
Association of Life Underwriters, told 
the Life Insurers Conference at its Pine- 
hurst meeting. 

After sketching the vigorous and impor- 
tant role played by NALU in the over- 
all life insurance picture, Mr. Schriver 
said that NALU has a unique function 
in certain areas—especially those having 
to do with the education and up-grading 
of our field forces. 

“We have been working at it for more 
than 67 years,” he said, “and out of our 
efforts has come the American College, 
the LUTC movement, Campus Training, 
Clinics, Sales Conferences, the National 
Quality Award, Agents’ Qualification 
Laws, higher standards of ethical prac- 
tice among and between agents and a 
feeling of comradeship with our repre- 
sentatives throughout the industry.” 





WILLIAMS RECEIVES PLAQUE 


10 Years’ Service Recognized; Surprised 
by Oil Portrait of Self; Also Letters 
From Past Presidents 

One of the high spots of the Pinehurst 
annual convention of Life Insurers Con- 
ference was the recognition paid to 
Martin B. Williams, executive director, 
on completion of ten years of service 
to the organization. He was presented 
with a laminated plaque in four colors, 
appropriately inscribed, as well as a 
morocco-bound book containing congrat- 
ulatory letters from ten past presidents 
of the Conference under whom he has 
served. 

The surprise for Mr. 
came when Bascom Baynes, president of 
Home Security Life of Durham, N. C. 
presented Mr. Williams with an oil por- 
trait of himself. It had been executed 
from a smaller picture by Harold Styers, 
vice president and sales promotion direc- 
tor of that company, who is a talented 
artist. 


big Williams 





Williams Views Trends 


(Continued from Page 8) 


Williams, “so that 
neither estimates, projections, nor pre- 
sumptions. The conference as of the 
end of the fiscal year is 91 member com- 
panies strong with home offices in 26 
states, the District of Columbia, and 
Puerto Rico—and doing business in every 
state in the Union. 

“The state of the conference can also 
be judged by another yardstick—man- 
power participation. In addition to the 
cooperative efforts in which the entire 
membership functioned, there have been 
representatives of 71% of conference 
companies who have accepted assign- 
ments, committee jobs, etc., and have 
satisfactorily carried out their duties. 
In addition, your designated representa- 
tives continue to serve you ably on vari- 
ous industry committees, enabling the 
voice of this segment of the business 
to be heard in higher councils of de- 
liberation and study. That is as it 
should be. 

“As is customary, it 
purpose of the 


these figures are 


not be the 
detail the 


will 
director to 


work of the standing committees. As 
each chairman makes his report, how- 
ever, it is hoped that you will listen 


carefully and share in the pride of the 
accomplishments which have been 


car- 
ried out in your behalf. At this point 
I would like to say that it has been 


a privilege and a pleasure to serve this 
year under the able leadership and coun- 
sel of President Stafford. My thanks 
and appreciation also go to our head- 
quarters staff, and the chairmen of the 
various committees, without whose co- 
operation this report would not have 
been possible. 
Legislative Situation 

“During our opening session Eugene 
Thoré took us behind the scenes of our 
nation’s capitol and told us much of the 
thinking and the happenings that will 
have a bearing on our business from the 
Federal legislative viewpoint. Our staff 
has been in constant touch with the able 
represent atives of the three associations 
located in Washington and have, to the 
best of our ability, cooperated with them 
on all problems of mutual interest. 

“A look at legislation on the state level 
reveals that there have, and will be, 46 
regular and one limited legislative ses- 
sion. As expected, the volumes of. bills 
introduced were tremendous. Before the 
season is over it is estimated that over 
17,000 of these bills would be of interest, 
or would require examination by legal 
staffs in the industry. 

“As was also expected, the business of 
insurance was again one of the main 
targets of the ‘tax gatherers’ as a source 
of additional moneys. There is continu- 
ing evidence of the depletion of. state 
surpluses and the call for expansion of 





EMPIRE 


LIFE AND ACCIDENT 
INSURANCE COMPANY 


INDIANAPOLIS 7, INDIANA 


A Forty-Eight Year Old 
Capital Stock Company 


Makes All Promotions from its 
Own Personnel. 


Its Employees are Protected 
under the Company's Disabil- 
ity Plan, if Disabled by Acci- 
dent or Sickness. 


Its Employees are Insured under 
Group & Hospitalization Plans. 


Its Employees Participate in the 
Profits of the Company under 
the Savings and Profit Sharing 
Pension Fund Created by the 
Company for its Employees. 


Its Employees, and the Company, 
Work Together as a Team, 
which means a smooth-running 
company. 


James M. Drake, Chairman 
Joseph |. Cummings, President 


























governmental functions in the social, 
educational and welfare fields. Most 
drives for additional tax funds have tak- 
en on the form of an increase in the 
premium tax. While many of them have 
been defeated, modified, or postponed— 
the threat is still there. We might add 
that the threat goes beyond the state 
level to municipal taxes. In an area 
primarily confined to the south and 
southeast, this level of taxation is a 
growing hazard. The subject wili be 
introduced on the agenda when we go 
into executive session later this morning. 

“The concentrated, cooperative, efforts 
of all forces in our business will be need- 
ed to avert the hazard of mounting and 
burdensome taxation on our life insur- 
ance business. It is believed that wher- 
ever possible the best results can be 
obtained where a common front is estab- 
lished on the part of both domestic and 
toreign companies. 


‘ Accident and Health 
“Flowing over from 1956 into 1957 
there continued to be a flood of legis- 
lative bills dealing with accident and 
health insurance. Much of this is an 
attempt to bring into conformity the 


various state codes with the NAIC Uni- 
form Accident and Sickness Provision 
Laws. Some hazardous and unrealistic 
provisions existed in other bills offered, 
but for the most part the pattern has 
been curtailed. The widespread experi- 
mentation with broader and newer types 
of accident and health coverage will be 
of great benefit to the insuring public 
and, we hope, eliminate much of the 
future critical legislation. 

“We would be remiss at this point if 
we do not acknowledge the work of the 
Health Insurance Association of Amer- 
ica. The reports which have been publi- 
cized, following its first annual meeting 
earlier this month, are glowing evidences 
of the tremendous strides which are 
being made toward taking an enlightened 
story, and the protection by private car- 
riers of accident and health coverage, to 
the American public.” 
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Canadian Life Insurance Officers Association 


Leaders Show Social Responsibility 


Montebello, P. Q—Five outstanding 
personz eneral manager, a chief 
agency pieces. a branch manager and a 
field underwriter and an advertising 
agency executive—examined the obliga- 
tion of the life insurance business to the 
Canadian public at the 19th annual meet- 
ing of the Life Agency Officers Section 
of Canadian Life Insurance Officers As- 
sociation under the heading “Our Re- 
sponsibility.” 

H. L. Guy, Waterloo, Ont. general 
manager, Mutual of Canada, warned 
against complacency setting in just be- 
cause the business had grown so rapidly. 
He said that the industry’s primary 
ob ligation was to “conduct our affairs in 
such a way as to achieve the highest 
economic and social efficiency. Our eco- 
nomic efficiency is primarily a matter of 
providing the maximum service for the 
lowest cost and is a measure of the suc- 
cess of our combined underwriting in- 
vestment and administrative operations. 





Our social efficiency involves our rela- 
tionship with our policyholders, our 
employes, our agency organization, our 


community and our national citizenship.” 

Mr. Guy was followed by H. E. Lums- 
den, London, Ont., assistant general 
manager, Northern, who spoke as the 
chief agency officer of his company. Mr. 
Lumsden said it was the responsibility 
of the agency officer to see that pros- 
pecting and sales skills are mastered 
and that the agency officer has the ob- 
ligation not only of providing negotiable 
practices but to seeing that they are 
taught and eventually mastered. 


A. Broadbent, Vancouver, branch 
manager, Manufacturers, said that one 
of the great problems today was re- 





New President of CLIOA 





Portrait by Nakask 
ALISTAIR M. CAMPBELL 


Montebello, P. Q.—Alistair M. Camp- 
bell, executive vice president of Sun Life 
of Canada, was elected president of the 


Canadian Life Insurance Officers Asso- 
ciation at its annual meeting. 
Other officers elected were: First vice 


president, R. H. Reid, executive vice 
president and managing director, Lon- 
don Life, London, Ont.; second vice 


president, James Hunter, vice president 
and general manager, Continental Life, 
Toronto; honorary treasurer, A. Ross 
Poyntz, president, Imperial Life, Toronto. 

Mr. Campbell succeeds F. H. Hill, vice 
president, Crown Life, Toronto, who 
becomes past president. 


cruiting and retaining in the company’s 
service top-flight men in competition 
with estate planning firms. Later he 
said that one of the responsibilities of 
the branch manager was to impress on 
the life underwriter the necessity of tell- 
ing his client that life insurance teaches 
the father that it is his duty to look 
after his family during his lifetime and 
beyond it. 

Stewart M. Scott, CLU, Winnipeg, 
president of the Life Underwriters As- 
sociation of Canada, speaking as a life 
underw riter said that the life underwrit- 
er’s primary role “is to bring to those 
he considers his prospects and his clients, 
the message that life insurance has for 
them, as individuals—as individuals whose 
economic problems are as personal and 
diverse as are their attitudes and their 
personalities.” 

Discussing the attitude of the life 
underwriter to his profession Mr. Scott 
said that “To training, education, in- 
tegrity, we must add energy, enterprise, 
courage and belief. Without energy, born 
of enterprise, training and education 
would be of little avail, and without 
courage, born of belief, energy and enter- 
prise would soon be blunted. Of these 
attributes, courage, I think, is the one 
to be cherished—particularly if it is born 
of the conviction that we do have the 
answer to man’s economic problems and 
the substance of his dreams.” 

The discussion was concluded by Don 
Henshaw, Toronto, senior executive, 
MacLaren Advertising Co., who said: 
“One of the principal reasons for the 
amazing growth of the life insurance 
industry in the past quarter century is 
the development of an_ increasingly 
highly qualified sales force. The stand- 
ards for admittance to this sales field 
have moved steadily upward. The oppor- 
tunity to earn the CLU degree has been 
grasped by more and more agents. A 
high percentage can truly be named as 
expert consultants on all phases of estate 
planning, succession duties and personal 
and business insurance. The public is 
entitled to such service and every com- 
pany and its agents should make sure 
the insurance buyer receiv es such expert 
and continuing service.’ 


Don’t Take ’em for Granted, 


Don Barnes Tells Canadians 

Montebello, P. Q.—Never take the 
public for granted, was the advice Donald 
F. Barnes, vice president of the Institute 
of Life Insurance, New York, gave the 
annual meeting of the Life Insurance 
Advertisers Section of Canadian Life 
Insurance Officers Association. He told 
the meeting that understanding on the 
part of a busy public, eternally bombard- 


ed by myriad appeals, does not come 
easily, and even if a small part of it is 
won, it must be nurtured carefully. 


“Like the heart of a woman, it must 
not be taken for granted, even if it is 
won,” said Mr. Barnes, adding, leader- 
ship and information are two necessary 
objectives in promoting public under- 
standing of the life insurance business. 
“We deem it equally important to tell 
the business what the public is thinking 
as to tell the public what the business is 
thinking.” 

Institutional advertising—part of public 
relations—is the principal element of the 
Institute’s activity which truly undertakes 
to reach the great mass of our citizens, 
said Mr. Barnes. Since the start of the 
Second World War, however, the term 
institutional has been so defiled, cor- 
rupted, laughed at, frowned upon and 
assaulted that it is now left a thing of 
shreds and patches, used by most and 
understood by few. 

“I hope that none of us in life insur- 

(Continued on Page 11) 


Government Expansion 
Of Welfare in Canada 


F.W. HILL SHOWS CONSEQUENCES 





Retiring President of Canadian Life 
Officers Association Urges Business 
Combat Trend 





Montebello, P. Q.—Possibility of loss 
in premium income is only of minor con- 
cern to the life insurance companies 
compared with the social and economic 
hazards of a further expansion in gov- 
ernment welfare expenditures, said F. W. 
Hill, president, addressing the annual 


FRED W. 


HILL 


meeting of the Canadian Life Insurance 
Officers Association. Mr. Hill is vice 
president and managing director of the 
Crown Life, Toronto 

“As you know,” said Mr. Hill, “the 
voluntary agencies have in the past 12 
years increased from half a million to 
6% million the number of Canadians with 
medical insurance. The implications to 
our business and to the country’s econ- 
omy of a government hospital insurance 
plan are serious enough, but the implica- 
tions of an extension to the medical and 
surgical fields are much more disturbing. 

“In the few years that have elapsed 


since the Second World War, Canada 
has inaugurated family allowances, old 
age security payments, health grants 


and other welfare projects. Government 
hospital insurance exists in some proy- 
inces and will presumably soon exist in 
others. Added together, these projects 
use up a high percentage of federal and 
provincial taxation. We may have al- 
ready made haste too quickly, but surely 
there can be no doubt about the wisdom 
of studying most carefully the dangers 
of transferring to governments additional 
fields of welfare activity. 

“T have for some time been concerned 
about Canada’s unique geographical posi- 
tion should the medical care field be- 
come a responsibility of governments. 
We all know that many members of the 
medical profession, most with established 
practices, have come to Canada from the 
United Kingdom since the extension of 
national health services to the medical 
field in 1948. I suggest that this loss to 
the United Kingdom is but a fraction of 
the loss Canada would suffer in skilled 
professional personnel, if medicine came 
to be nationalized here but was left free 
in the United States. 

“We must consider these issues very 
seriously in the next few years. Many 
of the proponents of government hospital 
insurance are even now actively urging 
expansion into the medical field. We 





Kennedy Tells Results 
Prudential Ad Study 


EFFECTIVE HEADLINES AND ART 





Public Relations Director Gives Canada 
Ad Men Facts of Company’s 
Experience 





Montebello, P. Q.—Life insurance ad- 
vertising should be tailored to the idea 
that people are interested in what life 
insurance will do for them, and are not 
interested in life insurance as such, the 
annual meeting of the Life Insurance 
Advertisers Section of Canadian Life 
Insurance Officers Association was told. 

H. M. Kennedy, president of the Life 
Insurance Advertisers Association, and 


executive director of public relations and 
advertising for The Prudential of Amer- 
ica, Newark, N. J., told the meeting that 
people are primarily interested in know- 
ing how life insurance will enable them 
to leave a home free and clear to their 
family, how it will help them send a son 
to college, and so on. Advertising or 
sales promotion, he said, “is going to be 
most effective when it offers to transfer 
a prospect’s burden from his own 
shoulders to that of an insurance com- 
pany.” 

The speaker outlined the results of 
pre-testing of his own company’s adver- 
tisements, in an effort to create the most 
effective advertising messages. Several 
cardinal rules emerged from the pre- 
testing he pointed out. Life insurance 
ads, for example, should accentuate the 
positive, or the negative, but not take 
the neutral approach. Generally speak- 
ing, too, the positive approach is prefer- 
able to the negative. 


Heads Should Carry Message 


Ad headlines should carry a large part 
of the advertising message, Mr. Kennedy 
said. “Mysterious headlines can arouse 
curiosity, but not many people are fas- 
cinated enough to read the copy to find 
out what the connection is. Sales points 
are better recalled where advertise- 
ments carry the intended message in 
the headline.” 

wil g you want a real stopper,” he de- 
clared, “use the picture of a child, prefer- 
ably a baby, or pictures of animals. Of 
all the advertisements we have tested, 
the 20 most popular all included babies 
or relatively young children.” 

The language of the ads should be 
familiar and colloquial. “There is no 
substitute for the common everyday 
language that people use in conversation 
—the ‘you’ and ‘yours.’ 

“Today people are more aware of 
advertising than ever before,” he con- 
cluded, “and it is extremely important 
that in this modern advertising sym- 
phony, the voice of life insurance should 
be heard with increasing volume and 
increasing clarity.” 


Duncan on Soviet Progress 

Montebello, P. Q.—James S. Duncan, 
Ontario Hydro chairman, told the Can- 
adian Life Insurance Officers Assn, that 
one of Russia’s greatest achievements is 
her educational system. Last year the 
USSR turned out more engineers and 
scientists than all the Western World 
together. Thirty-six years ago the na- 
tion was 40% illiterate. Today she has 
17 per thousand of population in institu- 
tions of higher learning, against 15 in 
the U.S.A. and 7.4 in Canada. 





must do our best to inform the people 
of Canada of the dangers inherent in 
any such expansion; and we must do this 
even at the risk of being charged many 
times with promoting our own self- 
interest.” 
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Prof. Gitlow Addresses N. Y. CLU’s 


The significant increase in recent years 
in Group life insurance, growing out of 
collective bargaining and voluntary em- 
ployer programs, does not offset the de- 
sirability of more individually purchased 
private life insurance protection per 
family, A. L. Gitlow, associate professor 
of economics of New York University, 
said at a recent luncheon meeting of 
the New York City CLU chapter. 

“I simply remind you,” Professor Git- 
low declared, “that under many, though 
not all, Group life insurance programs 
the worker’s coverage terminates with 
his employment. Also, millions of work- 
ers are not covered by Group policies. 
Old-age and survivors’ insurance, while 
very important, strikes me as providing 
a protection base upon which private 
insurance should build in order to achieve 
a proper level and variety of coverage.’ 

The economist offered to the insurance 
men an analysis of the period 1930 to 
1955, when he said life insurance per 
family in this country rose from $2,800 
to $6,900, or 146%, and when the cost 
of living increased by 60% resulting in 
a gain in “real life insurance protection 
per family.” In this respect, Professor 
Gitlow said that those who sell and 
service life insurance policies have done 
a commendable job and deserve con- 
gratulations. 

“However,” he added, “in the same 
span of years disposable personal in- 
come per family rose from $1,900 to 
$5,000, or 163%. Thus, the job could be 
somewhat better. 

“Further, I want you to remember 
this: In 1930 the average female life 
expectancy at birth was 3% years greater 
than the male, while in 1954 it was 6.1 
years. Consequently, I must temper my 
congratulations with a blunt reminder 
that both the capacity to buy and the 
need to provide life insurance protection 
have outpaced the growth of such pro- 
tection per family in the period 1930- 
1955. Although changes in the terminal 
dates used would alter the picture, I 
believe that a basic challenge exists.” 

Professor Gitlow described inflation as 
“the insidious termite that eats away 
the substance of our life insurance and 
annuity programs, robbing them of their 
real worth as seen at the time of the 
establishment of such programs.” He 
asserted that inflation means that life 
insurance and annuity programs must 
be periodically reviewed in terms of 
real adequacy—‘“and the review period 
had better not be too long.” 

Professor Gitlow’s address was en- 
titled “Economic Trends as They Relate 
to Life Insurance,” and he _ included 
among such trends, besides inflation, 
the growth of the United States’ popu- 
lation, the growth of family formation, 
the increase in average life expectancy, 
the age distribution of our population, 


D. F. Barnes Talk 


(Continued from Page 10) 





ance ever fall into the tender trap of 
using the word institutional to mean that 
we aren’t trying to sell—not so that it 
can be noticed anyhow. 

“Institutional advertising should im- 
part the idea of life insurance as a posi- 
tive force in our economy that is as 
much a part of everyday life as the elec- 
tric light and the toothbrush. The sale 
of this idea is something to which the 
entire business can and should con- 
tribute.” 

Reader appeal is important in plan- 
ning institutional advertising, said Mr. 
Barnes. Advertising as a tool of public 
relations should never be designed 
merely to “pay off” publications for their 
assumed agreement with our ideas and 
ideals. Advertising should stand on its 
own feet and be devised to get optimum 
readership. 


the passing of the three-generation fam- 
ily farm, and the expanding security- 
consciousness of the American people. 

He saw in the Census Bureau’s fore- 
cast of a July, 1975, population between 
207 million and 228.5 million “an unsur- 
passed market for almost everything 
from yo-yos to life insurance.” 

“There are and will be problems, seri- 
ous ones,” the speaker went on, “but 
the essential features of the picture are 
opportunity and challenge.” He predict- 
ed that life insurance companies would 
continue to handle increasing amounts 
of the savings of the American people. 


Made Brokerage Manager 

George P. Sampson, general agent of 
Manhattan Life, Washington, D. C., has 
appointed Richard S. Kapsa brokerage 
manager for the Northern Virginia area. 
Prior to joining Manhattan Life Mr. 
Kapsa had been associated with Con- 
necticut Mutual Life. 

A former Ist lieutenant in the Army, 
he is a graduate of Pennsylvania State 
Teachers College. 


Armand L. Sanderson Named 


Shenandoah Comptroller 

The appointment of Armand L. San- 
derson to the post of comptroller of 
Shenandoah Life was announced by 
Blake T. Newton, Jr., president of the 
company. He succeeds Thomas T. Moore, 


who was recently elected financial vice 
president. 

Mr. Sanderson became associated with 
Shenandoah Life in 1936, when he was 
employed in the accounting department. 
He was promoted to assistant treasurer 
in 1944 and in 1947 he was made assistant 
comptroller. A native of Vinton, Virginia, 
he attended public schools in Vinton and 
Shenandoah and also the National Busi- 
ness College of Roanoke. 

Active in industry associations, Mr. 
Sanderson is a member of the education 
and salary survey committees of the 
National Office Management Association; 
a member of the organizational com- 
mittee of the National Association of 
Cost Accountants and also holds a cer- 
tificate from the Life Office Management 
Association. He is vice president elect 
of the Roanoke Optimist Club and chair- 
man of the Newcomer’s Committee of 
the Roanoke Chamber of Commerce. He 
is a member of the Raleigh Court Metho- 
dist Church. 





We are interested in an additional Super- 
visor to recruit and train agents and do 
brokerage business. Good personal produc- 
tion record essential; supervisory experience 
helpful. 


A splendid opportunity for the right man. 
Phone Lee Nashem — OXford 7-2950. 











Mutual Benefit Life Insurance Co. 





General American Leaders 


Three St. Louis district agencies for 
General American Life led the company’s 
top ten agencies in paid life volume for 
April. The three are: Fred F. Sale 
Agency, which ranked first; W. Stanley 
Stuart Agency, second, and Adam Ro- 
senthal Agency, third. For Sale and 
Rosenthal it was the fourth consecutive 
month this year that they ranked among 
the top ten. For Stuart it was the second 
consecutive month. 
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4-DIMENSIONAL 
LIFE INSURANCE PREMIUMS 


V the larger the amount of the policy, the smaller 


the premium per thousand 


NEW A&S PLANS 


ae Disability Policy 
Guaranteed-Renewable to age 65. 
Guaranteed-Premiums. 


Level accident and sickness benefits to age 65. 


The 


Vcinis Hospital & Surgical Policy 
Guaranteed-Renewable for life. 
Premiums subject to change only by class. 


No reductions in benefits even after age 65. 


These features are now available in most States. 


LINCOLN NATIONAL LIFE 
INSURANCE COMPANY 


Fort Wayne 1, Indiana 
Its Name Indicates Its Character 
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American Life Supt. for 
Branch Office at Albany 


Paul Blacker Photo 
RICHARD S. ARCHIBALD 


Richard S. Archibald’s appointment as 
superintendent at its Albany branch 
office was announced by American Life 
of New York, an affiliate of American 
Surety Co. The office supervises 18 
counties surrounding Albany. 

Mr. Archibald will be in charge of 
developing life business in the territory 
from general insurance producers, espe- 
cially those now placing their property 
and liability lines eat the American 
Surety. 

His knowledge and experience in the 
life insurance business has brought him 
a wide acquaintance in the Albany area 
where he has served with one of the 
leading life insurance companies as an 
agent and field assistant. 


Mr. Archibald is president of the 

Albany-Cornell Men’s Club. 
Everett Wyatt Bleced 

Everett Wyatt, Albany, is the new 
president of the Life Insurance and 
Trust Council of Eastern New York. 
Mr. Wyatt, trust officer of the National 
Commercial Bank & Trust Co. of Albany, 


was elected at a meeting in Glens Falls, 

Y., to succeed Richard P. White, 
Albany attorney. 

The council includes bank officers, in- 


surance executives and attorneys who 
handle trusts, estates, wills and invest- 
ments. 

Other officers are John Henry Clyne, 


vice president ; Ralph D. Semerad, treas- 
urer Edwin W. Uhl, Jr., secretary, and 

E ‘mory Lochner, James D. Purves and 
irs. 4 race Reinhardt, directors 


Great-West Dayton Branch 


Great-West Life announced the open- 
ing of a branch office in Dayton under 
the management of Dennis FE. Clark, 


CLU, formerly of Columbus. 


L. E. Brannen, superintendent of 
agencies for the company, said it is the 
fifth Great-West agency in Ohio. The 
first was opened in Cleveland in 1946 
and since, in addition to Dayton, Cin- 
cinnati, Columbus and Toledo have been 
added. These branches administer over 
$111,600,000 of life insurance and an- 
nuities for more than 15,000 policy- 
holders in the state. 


COLUMBUS MANAGERS ELECT 


John C. Winter, CLU, has been elected 
president of the Life Managers and Gen- 


eral Agents Association of Columbus. 
Frank L. Dameneety has been named 
vice president and Robert L. White, sec- 


retary-treasurer. Trustees in addition to 


the officers are Virgil M. Fogel, Melvin 
Mielke, Harry P. Guyer, Duane Guerin, 
Wayne L. Lewis, Samuel T. Selby, and 


Robert M. Best, 


retiring 


president. 





Trillion-Dollar Mark 
Within 10 or 12 Years 


PREDICTED BY A. J. NUSSBAUM 


President of National Association Speaks 
At National Quality Awards Lunch- 


eon in Los Angeles 


The life insurance business will reach 
the trillion-dollar mark within the next 
10-12 years, predicted A. Jack Nussbaum, 
president of the National Association of 
Life Underwriters in a speech before the 
recent National Quality Awards Lunch- 
eon of the Life Underwriters’ Associa- 
tion of Los Angeles. 

Mr. Nussbaum declared his prediction 
is based on the growth of life insurance 
in America from 95 billion dollars in 
1935 to 415 billions last year, and a prob- 
able 463 billions this year. 

In addition to being guest speaker, 
Mr. Nussbaum presented the National 
Quality Awards to the more than 290 
qualifying LUA members. Particular at- 
tention was focused on the members who 
have now received the award for the 
past ten years or more. A. King Walter, 
CLU, chairme in of the NQA committee 
assisted in making the presentation. 

Mr. Nussbaum, who is considered one 
of the “idea men” in the industry, also 
noted that the high limit of Group insur- 
ance being written today is a _ great 
source of worry to the industry. “Group 
life insurance,” said Mr. Nussbaum, “was 
intended as protection for the blue collar 
field. But it’s gone beyond this. It is 
in the best interest of the rank and file 


to plan their own estates out of their 
own thrift and initiative. I think there 
is a great danger if we become too 


paternalistic and stifle the desire to do 
things through our thrift.” 
Mr. Nussbaum, a former tailor, Army 


mess sergeant and proprietor of a men’s 


store, called life insurance “an effective 
hedge against inflation because it takes 
out of the market place money which 
might otherwise have been spent for 


inflationary purposes.” 

In addition to serving as president of 
the NALU, Mr. Nussbaum is a faculty 
advisor to the Institute of Life Insurance 
Marketing at Purdue University and is a 
5 and qualifying member of the Mil- 
lion Dellar Round Table. He was NALU 
secretary before assuming the presidency 
and has also served as president of the 
Milwaukee and Wisconsin Station Asso- 
ciations. 

Charles P. Houseman, president of the 
Los Angeles U nderwriters, presided over 
the affair and presented the LUTC 
Award to Howard Nevonen, CLU. 
Robert A. Brown, Jr., was program 
chairman for the event. 


New Local GAMC Assn. 
The General Agents and Managers 
Conference of NALU, Washington, D. C., 


has announced the formation of its 
133rd_ local General Agents and Man- 
agers Association in Midland-Odessa, 


the formation 
General Agents 
Association. Tom Lyle 
Mitchell, chairman of GAMC’s exten- 
sion committee, states that the follow- 
ing officers have been elected: 

Lee Roy Gill, president and J. G. 
Oltorf, secretary-treasurer. 


Texas. In announcing 
of the Midland-Odessa 
and Managers 


Portland General Agent 

Bankers Life of Nebraska has an- 
nounced the appointment of Sid E. 
Klein as general agent in Portland, 
Oregon. Mr. Klein has been in the 
insurance field since 1939, excepting 
three years of Army service during 
World War II. He is a _ native of 
Spokane, Washington and received his 
education there at Gonzaga University. 

Mr. Klein was formerly an agency 
supervisor for a large eastern company 
in Spokane, and resigned as secretary 
of the Spokane Life Underwriters in 
accepting the Bankers Life of Nebraska 
agency in Portland. 





Travelers Names Douglas 


District Group Supervisor 
Donald F. Douglas has been promoted 
to district Group supervisor at the South 
Bend, Indiana office of The Travelers. 
Mr. Douglas’ father is a former man- 


ager of the city division of the mort- 
gage loan department at the home 
office. 

Mr. Douglas joined The Travelers in 


1951 as a field service representative in 
the Group department at the home of- 
fice. He has served in that same ca- 
pacity in Detroit and Chicago and was 
named Group supervisor at the latter 
office in 1953. Two years later, he was 
appointed assistant district Group su- 
pervisor at Chicago. 

He attended Sedgewick Jr. 
School, West Hartford, Conn., Valley 
Forge Military Academy, and received 
his A.B. degree from Syracuse Univer- 
sity. Mr. Douglas is a veteran of two 
years’ service with the Army during 
World War II. 


High 


Joins Kansas City Life 

W. E. Bixby, president, Kansas City 
Life, announces appointment of Jack E. 
Dickerson, Joplin, Mo., as a supervisor 
for the company’s Missouri-State agency. 

Mr. Dickerson goes to Kansas City 
Life with a background of six years 
of insurance experience following nearly 
nine years of sales experience as a clerk, 
route salesman and merchant. He also 
served in the Medical Corps of the 
Army for two years. His insurance ex- 
perience was as an assistant manager 
with another large company. 





Old Line Sales Increase 


New paid for life insurance of Old 
Line Life, Milwaukee, January 1 to 
March 31, totaled $6,210,282, an increase 
of 18% over the corresponding period 
of 1956, and now raises the total of life 
insurance in force to $189,794,263. Great- 
est gains in sales were registered in the 
states of Minnesota, South Dakota, 
Michigan, Towa and California. The 
company opened new offices during the 
quarter in Minnesota and Iowa in the 
cities of Minneapolis and Davenport. 

New investments made during the first 
quarter aggregated $2,016,000; of which 


$1,306,000 was invested in real estate 
mortgages and $710,000 in bonds. The 
average rate of interest earned on such 


new investments was 4.79%. Gross in- 
come for the quarter increased 5% and 


assets totaled $57,574,947. 


Salk Polio Vaccine for 
Security Mutual Employes 


Security Mutual Life announced that 
136 home office employes received the 
first in a series of three Salk polio vac- 
cine inoculations as part of the company’s 
employe health program. The vaccine 
has been purchased by the company and 
is being given by the company’s medical 
department at no expense to the em- 
ploye. 

With reference to this inoculation pro- 
gram, Richard E. Pille. president of 
Security Mutual, said, “Our people re- 
ceived the Salk polio vaccine on a volun- 
tary basis and we are pleased that so 
many of them desired to take advantage 
of the protection that it affords.” 





H. L. Jamison & Co. Expands 


Herbert L. Jamison & Co., general 
insurance brokers, have expanded their 
office space at 270 Madison Avenue, New 
York, and increased their staff to more 
effectively service their growing Group 
insurance clientele. 

The Group department will continue 


under the supervision of Herbert L. 
Jamison, Jr., and will include Frank 
Kenney, Louis Misiano and William 


McManus. Mr. McManus, a graduaté ‘of 
Manhattan College, has just joined fhe 
Jamison organization after spending 3y% 
years as Group representative of Con- 
necticut General and New York Life. 





HEARD On The WAY 











A number of prominent Hartford in- 
surance men were among the Connecti- 
cut Rotarians (about 200) who chartered 
planes to attend the Rotary International 
Convention at Luzerne, Switzerland, this 
month. Among them were George F. 
Thomas, vice president, Phoenix of Hart- 
ford Group; Clifford L. Morse, agency 
vice president, Phoenix Mutual Life; 
Frederick L. Andrews, West Hartford 
insurance agent, and Sidney H. Whipple, 
district sales manager, Retail Credit Co., 
Hartford. 

For Mr. Whipple the trip abroad has 
more than usual significance. He and 
Mrs. Whipple will spend a week in Eng- 
land following the Rotarian convention 
and will visit an old friend, Charles F. 
Geyton, who took R.A.F. pilot training 
with Mr. Whipple in the early days of 
World War I. Their friendship has con- 
tinued over the years, mostly through 
correspondence. Actually Messrs. Whip- 
ple and Geyton have not seen each other 
for 25 years so their reunion will be a 
happy occasion, The Whipples will re- 
turn home in mid-June. 


Uncle Francis 


Mutual Trust Regional 

Mutual Trust Life, Chicago, has an- 
nounced that Leroy V. Dupre, regional 
manager for the company’s west coast 
operation, has established regional offices 
in the Seattle area. 

Mr. Dupre is a native of Chicago and 
Oak Park, Ill., and a graduate of the 
University of Illinois. During the Sec- 
ond World War, he served with the 
Army in the Pacific Theatre of Opera- 
tions. He joined Mutual Trust in Octo- 
ber, 1955, as general agent in Kankakee, 
Ill, and in April, 1956, he joined the 
home office staff as regional manager. 

Mr. Dupre will be in charge of Mutual 
Trust’s agency force in the States of 
California, Oregon, and Washington. 


Award for Benjamin Tick 
The presentation of a silver bowl to 
Benjamin Tick, who is associated with 


the New York Spaulder, Warshall and 
Schnur Agency of Guardian Life, was 
made recently by President John L. 
Cameron. Mr. Tick received the award 


for his outstanding production in 1956. 
A tradition with the S-W-S Agency, 
the presentation is made each year to 
one of the agency’s top million dollar 
producers. 


Made Youngstown Gen’! Agt. 

Roy R. Simon has been appointed 
General Agent of the Youngstown, Ohio 
and surrounding area for the All Amer- 
ican Life & Casualty Co. of Chicago, II. 
The announcement was made by E. E. 
Ballard, president. Mr. Simon was form- 


erly associated with Midland Life, Col- 
umbus, and Massachusetts Indemnity 
Life, Boston. 


He has had nine years experience in 
the non-cancellable A. & S. field as well 
as Life insurance. He is a graduate of 
LUTC, a member of the Youngstown 
Life Underwriters, National Association 
of Life Underwriters and is active in 
Masonic circles, Elks, as well as many 
community and civic affairs. 


Great-West Names Plichta 


In Detroit for Group 
Great-West Life has appointed W. E. 
Plichta as assistant Group supervisor in 
Detroit. Mr. Plichta joined the company 
as a Group representative of the Detroit 
branch in 1955. In his new position he 
will work with H. M. Barkley, Group 
supervisor in Detroit, who is responsible 
for the company’s Group insurance oper- 
ations in Michigan. 
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Lohm Superintendent of 
Agencies Manhattan Life 





Pach Bros., N.Y. 
FREDERICK W. LOHM 


Manhattan Life has appointed Fred- 
erick W. Lohm, presently superintend- 
ent of agencies, to be director of agen- 
cies, eastern division. Prior to joining 
the company in February, 1954, Mr. 
Lohm had been head of the training 
department of Home Life of New York, 
with which he was associated for 18 


ars. 

Mr. Lohm brings to his new position 
a wide and varied background of home 
office and field experience. Since joining 
Manhattan Life, Mr. Lohm has super- 
vised the development and expansion of 
agency activities in the eastern division, 
including the appointment of new gen- 
eral agents in several states in which the 
company had not been doing business. 


John Hancock Appoints 
Jack E. Bell at Tampa 


John Hancock Mutual Life has ap- 
pointed Jack E. Bell, presently assistant 
general agent at Columbus, O., to be 
general agent at Tampa, Fla., with of- 
fices at 308 Tampa Street. 

Mr. Bell, who has been associated with 
the William B. Hoyer general agency of 
the company, in Columbus, began his 
career with John Hancock as an agent 
in 1940. He was appointed supervisor in 
1949 and assistant general agent in 1952. 

Active in local civic affairs, he is past 
president of the Akron Association of 
Life Underwriters and past vice presi- 
dent of the Ohio Life Underwriters Asso- 
ciation. He is also a member of Beta 
Theta Pi Alumni Association and the 
Akron General Agents and Managers 
Association. A graduate of Ohic State 
University, he rose from private to major 
in the U. S. Air Force during World 
War II, serving in North Africa and in 
Italy. 


POLIO SHOTS FOR EMPLOYES 

Beneficial Standard Life, Los Angeles, 
is offering free polio inoculations to all 
its employes as part of a statewide and 
national health program to safeguard 
against polio. The program is being 
supervised by Dr. Harry Brodsky, medi- 
cal director. 





HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 

















TOUGH CASES ARE OUR BUSINESS! 





Yes, our complete facilities enable 
us to give you action on the hard 
ones...with Top Commission and 
Renewals...Top Underwriting... 
Top Service...and the most com- 
petitive line of policy contracts in 


the East. 


Give us a crack at your next 


tough case! 


UNDERWRITERS 
SBAVICE 
AGENCY 


Managing Agents for Connecticut and Rhode Island 
945 ASYLUM AVENUE 
HARTFORD 5, CONNECTICUT 
JA. 2-4194 
Top Commission On All Brokerage 

















H. N. ar Retires as 

Phoenix Mutual Manager 
HELD THAT POST FOR 27 YEARS 
Head of N. Y. C. Uptown Agency Will 


Serve As Consulting Manager; 
With Company 30 Years 





Phoenix Mutual has announced that 
Harry N. Kuesel, manager of its Up- 
town agency in New York City for the 
past 27 years, has relinquished active 
direction of the agency and is appointed 
consulting manager. The announcement 
is coincident with Mr. Kuesel’s comple- 
tion of 30 years of service with his com- 


pany. 





HARRY N. KUESEL 


Mr. Kuesel will continue to make his 
broad experience and counsel available 
as a consultant to the company’s train- 
ing division in Hartford. In this capa- 
city, he will devote his immediate atten- 
tion to developing the general salesman- 
ship phase of the 


courses. 


company’s training 


Mr. Kuesel joined Phoenix Mutual as 
a salesman in 1927, and three years later 
Was appointed manager of the Uptown 
office now located at 50 Rockefeller 
Plaza, Since then, his agency has con- 
sistently ranked among the company’s 
top branch offices. 

Mr. Kuesel’s period of service has been 
filled with accomplishment, not only for 
his own organization and for the men 
whom he has developed to outstanding 
producers, but also for the company as 
a whole and for Phoenix Mutual sales- 
men throughout the country. He has 
contributed his talents for many years 
to insurance industry activities, has serv- 
ed as educational vice president of the 
Life Underwriters Association of the 
City of New York, is currently president 
of the Midtown Managers Association, 
is on the board of directors of the Life 
Managers Association of Greater New 
York, is a member of the Round Table 
of New York, and was recently honored 
as a 20-year-member of the Sales Execu- 
tives Club of New York. 

A gifted writer about salesmanship, he 
is the author of the recently published 
book, “How To Sell Against Competi- 
tion.” 





“Where Business is Appreciated” 


CARL E. HAAS, C.L.U. 
General Agent 
Continental Assurance Company 


32 COURT sipeer BROOKLYN 1,N. Y. 
Riangle 5-7362 

















A father-son partnership will head the 
Phil adelphia since 1930. The partnership 


the E Storer Ac cademy in p hil 
idelphia and Wharton 
versity of Pennsylvz nia, ‘i is been a spe- 


as a personal sreieciek. 











I. N. cacao Prvebdlent *% 
N. Y. State Association 


ected president of 
ager, Metropolitan 


retiring president, 
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Finkbiners Form Father-Son Agency 





FINKBINER, JR. 


ASS? 
The senior Finkbiner has been asso- 
ciated with Northwestern Mutual for 34 
was a partner general agent 
from 1930 to 1940 and 
general agent since 


years. He 
in Philadelphia 
has been the 
then. 

Under his leadership, annual sales of 
the Philadelphia general agency have in- 
430%. The agency has ranged 
Top Ten of the company’s 
agencies coast-to-coast for 
each of the past seven years. The ma- 
jority of the 29 associates in the general 
ugency were inducted under his direction, 


sole 


creased 
among the 
9] raul 


and nine are members of the Million 
Dollar Round Table. 
Active in sales and underwriting or- 


ganizations, he is a past president of the 
P hilz del phic 1 Sales Managers Association, 
the local chapter of American Society of 
CLU, and the Philadelphia Life Insur- 
ance and Trust Council. He is also a 
a president of the Pennsylvania Asso- 

ation of Life Underwriters and_ of 
Misrliuaesiaca Mutual General Agents 
\ssociation. 

He is a member 
of Philadelphia and a 
Americans for Competitive 


of the Union League 
director of the 
Enterprise 


System 
The Finkbiners are members of a 
family that has been prominent in the 


1684. The 
Ardmore; 
Norristown. 


Philadelphia community since 
junior Finkbiner resides in 
his father is a resident of 


Oceidenead Libs Ansbinn 
Meehl Executive Assistant 


Life of California an- 
appointment of Anthony 


Occidental 
nounces the 


E. Meehl as executive assistant to Pres- 
ident Horace W. Brower and Executive 
Vice President Powell E. Smith. 


Mr. Meehl 


ent in the 


has served as correspond- 
policy change department, 
supervisor in accident and sickness ac- 
counting and as system analyst since 
joining the ery in 1948. 

A native of Alabama, Mr. 
graduate of the University of Virginia. 
His 15 years of military service include 
five years of active duty and he attained 
the rank of lieutenant colonel. 


Meehl is a 


SOUTHERN TEXAS AGENCY MGR. 

T. Rey Flournoy has been appointed 
agency manager for Woodman Accident 
& Life in southern Texas, with an office 
in San Antonio. Mr. Flournoy was an 
instructor pilot during World War II 
and attained the rank of major. He en- 
tered the personal insurance field in 1945 
with the Lincoln National Life and 
served as an agent and assistant general 
agent for eight years. In 1953, he be- 
came agency manager for the Life In- 
surance Co. of Virginia and became 
agency manager for Woodmen Acci- 
dent & Life on May 








N. Y. Managers to Hold 
Annual Outing June 13 


Arthur L. Sullivan, president of The 


Life Managers’ Association of Greater 
ew York has announced that Charles 
N. Barton, CLU, chairman of the associ- 


ation’s planning committee has appoint- 
ed Bernard Samons, CLU, as general 
chairman of the annual outing and golf 
tournament to be held on June 13, 
the Plandome Country Club, Plandome, 
Long Island, New York. 

Chairman Samons will repeat the old- 
fashioned beef steak and beer party that 
was first held at Plandome in June, 1955 
under the chairmanship of Arnold Siegel. 
At dinner large platters of sliced beef- 
served with tomatoes, 
ice-cold beer on an 


steak will be 
baked potato and 
“all you can eat and all you can drink” 
basis. 

Preceding the dinner will be a recep- 
tion and each person attending will be 
presented with a gift for use in home 
will be awarded for 
activities. 
will be: 
3arton, CLU 
Corwin, CLU, 


dinner, Arnold 


or office. Prizes 
golf and non-golfer 
Assisting Mr. Samons 
tendance, Charles N. 
(chairman), Roswell W. 
and Hilliard N. Rentner; 


At- 


Siegel (chairman) and _ Stanley R. 
Wayne; non-golfer activity, John M. 
Fraser (chairman) and Harold A. 
Loewenheim, CLU; prizes, J. Robert 


Lauer (chairman) and Ralph F. Fenster- 


wald, CLU; golf, George T. Aranyi; 
finances, Benjamin D. Salinger, CLU; 
reception and raffle, H. G. Henderson. 


Members may invite their supervisors, 
home office officials and other non-insur- 
ance guests to this annual stag event, 
however, the board of directors have 
passed a ruling that no person who is 
eligible for active membership in the 
association will be permitted to attend 
the outing as the guest of any member. 
This is intended to specifically exclude 
those managers and general agents who 
are eligible, but have not joined the 
association. 

Reservations may be made by mail 
to the Association Office and must be 
received on or before June 10. 


Ralph Engelsman to Speak 
At N. Y. C. Assn. Meeting 


The annual meeting of the Life Un- 
derwriters’ Association of the City of 
New York will be held June 5 at 2:30 
p.m., at the Hotel Statler, it was an- 
nounced by Association Educational Vice 
President Harry Phillips, 3rd, CLU 

The meeting will feature Ralph G. 
Engelsman who will speak on “Trends 
in Selling Life Insurance: A Prediction 
of Things to Come.” Mr. Engelsman is 
a noted sales consultant and author of 
“Keys to Modern Selling”; and Co- 
Editor, “Probe” magazine. He contends 
that there has been greater basic change 
in our business in the last five years than 
in the previous 50 and the changing will 
continue. Electronics are affecting home 
office administrative operation and there- 
fore must affect the sales department as 
well. The change in company operation 
is in the general direction — multiple 
lines. The casualty and fire companies 
are forming or buying life companies 
and life companies are sure to do like- 
wise. Group insurance will change the 
agent’s market. The American way of 
buying on credit and paying monthly 
is being recognized by the life compa- 
nies. Minimum deposit purchases and 
monthly billings reflect a definite trend. 
The new mobility of our population and 


the rush to suburbia will change the 
location pattern of life agencies and 
call for new ideas for pursuing the 


orphan policyholder. 

The election and installation of officers 
and directors for the administrative year 
1957-58 will be held. There will be no 
admission charge and attendance is re- 
stricted a members only. 





Manager State Mutual Life 
At 96 Fulton St., New York 





Matar 


WILLIAM J. KILLEA 


State Mutual Life has appointed Wil- 
liam J. Killea, III, CLU, manager of 
the agency at 96 Fulton Street, New 
York, succeeding Gerald H. Young, who 
resigned to join the home office executive 
staff of The Prudential. 

With State Mutual Life since 1948, 
Mr. Killea is a graduate of Franklin and 
Marshall College and also studied law 
at New York University Law School. 
He has taught life insurance and eco- 
nomics in the evening school at Packard 
College, New York, and last year he 
became a Chartered Life Underwriter. 
Married, with five children, the Killeas 
make their home in Freeport, New York. 

Continuing in the office as brokerage 
manager is George Seibert and as as- 
sistant manager in charge of new organi- 
zation is Robert L. Mazzeo. The agency 
office will remain at its present quarters, 
96 Fulton Street. 


Roy B. Smith Appointed 





Roy B. Smith has been appointed 
claim manager at the Nashville branch 
office of the Travelers. Smith has 


been with the Travelers since 1940 when 
he joined the company as an adjuster 
at Chattanooga. In 1951, he was ap- 
pointed supervising adjuster there. 

He was graduated from Chattanooga 
College of Law where he received his 
LL.B. degree and was admitted to prac- 
tice law in the state of Tennessee. Mr. 
Smith is a veteran of four years’ service 
with the Army during World War II 
and was separated from active duty with 
the rank of lieutenant colonel. 

Mr. Smith is a member of the Bar As- 
sociation of Tennessee, the Chattanooga 
3ar Association, a past president of the 
Chattanooga Claim Association, a mem- 
ber of the Executive Club, the Chatta- 
nooga Golf and Country Club, the Fairy- 
land Club, the Chattanooga Rifle Club, 
and the American Legion. He is also a 
member of the Reserve Officers Associa- 
tion, and the executive planning commit- 
tee of Armed Forces Day. 


Joins General American 

Appointment of E. Harley Boss as 
district manager for General American 
Life was announced. Mr. Boss will be 
associated with the James E. Fly Agen- 
cy in Nashville. 

Mr. Boss is a former professional 
baseball player, having spent 19 years 
in baseball, five of them in the Major 
Leagues playing first base for the Wash- 
ington Senators and the Cleveland In- 
dians. 
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Howard J. Riordan Made 

Hancock General Agent 
OFFICES IN WASHINGTON, D. C. 
Succeeds Arthur W. Defenderfer, Who 


Is Retiring After Forty Years of 
Service With the Company 





Appointment of Howard J. Riordan, 
CLU, as general agent in Washington, 
D. C., has been announced by the John 
Hancock. Mr. Riordan, who has been 
vice president in charge of the life de- 
partment of Johnson & Adams, Inc., 
since 1952, succeeds Arthur W. Defen- 


HOWARD J. RIORDAN 


derfer, who is retiring after forty years 
of service with the company. 

Well-known in life insurance circles 
in Washington, Mr. Riordan is currently 
serving as president of the District of 
Columbia Life Underwriters Association, 
and as secretary treasurer of the Dis- 
trict’s CLU Institute. 

A native of Wisconsin, he is a graduate 
of St. Francis College and Southern 
University’s Institute of Life Insurance. 
He is also a graduate of the Life Insur- 
ance Agency Management Association 
School. 

Chevy Chase Mayor 


Mr. Defenderfer, one of Chevy Chase’s 
leading citizens, and its mayor for 20 
years, was honored at a recent reception 
and dinner, marking his retirement as 
general agent. He has represented the 
John Hancock as general agent in Wash- 
ington, D. C. since 1929, and will now 
devote his full time to servicing his per- 
sonal clients. He will continue with the 
agency as general agent emeritus. 

Along with managing his agency, Mr. 
Defenderfer served as mayor of Chevy 
Chase from 1930 to 1950, a post for 
which he received no recompense. Dur- 
ing his term of office he spearheaded all 
aspects of the town’s local improvement 
program—from school repairing to PTA 
org: anization and village maintenance. 

He is past director of the Washington 





Franklin Life Holds 


Four Agency Conventions 
During the next two months Franklin 
Life, Springfield, Ill. will hold four 
agency conventions which will be at- 
tended by 650 sales leaders and their 
wives. 

The Southeastern convention was held 
at the Edgewater Gulf Hotel at Edge- 
water Park, Mississippi from May 27 to 
May 30. Only one general business ses- 
sion was held during the course of the 
convention, on the opening afternoon. 
Speakers at that session were General 
Agent Harry D. Hennis, Dover, Ohio; 
Russell W. Huether, MDRT, St. Louis; 
and Herman Watson, MDRT, Fort 
Payne, Alabama. 

The Northeastern convention will be 
held at the Mount Washington Hotel at 
3retton Woods, N. H. from June 3 to 
Tune 6. Speakers for the business ses- 
sion at this meeting will be ae 


O’Brien, MDRT, Indianapolis; J. 
Conn, Chicago aa Illinois; and 
Sidney Ory, MDRT, Lafayette, La. 


The Northwestern convention will be 
held at Jackson Lake Lodge in Grand 
Teton National Park, Wyoming from 
June 24 to June 27. Speakers at this 
meeting will be General Agent Walter 
Ryan, Skokie, Illinois; General Agent 
Edward I. Gilbert, Tucson, Arizona, and 
General Agent Sam E. Raines, Wichita, 
Kansas. 

The Southwestern convention will be 
held at the De] Coronado Hotel at Coro- 
nado Beach, California from July 1 to 
July 4. Speakers will be Associate Re- 
gional Manager John B. Sanders, Jr., 
MDRT, Lake Charles, Louisiana; G. 
William Corfield, West Covina, Califor- 
nia; and State Manager George A. 
Landis, Los Angeles. 


Life Purchases Up 37% 


Life insurance purchases in the United 
States in April were $5,753,000,000, an 
increase of 37% over the $4,188,000,000 
purchases in April a year ago, according 
to the Life Insurance Agency Manage- 
ment Association of Hartford. This was 
the largest April total on record. 

For the first four months of this year, 
life insurance purchases were $20,444 
000,000, an increase of 26% over a year 
ago and a record for the first four 
months of any year. 

Purchases of Ordinary life insurance, 
which accounted for two-thirds of the 
April total, were $3,784,000,000 in the 
month, up 32% from a year ago, bring- 
ing the four month total to $13,988,000, - 
000, up 28% from a year ago. 

Industrial life insurance purchases in 
April were $536,000,000, up 5% from last 
year; the four month total was $2,044,- 
000,000, up 1% from a year ago. 

Group life insurance purchases were 
$1,433,000,000 in April, compared with 
$809,000,000 last April, a rise of 77%. 
For the four months, Group life insur- 
ance purchases were $4,412,000,000, a rise 
of 38% from a year ago. 





YMCA, and as such helped establish two 
of the Y’s best-known affiliates, the 
Woodward and Washington 'p rep 
Schools. 


filled with unusual selling features . . . 
get your teeth into — and really S-E-L-L! 


INDIANA + MARYLAND « DELAWARE 
KENTUCKY + TENNESSEE - ARKANSAS 
LOUISIANA + MISSISSIPPI + FLORIDA 
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Special Ground Ficor 
Opportunities Available 


to GENERAL AGENTS... 
LIFE> ACCIDENT & SICKNESS 
i HOSPITALIZATION + GROUP 


MORE COMPETITIVE . . .L.1.C.A. offers a complete portfolio—policies 


loaded with advantages you can 


MORE MERCHANDISING . . .We offer a hard-hitting, sales produc- 


ing program, from “mail to sale”. Everything furnished to you without charge. 


MORE ADVERTISING ... We help you develop sales potential 
through local advertising, direct mail, quality-lead programs. 


MORE MONEY FOR YOU ,. . This is truly a “ground floor” situ- 
ation. L.I.C.A.’s vigorous building program spells O-P-P-O-R-T-U-N-I-T-Y 


for you! 


INVESTIGATE AT ONCE! 


WRITE, WIRE OR PHONE COLLECT 
Paul Reichert, Vice President in Charge of Sales 


Life Insurance Company of America 


Wilmington 99, Delaware * Telephone: Olympia 4-2474 


LIFE » A and S + GROUP + HOSPITALIZATION 





Group Supervisors Annual 


Outing to be Held June 14 


The fifth annual outing of the — 
Supervisors Association of New York 
will be held June 14 at the Glen Ridge 
Country Club, Glen Ridge, N. J., under 
the chairmanship of William Mauke. 
Activities will include golf, reception and 
dinner. 


MADE MINNEAPOLIS GEN. AGENT 

Lloyd Dosh, has been appointed Min- 
neapolis general agent for Washington 
National according to an announcement 
by W. P. Watt, president. A graduate 
of Mankato State Teachers College, 
after some years spent teaching school, 
Mr. Dosh worked as part time agent, 
and eventually in April 1949 devoted 
himself fully to insurance work. He 
came to Washington National in 1951 
serving as division manager of the St. 
Paul office. 


LOMA Graduates Elect 


William W. Eitel, 


president of the Society 


methods manager 
of Home Life of New York, 


was elected 


of LOMA 


Graduates at its recent annual meeting 


in New York. He succeed 


Barnum, assistant 


Teachers Insurance and Annuity 


ciation. 
Also elected were: Vic 


s Corwin H. 


secretary of the 


Asso- 


e President, 


Edwin D. Spreckelsen, Group home office 
representative of Mutual Life of New 


York; 


treasurer, Charles F. 


Hahn, ex- 


pediter of the underwriting department 
of Mutual Benefit Life; secretary, Eliza- 


beth E. Hogan, Group rec 


ords depart- 


ment, Equitable Life Assurance Society ; 


and new council members, 
assistant investment officer, 
surance and Annuity Asso 
gene R. Kintgen, 


assistant 


Ida Cepicka, 
Teachers In- 
ciation; Eu- 
manager, 


Group department, New York Life, and 


Paul E. Mais, administrativ 
dent, National Health and 
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Methods of Handling 
Maximum Limit Groups 


DISCUSSED BY RALPH TRABER 





How High Maximum Amount Claims 
Affect Experience Rating; 
Excess Claims Pool 





The Insurance Accounting and Statis- 
tical Association presented a broad and 
significant program on the technicalities 
of Group insurance coverage at its 35th 
conference at the Palmer House, Chi- 
cago, May 20-22. Topics under discus- 
sion included the use of electronic com- 


puters, the relative advantages of 
various types of Group administration, 
the handling of claims, Group commis- 


sions, and problems arising from new 
Group concepts. 
New Group Concepts 


Participating in the latter discussion 
were: Fred P. Anderson, Equitable of 
Iowa; W. Keffer, Connecticut General 
Life, co-chairman; and Ralph E. Traber, 
Equitable Society. A highlight of the 
meeting was a paper read by Mr. Traber 
on “High Maximum Amounts of Group 
Life Insurance.” He considered some of 
the difficulties involved in the absorption 
of adverse claim experience in high limit 
Groups in a way which would be as 
equitable and attractive to the public 
as possible. 

Noting the 
for amounts of 
of top executives 
to their salaries, 


logic behind the demand 
insurance on the lives 
directly proportional 
Mr. Traber went on 


to show the dangers involved. Of pri- 
mary importance to the actuary, he 
pointed out, was “the effect of high 


maximum amount claims on the Groups’ 
own dividend or retroactive experience 
rating. If a Group has a high maximum 
amount claim, and, accordingly, has a 
severe tetas rate in a particular policy 
year, the effect of this claim on _ its 
experience might be so severe as to place 
the Group in a materially more unfavor- 
able position than a brand new Group. 
If this occurs, it might be to the Group’s 
advantage to terminate with the insur- 
ance company and purchase the insur- 
ance elsewhere, an act which will ob- 
viously leave the company with an 
unsupportable loss.” 

Mr. Traber went on to outline several 
approaches to this problem. He ex- 
plained first some of ae varieties of the 
general dividend formula approach, which 


involves pooling all claim experience 


within certain types of Groups, and 
sometimes creates speciz il category 
Groups with high claim rates. A com- 
mon problem in all such plans, Mr. 
Traber pointed out, is the difficulty in 
getting a fair distribution of claim ex- 
perience, “There are obviously serious 


inequities in Fett the pooled exper- 
ience with all Groups as a flat percentage 
of premiums and equally obvious diffi- 
culties in designing and applying any 
method of charging the pooled exper- 
ience in proportion to the true risk,” he 
stated. 


Pooling of Excess Claims 


Another approach to the problem con- 
sists of dealing with part of the high 
amount claim as an Ordinary claim and 
then handling the remainder of the claim 
through a special excess claims pool. A 
third technique features the use of a 
special reserve fund, built up out of 
dividend margins, set up for the purpose 
of direct payment of any excess claims. 

Mr. Traber ended his talk with an 
appeal for clarity in the explanation of 
the workings of these special mechan- 
isms in order to avoid possible misunder- 
standings. 

L. S. ROSCOE ANNIVERSARY 

Lester S. Roscoe, CLU, director of 
field training for Occidental Life of Cali- 
fornia, celebrates his 20th year with the 
company this month. Mr. Roscoe joined 
Occidental in 1937 and served as assist- 
ant manager of an agency and agency 
assistant in the home office before being 
named to his present position. He has 
been in the insurance business since 


1923. 


Constitution Agency of U.S. Life, New York 
Makes New Friends at Booth of Home Show 





237 


CONSTITUTION AGENCY 


Seated left: Sidney Dickerman, Brokerage Supervisor of Agency, Discusses Mort- 
gage Coverage with New Homeowner while Frank Crohn, Co-General Agent, Chats 
with Another Prospect. 


the second year, Constitution 
Agency, New York City, a general agen- 
cy of the United States Life, has spon- 
sored a booth at the annual Home Show 


For 


held May 4 to 12 at the New York 
Coliseum. The booth was sponsored by 
this agency as part of its policy to 


create additional business for the broker 
through new sources of prospects and 
new sales ideas. The booth was manned 
by various brokers of the Constitution 
Agency under the direction of Sidney 
Dickerman, brokerage supervisor. 

Tying-in with the over-all “home” 
theme of the show, the exhibit was 
designed to illustrate the need for mort- 
gage insurance protection. Focal point 
of the booth was a five by eight foot 
illuminated display board blocked into 
200 small squares, each containing the 
picture of a house. Copy read “A 
Startling Fact—Only 1 Out of 200 Homes 
Are Destroyed by Fire But 34 Out of 
200 Homeowners Die during the Term 
of a 20 Year Mortgage.” Three small 
posters at the sides of the display pro- 
moted United States Life’s A. & H. and 
life mortgage coverage. Various bro- 
chures and promotional pieces also geared 
to mortgage insurance were handed out 
to visitors at the booth. 

Describing their aims for the display, 
Frank Crohn, co-general agent with 
Otto Sherman of the Constitution Agen- 
cy, stated: “We wanted to get good 
qualified leads for the brokers manning 
the booth at this show—not just names. 
By letting the people know just what 
we were offering, we achieved our goal. 





APPOINT TOM ROBINSON 

Tom Robinson, former chief examiner, 
Texas Insurance Department, has been 
appointed vice president and field man- 
ager of the reinsurance division of the 
Mid-American Life of Houston, accord- 
ing to an announcement by L. E. Cow- 
ling, chairman of the board. 








EMPIRE'S 
Innovation in Life Insurance—Reduced Premium Because 
of Policy Size 


Many sales have already resulted through 
our participation.” 

All leads received from persons resid- 
ing outside the territory serviced by the 
Constitution Agency were turned into 
the home office for follow-up by the 
agency closest to the prospect’s home. 
More than 200,000 persons are estimated 
to have visited the Home Show. 


Security Cos. Honor 
Maloney Agency of Conn. 


A silver anniversary in Connecticut 
insurance circles was observed by Fran- 
cis Maloney Agency, Inc., of Meriden. 
Among the distinctions bestowed on the 
firm was presentation of a 25-year cer- 
tificate for meritorious service at a 
luncheon sponsored by K. D. Gilchrist, 
Connecticut production manager, Secur- 
ity-Connecticut Insurance Companies, 
New Haven. The luncheon was held at 
Yankee Silversmith in Wallingford and 
was attended by Arthur B. Powers, 
president of the agency; Jrene Mulligan, 
office manager, and Special Agent W. F. 
Hines of the companies. 

The agency was conducted for many 
years by former United States Senator 
Francis T. Maloney. Upon his death in 
1945 the business was continued by his 
widow, Mrs. Martha M. Maloney. It was 
incorporated recently, when Mrs. Ma- 
loney died, with her son-in-law, Arthur 
Powers, perpetuating the organization. 


BMA WESTERN ALL-STAR MEET 

The Business Men’s Assurance Co. was 
host to 340 field representatives and 
their wives at the company’s Western 
All-Star Convention held this month at 
El Mirador Hotel, Palm Springs, Calif. 
This convention was for fieldmen from 
the western half of the country who 
qualified by outstanding production dur- 
ing an 18-month period. 








Reductions per thousand applicable to our published rates regardless of age. 











PRWL & All Other Plans 

Selective Except Term 

Protector & Term Riders 
Below $5,000 —0— —o0— 
$5,000 to $9,999 —0— $1.00 
$10,000 to $14,999 $1.50 $1.50 
$15,000 and over $1.75 $1.75 








MORGAN O. DOOLITTLE, 
President 





We welcome your inquiries 


EMPIRE STATE MUTUAL LIFE INSURANCE CO. 


Jamestown, N. Y. 


DOUGLAS S. FELT 
Agency Vice Pres. 
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Hartford Agency Manager 
For Pacific Mutual. Life 


STEIN 


IRVING N. 


Irving N. Stein has been named man- 
ager of the Hartford agency of Pacific 
Mutual Life. The appointment was an- 
nounced by Ralph J. Walker, vice presi- 
dent in charge of agencies. 

Mr. Stein began with Pacific Mutual 
as a field representative in 1952, advanc- 
ing to the post of supervisor in the 
Raymond E. Waldon Agency in Newark. 


Johannsen Agency Names 


D. M. Rowe District Agent 


Donald M. Rowe has been named 
district agent at Hempstead, L. I., for 
the Alfred J. Johannsen Agency of 
Northwestern Mutual Life. In addition 
to his duties as district agent, he will 
continue his activities in the sale and 
service of life insurance among his 
policyholders. 

Mr. Rowe, a native of Maine, has 
lived in New York for the past 25 years. 
He is a graduate of the University of 
the State of New York and earned 
Master of Arts and Doctor of Education 
degrees at Columbia University. During 
World War II he served in the Army 
and was discharged in 1946 with the rank 
of lieutenant. 

Since joining Northwestern Mutual in 
1954 Mr. Rowe has earned bronze, silver 
and gold awards for outstanding produc- 
tion among new men and has completed 
the career school course at the com- 
pany’s home office in Milwaukee. 


Manhattan Life Expands 

Manhattan Life he is been admitted to 
transact business in Georgia, Nevada 
and Rhode Island. In addition to the 
District .of Columbia and the Territory 
of Alaska, the company is now licensed 
to do business in 28 states. 
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Travelers Forms New Data Processing Department 


Formation of a new data processing 
department has been announced by 
Doyle DeWitt, president of the Travelers 
Insurance Cos. Second Vice President 


tary in 1955 and joined the Travelers in 
1939 as a member of the branch office 
administration department in the 42nd 
Street, New York City branch office. He 





RUSSELL D. LEINBACH 


Russel D. Leinbach will be in charge. of 
the new department which will have re- 
sponsibility for administering the com- 
panies’ electronic computer program. 
Mr. DeWitt said, “with the purchase 
of a Bizmac Electronic Business System, 





SMITH 


WILLIAM A. 


the Travelers is embarking on a full- 
scale automation program. We are pro- 
ceeding to staff the new data processing 
department with Travelers personnel to 
the fullest extent possible.” 

Mr. Leinbach was promoted to second 
vice president of the Travelers in 1955. 
Previous to that he had been secretary 
of the premium accounting department 
since 1953 and has been associated with 
the Travelers since 1925 when he joined 
the company at Reading in the branch 
office administration department. 

Succeeding Mr. Leinbach as head of 
the premium accounting division is A. 
Harrison Crane, secretary of the Trav- 
elers. Mr. Crane was promoted to secre- 


A. HARRISON CRANE 


was named assistant secretary of the 
premium accounting department in 1954. 

Mr. DeWitt also i char that Secre- 
tary William A. Smith has been placed 
in charge of a newly created home office 
service department succeeding Vice Pres- 
ident B. T. Bent who retired as head 
of the home office administration depart- 
ment. Mr. Smith became secretary of 
the home office administration depart- 
ment in 1950. He joined the Travelers in 
1937 and was promoted to assistant secre- 
tary in 1948, 


Bankers Life of Des Moines 


Liberalizes Underwriting 

Liberalization of underwriting rules 

for pregnant women has been announced 
by Bankers Life of Des Moines. 

The non-medical limit for pregnant 
women has been increased from $5,000 
to $10,000 for ages 35 and under for 
permanent plans of insurance, or a com- 
bination of permanent insurance and 
term rider (not to exceed the basic 
amount). 


V. P. Gale Davis Honored 


For 25 Years Service 

Mutual of Omaha and United of Oma- 
ha recently gave recognition to five 
employes at the companies’ second an- 
nual silver anniversary dinner attended 
by officers and employes with 25 or 
more years of service. 

Receiving service rings emblematic of 
their reaching the quarter century mark 
in their association with Mutual and 
United were Gale Davis, Mutual vice 
president, Katherine Empkey, Allis Kem- 
per and Marie Kostal. The fifth honoree, 
Beulah Hanthorn, was unable to attend 
the ceremony. The total of service years 
for members of the “25 year” club is 
1,520. 

The service rings, set with golden 
sapphire stones, were presented by V. 
Skutt, president of Mutual. N. Murray 
Longworth, president of United, acted 
as master of ceremonies. 





BERNARD A. 


HAAS 


AGENCY 





“Let’s talk about tough cases” 


MANHATTAN LIFE 


60 East 42nd Street 
New York 17, N. 


3 
MUrray Hill 2-3964 





168 Aetna Life Employes 
On 18-Day Trip to Europe 


About 168 members of the Aetna Life 
Girl’s and Men’s Clubs and members of 
their immediate families are now en- 
joying an 18-day trip abroad. They de- 
parted from Hartford in two chartered 
plane loads for a busy itinerary arranged 
for them by the Globe Travel Service 
of New Britain, Conn. This is considered 
to be the first organized trip abroad of 
any insurance employe group in Hart- 
ford and it has many interesting aspects. 

Upon arrival at Paris, France, a recep- 
tion was arranged in honor of the Aetna 
employes at which the Mayor of Paris 
presented a plaque to the men as a 
gesture of international good will and 
corsages to the Aetna girls. A fashion 
show was also arranged for the girls 
by Jacques Fath, famous Parisian de- 
signer. 

Leaving Paris the Aetna party are 
being taken by train and bus to other 
historic cities in France, the Rhein val- 
ley of Germany, Switzerland, Holland, 
and from there by plane to England. It 
will be a fast-moving sightseeing trip, 
designed to enrich the knowledge of the 
Aetna people on countries abroad. 

Alice Cullitan, president of the Aetna 
Life Girl’s Club, and Leonard Neumann, 
president of the Men’s Club, handled 
arrangements for their respective groups. 
All members of the party personally 
protected themselves with travel accident 
and personal effects insurance. 


Equitable, Iowa, Increases 

Record gains during the first four 
months of 1957 were reported by F. 
W. Hubbell, president of Equitable Life 
of lowa, to the company’s board of 
trustees at its recent spring meeting at 
the home office in Des Moines. 

At the end of April, assets of the com- 
pany were in excess of $590,000,000 and 
insurance in force stood at an all-time 
high of $1,522,698,754. New paid life 
insurance during each of the first four 
months, Mr. Hubbell commented, showed 
a gain over the corresponding month in 
1956, resulting in a_four- goon total 
of $60,239,910, a gain of 17.7% over the 
corresponding period in 1956, ‘represent- 
ing the greatest first four months in 
the company’s 90-year history. 


St. Louis NQA Luncheon 


The es stom il Quality Award luncheon 
of the St. Louis Life Underwriters As- 

slater was held this week at the 
F orest Park Hotel. The award was given 
to 132 life underwriters in recognition 
of achievement of high professional 
standards. Stratford Lee Morton, CLU, 
general agent emeritus, Connecticut Mu- 
tual Life, presented the awards. William 
T. Kieffer, CLU, general agent, State 
Mutual, and president of the association, 
presided at the meeting. Chairman of 
the National Quality Award Committee 
is Wallace C. Brunner, general agent, 
Connecticut Mutual. 





GIRL FRIDAY 


With general agency experience. 
Mid-town busy life office desires ambi- 
tious assistant. Stenography and good 
typist. Write Box 2523, The Eastern 
Underwriter, 93 Nassau Sfreet, New 
York 38, N. Y. 











Midland Mutual Host 
To University Group 


As a part of the 1956-57 program of 
the Insurance Society at Ohio State 
University, 22 OSU students recently 
visited the home office of Midland Mu- 
tual Life. The field trip was designed 
to provide the students with practical 
information about life insurance company 
operation to augment principles and 
theory learned in the classroom. On the 
agenda were a tour of various home 
office departments and a conference with 
company executives. Participating in the 
discussion were President C. O. Sullivan, 
who outlined the history and operating 
philosophy of the Midland Mutual; Her- 
man O. Tice, CLU, general agent at Co- 
lumbus, whose subject was, “The Agent 
and General Agent”; Dale E. Miller, 
CLU, assistant director of agencies, who 
explained the functions of the agency 
department; Byron F. Shirkey, chief 
underwriter, who discussed underwriting, 
and Willis F. Steinman, treasurer, who 
dealt with the investment program of the 


Midland Mutual. 


Hear Stratford L. Morton 


“The personalized service of the well 
qualified life underwriter is the American 
way to obtain family security,” Stratford 
Lee Morton, CLU, general agent emer- 
itus, Connecticut Mutual Life, said at 
the annual National Quality Award 
luncheon of the St. Louis Life Under- 
writers Association. “In many countries, 
the government imposes compulsory 
standardized securities for everybody at 
the sacrifice of individual freedom,” con- 
tinued Mr. Morton. “In this country, one 
makes up his own mind and gets the 
kind of security he wants and needs 
through the individualized service of a 
life underwriter.” Mr. Morton then pre- 
sented National Quality Awards to 132 
members of the local association 

Mr. Morton was introduced by William 
T. Kieffer, CLU, general agent, State 
Mutual Life, and president of the asso- 
ciation, who presided, and also introduced 
Wallace C. Brunner, general agent, Con- 
necticut Mutual, chairman of the Na- 
tional Quality Award committee 


INDIANAPOLIS LIFE GAIN 

Indianapolis Life’s field force during 
April recorded a sales gain of 18% over 
April of last year, according to Agency 
Vice President Arnold Berg. 

The leading individual producer for 
the month was E. F. Hall of San An- 
tonio, while the top agency was the Nate 
Kaufman Agency of Shelbyville, Ind 
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RISING LOSSES—SMALLER 
PROFITS 

While commending those devoted to 
fire prevention for the successful achieve- 
ments over the years in reducing the 
national fire waste in relation to all burn- 
able national assets, President J. C. 
Hullett of the National Board of Fire 
Underwriters pointed last week at the 
annual meeting to the seeming paradox 
of present dangers from increasing 
losses. It is true that a smaller per- 
cent&ge of national assets are now de- 
stroyed annually by fire but it is also a 
fact that fire insurance rates have been 
reduced to the point where the present 
upward trend in losses is of wide con- 
cern. He stated that for the first time 
since 1875 when the NBFU started re- 
cording estimates of losses, the 12 
months’ total passed a billion dollars at 
the end of January, 1957. 

Mr. Hullett stressed the fact that 
steadily rising losses should be studied 
by property owners as well as by the 
insurance industry. Especially that per- 
centage of the dollar loss that comes 
from inflated values should be of serious 
concern to the individual policyholder. 
Fire insurers are doing their utmost 
through the agency system, advertising 
and other ways to inform the insurance 
buyer of the danger of not carrying suf- 
ficient insurance in volume of kind to 
cover present exposures. Mr. Hullett 
then stated: 

It has been established over a long 
period that the relationship of the ele- 
ments or group of elements that go into 
a sound schedule of charges for property 
insurance cannot be altered by guess- 
work. These principles as the basis of 
our sound operation are proved in value 
and long-established. Those who alter 
them by guesswork are the lawful prey 
of their own lack adherence to cer- 
tain fundamentals. 

The mounting loss ratio has resulted 
in a steady trend downward in the profit 
realized. From a maximum profit of 5.0% 
in 1952 and again in 1954, the drop to 
2.5% in 1955 has been followed by a 
ark ed drop to an underwriting loss of 

3.4% last year. Speaking in terms of 
the five-year periods ended in each of 
these last three years, the ratio has 
steadily declined from 4.7 to 4.1, and to 
2.6% for the five-year period ended 
December 31, 1956. 


NEW LOW MORTALITY RATE 

Rate of mortality among policyholders 
has been improving over a long period 
of years and a new low death rate has 
been recorded for last year among the 
85,000,000 Ordinary life policies in force 
in this country, it is reported by the 
Institute of Life Insurance. 

The 1956 death rate was 581.7 per 
100,000, compared with 598.8 the year 
before and 668.8 ten years earlier. The 
improvement reflects some 9,000 fewer 
policyholder deaths in 1956 other than 
would have occurred had the previous 
year’s rate still applied and 45,000 fewer 
when compared with the 1946 rate. 

“Most of the causes of death showed 
lower death rates in the past year,” Dr. 
Louis I, Dublin, eminent statistician and 
consultant on health and welfare of the 
Institute, said in commenting on the 
year’s tabulation. “Once again, tuber- 
culosis showed a marked decline as a 
cause of death, the 1956 rate of 2.8 per 
100,000 being 13% under that of the 
previous year and 84% under the 1946 
rate. At the same time, last year was 
the second consecutive year to see a 
reduced death rate from cancer, the 
fourth consecutive year for the diseases 
of the heart and circulatory system and 
the fifth consecutive year for accidents.” 

The heart and circulatory diseases 
remained the No. 1 cause of death in 
1956, accounting for 57% of all deaths 
among Ordinary life insurance policy- 
holders. The year’s death rate from 
this cause was 332.3 per 100,000, down 
about 3% from the year before. The 
1956 rate for cancer was 108.2 per 100,- 
000, also about 3% lower than the year 
before. This cause accounted for 19% 
of all deaths. 

Deaths from accidents were third, with 
a rate of 36.0 per 100,000, and repre- 
senting some 6% of all deaths among 
Ordinary insurance policyholders. Both 
motor vehicle fatalities and other acci- 
dental deaths showed a lowered death 
rate in 1956. While the number of 
motor vehicle fatalities was at a new 
high, the rate per 100,000 policyholders 
was down about 4%. 

The death rates remained unchanged 
from the previous year in the case of 
diabetes, diseases of pregnancy and 
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DONALD C. SLICHTER 


Donald C. Slichter, vice president of 
Northwestern Mutual Life, was pre- 
sented with a distinguished citation 


award by University of Wisconsin last 
week along with his three distinguished 
brothers: Sumner H. Slichter, Harvard 
professor; Louis B. Slichter, director 
University of California Institute of 
Geophysics; and Allen M. Slichter, pres- 
ident of Pelton Steel Casting Co., Mil- 
waukee. They are the sons of the late 
Charles Sumner Slichter, dean of Wis- 
consin Graduate School’ from 1920 to 
1934. The four are nationally known in 
their fields. 
* * x 

William B. Rearden, president of the 
Firemen’s Insurance Co. of Newark and 
also president of the Advertising Club of 
New Jersey, states that C. Douglas Dil- 
lon, Under Secretary of State for Eco- 
nomic Affairs, will be the principal 
speaker at the 20th Annual Outstanding 
Citizen Award Luncheon of the club on 
June 4 at the Hotel Essex House, New- 
ark, when W. Paul Stillman, president 
of the National State Bank of Newark 
and board chairman of the Mutual Bene- 
fit Life, will be honored. Mr. Dillon is 
board chairman of Dillon, Read & Co. 


* * * 


Richard G. Mulholland, manager of 
the underwriting department of Colonial 
Life, was presented with the 1956 Out- 
standing Service Award by Rho Alpha 
Phi fraternity, Alumni of Upsala College, 
East Orange, N. J., at a dinner given by 
the fraternity recently. Mr. Mulholland 
has been with the Colonial’s underwrit- 
ing department for eight years. 





childbirth and homicides. The only ma- 
jor cause of death to show an increase 
in 1956 was the combined toll of pneu- 
monia and influenza, up 8% in the year 
to a rate of 12.9 per 100,000. 
the highest rate in seven years, but it 
was still 38% under the 1946 rate and 
almost 60% lower than the rate in 1944, 
which was prior to the discovery of the 
effectiveness of antibiotics. 


This was 


The three causes, cardiovascular-renal, 
cancer and accidents, combined, account- 
ed for 82% of all death among Ordinary 
life policyholders in the past year and 
Dr. Dublin pointed out that “it is in 
these areas that research and preventive 
measures must be taken, if substantial 
progress in life saving is to be made 
in future years.” 

















WALTER MACKLIN 


Walter Macklin, provincial manager in 
Quebec for The Maccabees, was elected 
president of the Canadian Fraternal 
Association at the annual association 
meeting held in Ste. Marguerite, Canada. 
Mr. Macklin has been a member of the 
Canadian Fraternal Association since 
1936. It was in 1936 that he was made 
Quebec provincial manager for The Mac- 
cabees with offices in Montreal. Prior 
to this, he was on the field staff of 
The Maccabees since 1926. He received 
his early training from his father, Mor- 
ris Macklin, who previously served as 
provincial manager for The Maccabees. 

* * + 

Roger Hull, CLU, executive vice presi- 
dent of Mutual Of New York, this week 
received a Doctor of Humane Letters 
degree from Kentucky Wesleyan Col- 
lege, his alma mater. Mr. Hull delivered 
the commencement address at the col- 
lege’s graduation exercises. Mr. Hull 
graduated from Kentucky Wesleyan in 
1928. Immediately afterward he joined 
Mutual Of New York as a field repre- 
sentative in Meridian, Miss. By 1935 he 
was advanced to be agency manager in 
Nashville. Three years later he went to 
the home office as assistant superintend- 
ent of agencies. 

* * * 


Theo. P. Beasley, president of Repub- 
lic National Life of Dallas, has been 
elected a member of the National Board 
of the Young Men’s Christian Associa- 
tions. This action was taken at a recent 
meeting of the association at Philadel- 
phia. Mr. Beasley has served three 
terms as president of the Metropolitan 
Board of the Dallas Y.M.C.A., and was 
recently named an honorary life member 
of that board. He is vice chairman of 
the Southwest Area Board of the “Y”: 
a member of the national Council, and of 
the International Committee of the 
Y.M.C.A.’s of United States and Canada. 
In 1956 he was elected to the World 
Committee of the World Alliance and a 
member of its Executive Committee. Mr. 
Beasley will attend the meeting of the 
World Committee to be held in Kassel, 
Germany, this coming July. 

+ ee Se 


R. Donald Quackenbush, director of 
Group sales for Bankers National Life, 
Montclair, N. J., recently addressed the 
annual convention of the New Jersey 
Federation of Women’s Clubs in Atlantic 
City. Mr. Quackenbush, who is a mem- 
ber of the speakers committee and ad- 
visory committee for the Hoover Re- 
port, spoke to the civics and legislation 
section on the Second Hoover Com- 
mission Report. 
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Philadelphia International Insurance 
Conference 

Insurance faces a_ bright 
terms of company profit, as a stabilizing 
influence in the world’s economy and 
as a bastion of personal security for 
mankind if present firms will develop 
more flexibility in policy writing and 
seize current opportunities for financial 
leadership. This was the consensus of 
30 speakers, discussing various aspects 
of “The Role of Private Enterprise in 
Insuring Life and Property Values,” at 
the first International Insurance Con- 
ference of the University of Pennsyl- 
vania, May 20-22, in Philadelphia. 

Representatives of every type of insur- 
ance from 35 countries this side of the 
Iron Curtain gathered as part of the 
75th anniversary celebration of the Uni- 
versity’s Wharton School of Finance 
and Commerce. Heading the sponsoring 
committee were John A. Diemand, presi- 
dent of the Insurance Company of North 
America Cos., and M. Albert Linton, 
board chairman of Provident Mutual Life 
Insurance Co. 

The more than 400 conference attenders 
began proceedings with an international 
reception at which Mayor and Mrs. Rich- 
ardson Dilworth of Philadelphia and 
President and Mrs. Gaylord P. Harnwell 
of the University were chief hosts. 

Succeeding business sessions dealt 
with economic conditions affecting insur- 
ance, the right relationship between 
government and private insurance, what 
the consumer thinks of insurance, the 
role of the trade in protecting personal 
health, and trends in marketing and 
reinsurance around the globe. 

Alfred C. Neal, president of the non- 
profit Committee for Economic Develop- 
ment, praised Americans for being in- 
creasingly wary about “putting all their 
economic eggs into any one basket.” He 
also urged the insurance business, in the 
opening meeting of the conference, to 
guard against policies which bind the 
worker to a single job. The future will 
put a premium on economic mobility, he 
said, and the insurance business can do 
much to help keep the worker mobile. 

Attenders then heard a report on finan- 
cial conditions in six major world areas, 
starting with Australia. Thomas P. 
Scott, general manager of National Mu- 
tual Life Association Australasia, Ltd., 
said his country’s government competes 
to some extent with private companies. 
Conditions are favorable, however, for 
continued expansion of the private firms. 


Public Understanding 


Sir John Benn, chairman and manag- 
ing director of United Kingdom Pro- 
vident Institution in London, found 
public understanding about insurance 
growing in Great Britain, and thanks 
to the adaptability of British insurance, 
prospects are favorable there. 

The president of Switzerland General 
Insurance Company, Ltd., Carl Briner, 
told the conference that Europe is ex- 
periencing a big movement to “get to- 
gether and form one big economy.” He 
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described the insurance environment 
there as healthy. 

Speaking for Japan, President Gen 
Hirose of Nippon Mutual Life, cited two 
promising factors for the business there: 
the increased longevity of the people, 
and the fall of the family system so that 
now the individual is made responsible 
for providing his own old-age income. 

Jorge Bande, manager of La Chilena 
Consolidada and professor at the Uni- 
versity of Chile, noted that with inflation 
conquered in most Latin American coun- 
tries, insurance should flourish—‘“limited 
only by the difficulty of overcoming the 
Latin American tendency toward im- 
providence.” 

The man who introduced insurance 
courses into U. S. higher education 53 
years ago, Emeritus Professor S. S. 
Huebner of the Wharton School, then 
forcefully told listeners that the amount 
of life and health insurance owned by 
American familities today is “pitiful.” 
He called for a more adequate basis of 
protection grounded in our deepest con- 
cepts of moral and spiritual responsibility 
to our next of kin. 

At luncheon thereafter Dean C. Arthur 
Kulp of the Wharton School was hon- 
ored, and attenders were urged to build 
bridges of understanding across national 
boundaries by Frederic W. Ecker, chair- 
man of the insurance committee in 
President Eisenhower’s People-to-People 
Program and president himself of Metro- 
politan Life Insurance Co. 


Government and Private Insurance 

One afternoon seminar dealt with the 
relation of government to private insur- 
ance. Robert Dechert, a University 
trustee and general counsel of the U. S. 
Department of Defense, was moderator. 
Adolph A. Berle, Jr., professor of cor- 
poration law at Columbia University and 
former Assistant Secretary of State, 
challenged private insurance to take the 
lead—perhaps through the Institute of 
Life Insurance, the University of Penn- 
sylvania and impartial government econo- 
mists—to map long-term capital needs 
for the U. S. and then suggest the wise 
use of available capital. 

“Unless such intellectual centers are 
developed for the wise use of our capi- 
tal,” Mr. Berle warned, “the Federal 
government may have to do this instead 
of private business.” 

John P. Walsh of the New York law 
firm of Watters & Donovan then de- 
scribed the evolving pattern of regula- 
tion of insurance. In 1955 alone, he said. 
over 9,000 legislative bills were introduced 
concerning casualty \insurance. About 
1,500 of these became law. 

In the second panel of the afternoon, 
moderated by President James P. Crafts 
of Fireman’s Fund Insurance Co., the 
impact of inflation was analyzed. 

Speaking on “hyperinflation,” Earl 
Hicks, assistant director of research and 
statistics of the International Monetary 
Fund, said, “We are temporarily in a 
period where we have too much money 
in circulation and the public is not will- 
ing to hold ontno it.” He predicted a 
short life for this hyperinflation, and 





Among the many international insurance figures at the International Insurance 
Conference at Philadelphia were: left to right, Reidar Holmsen of Norway; J. Bertil 
of Jochnick, Sweden; G. Sibbern of Norway, and Arthur F. Coen of United States. 


foresaw the day, soon, when “the pub- 
lic will learn to live within its means.” 

“Prevailing discussions greatly exag- 
gerate the extent of the recent inflation,” 
said Professor Charles R. Whittlesey 
of the Wharton School, “and are unduly 
alarmist concerning the probability of 
future inflation.” 

Seymour Harris, chairman of the eco- 
nomics department at Harvard Univer- 
sity, found three reasons why, in his 
opinion, the U. S. and other countries 
are not coping effectively with present 
inflation: 1) an anti-inflationary policy 
might upset the economy, 2) inadequate 
weapons are available, and 3) we fail to 
recognize inflationary pressures. Dr. 
Harris applauded the work of insurance 
companies in boosting savings as an 
effective weapon of these inflationary 
pressures. 

Delivering the David McCahan lecture 
at the main conference banquet, Presi- 
dent John Sloan Dickey of Dartmouth 
College said that the great American 
contribution to civilization is the capacity 
jealously to protect personal independ- 
ence while simultaneously being devoted 
to the community of mankind. 

Second Working Day 

The second working day opened with 
a general session probing the American 
consumer’s view of insurance, with con- 
ference co-chairman Mr. Diemand in 
charge. 

A variety of evidence shows the con- 
sumer strongly favorable to private in- 
surance, said Donald M. Hobart, senior 
vice president and director of research 
at Curtis Publishing Co. However, the 
consumer needs far more education to 
fully appreciate the stabilizing role of 
insurance in the national economy, and 
this job of education cannot be left to 
the agent alone. 

Representing organized labor, Jerome 
Pollack, program consultant in the social 
security department of United Automo- 
bile Workers, said that labor prefers 
finding long-term security through pri- 
vate social insurance rather than through 
governmental legislation. He went on to 
say that far more flexibility in providing 
personal coverage against all contingen- 
cies is required of the insurance business 
for this to happen, but labor is more 
than willing to pay its share toward such 
security. 

From the management point of view, 
C. Henry Austin, manager of the insur- 
ance department of Standard Oil Co. of 
Indiana, termed insurance necessary and 
constructive. However, he called on the 
business to free itself of long-held preju- 
dices against change in established rat- 
ing and underwriting practices. 

A paper read for Dr. I. S. Ravdin, of 
the University of Pennsylvania School 
of Medicine and board chairman of the 
American College of Surgeons, at lunch- 
eon the second day of the conference 
looked at insurance from the medical 


viewpoint. Dr. Ravdin’s talk, read by 
Professor William T. Fitts of University 
Hospital, questioned the “fee-splitting” 
practices of many Blue Shield plans, 
wherein surgeons and referring physi- 
cians divide revenue from the patient. 


Health Insurance 


Two afternoon seminars of the confer- 
ence looked more closely at the whole 
subject of health insurance, the one on 
trends in Europe moderated by Ralph 
R. Lounsbury, president of Bankers Na- 
tional Life; the other on trends in the 
J. S. and Canada moderated by Dean 
Kulp of the Wharton School. 

M. Allen Pond of the office of the 
Secretary, U. S. Department of Health, 
Education and Welfare, first predicted 
at the outset a greater American con- 
cern for personal health protection. This 
will lead, he felt, to changes in public 
health programs, medical practices and 
health insurance plans in general. 

A British view of the National Health 
Service of Great Britain was then offered 
by Dr. J. Leslie McCallum of the British 
Medical Association. He said some de- 
gree of independence had to be kept for 
participating doctors and care must be 
taken to maintain high medical standards. 
Otherwise, he found the national health 
service working well. 

Concurring, Dr. Paul F. Gemmill, 
Wharton School professor of economics, 
said a seven-month personal survey in 
Great Britain in 1956 had shown him 
that both doctors and patients were 
benefiting from the service. 

Oscar Weigert, special assistant to the 
Commissioner, Bureau of Labor Statis- 
tics of the U. S. Department of Labor, 
then reported on German experience in 
the area of health insurance and health 
problems. 

Dr. Basil C. MacLean, president of the 
Blue Cross Association, said the question 
now facing all interested in health pro- 
tection was whether private voluntary 
plans could do the job in the U. S. well 
enough so that the Federal government 
would not have to meet with its own 
plans the mounting public demand for 
adequate care. 

Saying that private insurance plans for 
health protection are making “substan- 
tial inroads” with persons uninsured or 
under-insured for various reasons, Presi- 
dent E. J. Faulkner of Woodmen Acci- 
dent & Life, predicted a bright future 
for such plans and a growing sense of 
the social importance of success for 
these plans. 

Frank C. Dimock, research assistant in 
the Canadian Life Officers Association, 
commented on recent legislation by that 
nation’s House of Commons giving finan- 
cial assistance to provincial governments 
setting up their own hospital service 
plans. He said Canadians favoring a 
government hospital plan are not fully 

(Continued on Page 25) 
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Taylor, Oregon, Scores 
Lack of Leadership 


IN PREVENTING RATE WARS 


Commissioner Says States Are Giving 
Way to Judgment Rating Without 
Calling for Supporting Data 


The insurance industry is suffering 
today, but not enough at present to 
bring about changes, from rate wars 
based on multiple 
ance Commissioner Robert B. Taylor of 


line coverages Insur- 


Oregon and president of the National 
Association of Insurance Commissioners, 
told the annual meeting of the American 
Mutual Insurance Alliance at Chicago 
this week. He feels insurance companies 
do not wish to go back “to the old- 
fashioned insurance, or to take up the 
practice known as underwriting. There 
is no one who knows how to underwrite 
a policy of insurance when he does not 
understand what the policy covers.” 

Mr. Taylor made a call for leadership 
in stopping the existing “national rate 
war. Valine has become the all- 
important factor,” he said, “because vol- 
ume is the measure of the company’s 
relative position in the industry. Quan- 
tity and not quality is the all-important 
thing to the insurance companies. The 
companies feel that they must maintain 
their relati ve position regardless of cost, 
and the stock companies as a group must 
keep their relative position industry -wide 
against the mutuals, and the agency com- 
panies against the direct writers. It all 
makes for a good competitive insurance 
market as long as the soundness of the 
business is not endangered as it is to- 
day. 

Judgment Factor Abused 


“T would venture to say that every 
company represented in this room has 
at sometime independently, or through 
a bureau or advisory group, sought a 
change of interpretation of the laws, or 
argued that a Commissioner’s interpre- 
tation was too rig gid. The All-Industry 
bills were drafted with the intent of hav- 
ing rigidity temperec d with a degree of 
flexibility. Now the flexible portion 
which is the judgment factor has been 
used or abused and has been flexed so 
often that it has broken off and left a 
hole through which pass innumerable 
things. I am sure that we need a new 
strong spring which will make it more 
difficult to open the trap door through 
which so many filings are currently being 
made, and that new spring will have to 
be in the form of more resistance to the 
pressure of the companies for approval 
of their filings by the Commissioners, or 
a revision of our | 





laws to more clearly 
set forth the requirements of supporting 
data 

“Having uniformity of law is not suffi- 
cient unless you can also have uniform- 
ity of interpretation of the law. Every 
time a company quotes our law to us 
they end with the lawyer’s statement 
‘emphasis added.’ The adding of empha- 
sis makes the intent of the law easier 
to understand, but we find that the same 
words are not always underscored. So 
we have a different interpretation. From 
these differences arise new concepts 
which are influenced by the persuasive 
ability of the company when presenting 
its case before the Insurance Depart- 
ment. 

“The Attorneys General have been 
consulted and have given opposing opin- 
ions, as well as having given opinions 
which reversed previous administrative 
interpretations, all of which tend to dis- 
tract from the original intent to have 
uniformity of law in the several states. 





N. Y. Agents Move Swiftly 
To Back NAIA Ad Program 


Craig Thorn, Jr. of Hudson, president 
of the New York State Association of 
Insurance Agents, and the association 
board of directors have moved swiftly 
to comply with the convention resolution 
calling on the administration to bring 
the story of the proposed National As- 
sociation of Insurance Agents advertis- 
ing program to all members of the state 
association. This request followed over- 
whelming endorsement of the national 
advertising program at the 75th anniver- 
sary convention of the New York State 
Association at Syracuse. 

Through the cooperation of the Na- 
tional Association and Doremus and 
Company, the advertising firm involved, 
seven film strips explaining the ad pro- 
gram have been made available, one for 
each regional vice president. The re- 
gional vice president will show the strip 
and explain the program to each local 
board in his territory prior to June 15. 

Many local boards have scheduled spe- 
cial meetings for this program and the 
Buffalo and Dutchess County boards 
have already viewed the film and en- 
dorsed the program. 





The companies have approached the 
states individually on a_ state-by-state 
basis in making their filings, and by the 
time they reach a given point they have 
the approval of twenty or twenty-five 
states; they use this as their argument 
in the more rigid states, and insist upon 
approval as a step toward uniformity. 
Because of the lack of channels of com- 
munication between the various Com- 
missioners, the companies have been able 
to avoid concerted resistance from the 
Insurance Departments. 

“The companies have peered through 
this hole, in state regulation and have 
seen a whole new conc ept of rating their 
business for competitive purposes. It was 
possible to hang a few new gadgets or 
gimmicks on their old forms, give them 
new names and push them through the 
hole, and they were in business. Ade- 
quacy of rate had no meaning because 
it was just a matter of judgment, and the 
Commissioner’s judgment could not be 
successfully substituted for that of the 
filing companies.” 


Elected President of 
General Adjustment Bur. 






































CLINTON L. ALLEN 


Clinton L. Allen was elected president 
of General Adjustment Bureau, Inc., at 
the annual meeting of its board of direc- 
tors on May 23, in New York. He suc- 
ceeds Kenneth E. Black, president of 
the Home Insurance Co. Mr. Allen, who 
is president of the Aetna Insurance Co., 
has been a vice president of the bureau 
since May, 1954. 

W. L. Nolen, U. S. manager of the 
North British and Mercantile Insurance 
Group, was re-elected a vice president of 
the Bureau. Kenneth B. Hatch, presi- 
dent of the Fire Association of Phila- 
delphia, was elected a vice president. 
E. D. Patton, U. S. manager of the 
Northern Assurance, was elected to the 

3ureau’s board of directors to fill the 
unexpired term of B. C. Vitt, resigned. 

At the same meeting, R.G. 3achman 
was re-elected executive vice president 
of GAB, Eli Berger was re-elected sec- 
retary, and R. H. Sifrit was re-elected 
treasurer. 

William E. Newcomb, Junius L. Powell, 
and William E. Pullen were elected to 
fill vacancies on the board of directors. 
Mr. Newcomb is president of the Great 
American, Mr. Powell senior vice pres- 
ident of the Federal, and Mr. Pullen 
executive vice president of the U. S. 
Fidelity and Guaranty. 
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Experienced fire and casualty agent 
wishes inside management job or might 
buy into. Attended agency manage- 
ment course. Upstate New York pre- 
ferred. Address Box 2522, The Eastern 
Underwriter, 93 Nassau Street, New 
York 38, N. Y. 














Texas Passes New 
Commissioner’s Bill 


PRESENT BOARD IS DISSOLVED 


New Board Will Serve Full Time to 
Aug. 31, 1958, Part-time Thereafter; 
Executive Commissioner Full Time 


Ouster of the present Texas Board of 
Insurance Commissioners through crea- 
tion of a State Board of Insurance plus 
a new executive Commissioner of Insur- 
ance is provided in a measure passed 
overwhelmingly by the legislature, May 
23, after a political battle waged success- 
fully by Gov. Price Daniel. 

On the following day Commissioner 
Mark Wentz resigned, issuing a state- 
ment pointing to his official services. 
John Osorio, who has been chairman 
since January, has indicated that he will 
stay in office until the new board takes 
over, and Joe P. Gibbs, the third mem- 
ber, accepted the appointment on a tem- 
porary basis after being called from 
retirement. 

Under the bill the new board will 
serve full time through August 31, 1958, 
with each member receiving $15,000 an- 
nually, and after that date the board 
will go on a part-time basis, with a per 
diem of $50 and expenses. The board is 
to act in a supervisory capacity, with 
administration of all details placed on 


the new commissioners, whose salary 
will be $20,000 a year. 


Board Must Operate as Unit 


The act carefully spells out the point 
that the board must operate as a unit 
and is to “determine policy, rules, rates 
and appeals” for the Commissioner to 
execute, and of course sets up a proce- 
dure of hearings and appeals to courts 
on contested rulings. 

No person “directly or indirectly inter- 
ested” in insurance is eligible for ap- 
pointment to the board or as Commis- 
sioner nor can he accept employment in 
the board, according to the act, the only 
exceptions being an assured or benefi- 
ciary. The appointees must have had 10 
years of “successful experience in busi- 
ness, professional or government activi- 
ties,” and the Commissioner, who is to 
be selected by the board, must have 
had “at least 10 years in administrative 
or professional experience and shall have 
had training an experience in the field 
of insurance or insurance regulation.” 





Essex County Grand Jury 
Indicts Cooney, Dearden 


John R. Cooney, former president of 
the Loyalty Insurance Group of Newark, 
was indicted May 28 by the Essex 
County (N. J.) Grand Jury on charges 
of embezzling $262,206 from the Fire- 
men’s Insurance Co., a member of the 
Group. The indictments accused him of 
misappropriating the money through 
false bookkeeping entries. Named as a 
co-defendant in three of the counts was 
John E. Dearden of Philadelphia, a pub- 
lisher of insurance periodicals. 

On Friday, May 24, the Firemen’s filed 
$376 civil a against Mr. C Cooney to recover 

376,506 

The Re against Mr. Dearden 
grew out of approval by Mr. Cooney of 
false petty cash for vouchers and their 
receipt by Mr. Dearden for advertising 
in the “American Underwriter.” John E, 
Dearden has no connection with the 
“United States Review” of Philadelphia 
which is published by his brother, R. R. 
Dearden 
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New York Ex-Fieldmen’s Society 
Holds Joyful 36th Annual Banquet 


ail 





Officers of the New York Ex-Fieldmen’s Society who were elected a year ago for 
two terms and continue to head the organization for another twelve months, 
together with the president of the Ex-New Jersey Fieldmen’s Association, F. W. 
Mallalieu, Great American. Seated are, left to right, Donald Maclay, Great Ameri- 
can, chairman of the society; Guy M. Heiser, Crum & Forster, vice chairman. 
Standing, left to right, are Mr. Mallalieu, and L. B. Burkert, Commercial Union 


Assurance, secretary-treasurer. 


By Epwin N. Eacer 


Whatever may have been lacking in 
numbers at the 36th annual dinner of 
the New York Ex-Fieldmen’s Society 
May 21 at the Gramercy Park Hotel in 
New York City was more than offset by 
the enthusiasm displayed by those for- 
tunate and foresighted enough to have 
arranged to attend this banquet. It was 
a grand affair, as each of these dinners 
have been over the many years since 
this unique organization was established. 

To have carried on successfully for 
over 35 years is adequate proof that 


the society of former “road beaters” in 
New York State is worthwhile; to draw 
to membership that many top executives 
in insurance who are today or have 
been affiliated with this organization 
establishes the fact the society meets its 
objective of developing close, intimate 
friendships among those who in business 





hours compete with one another in the 
insurance industry. 

Good fellows, a good meal and good 
cheer are perfect ingredients for an 
evening of happiness and goodfellowship, 
with nostalgia for the days of the road 
in upper New York State providing the 
excuse for many an anecdote. The soci- 
ety now has 118 members, four more 


than a year ago, but many were pre- 
vented from attending because of con- 
flicting meetings in other cities. 
Numerous messages of deep regret 
were received by Chairman Donald Ma- 
clay, Great American. Some members 
were ill, such as veteran “Dick” Kissam, 
who expressed the hope of being present 


in 1958. Other “regulars” not present 
included “Bill” Lutz, “Bob” Stewart and 
“Ken” Cookingham. 


Who Forgot the Gavel? 


Also missing was the official gavel, and 
that gave Chairman Maclay no end of 
“trouble” in getting the members to 
concentrate on business of the evening 
rather than on reminiscences. But it 
was all in fun and finally “Don” was 
permitted to proceed. No one admitted 
forgetting to bring the gavel, and a 
“thorough investigation” is promised. 

A guest present for the dinner was 
. A. Newman, Syracuse manager of 
the Commercial Union-Ocean Group. 


Eleven New Members 


Eleven new members of the associa- 
tion were announced and they were as 
follows: 


G. Everett Geerkin, secretary, Ameri- 
can of Newark; William B. Miller, vice 
president, American of Newark; Frank 


McGlauflin, agency superintendent, St. 
Paul Fire & Marine; A. A. Smith, as- 
sistant secretary, Yorkshire Insurance 
Co.; John W. Summers, retired, Home 
Insurance; William T. Bessant, retired, 
Great American; Howard S. Fetter, re- 
tired, Crum & Forster; Edwin R. Pond, 
retired, National Union; John R. Barnes, 
manager, St. Paul Fire & Marine, Balti- 
more; Ernest I. Smith, retired, Automo- 
bile, and Victor Kurbyweit, secretary, 
America Fore Ins. Group. 

A moment of silence honored the 
memory of four members who passed 
on during the last year. They were: 
Colonel Frank D. Layton, National Fire; 
B. C. Chittenden, General Adjustment 
3ureau; Robert P. Barbour, Northern 
of London, and L. A. Williamson, Amer- 
ica Fore Group. Resolutions will be pre- 
pared and sent to the families of the 
deceased. 

The attractive menu was prepared by 
the Commercial Union and United States 
Attorney Harry W. Miller was given 
a hearty vote of thanks, to which he 
responded. Two cuts from that menu 
are displayed on this page. 

As in past years the Society voted 
to present a prize of $25 to the School 
of Insurance of the Insurance Society of 
New -York to go to the top student in 
one of the courses. 


Names of Those Present 


Those who attended the gay and color- 
ful dinner included the following: J. A. 





Did you hear....? 


3arnes, St. Paul Fire & Marine; L. B. 


3urkert, Commercial Union; C. B. 
Cleaves, New Providence, N. J., Charles 
M. Close, Great American: Charles Col- 
lin, Phoenix of Hartford; R. D. Con- 
stable, Niagara-Mohawk Power Corp., 
Syracuse, N. Y.; John B. Douglas, Al- 
bany, N. Y.; Richard D. Frisbee, Great 
American; D. Everett Geerken, Ameri- 


can of Newark. 

Also Guy M. Heiser, Crum & Forster; 
Herman H. Kraemer, Farmingdale, N. Y.; 
Mr. Maclay, Great American ; Mr. Miller, 
Commercial Union; E. Niver, New 
York Board of Fire "Underw riters; Edwin 
R. Pond, retired, Albany; J. Arthur 
Rizy, Insurance Company of North 
America; William L. Schaefer, Commer- 
cial Union; Michael F. Wallace, Com- 
mercial Union; Clifton B. Watkins, 
Great American; David C. White, Cale- 
donian. Also William L. Hadley and 
Edwin N. Eager of “The Eastern Under- 
writer,” honorary members. 


PRODUCERS’ REVIEW CLASS 

The Home Insurance Company will 
conduct a review class for students plan- 
ning to take the New York State bro- 
kers’ and agents’ examination. This re- 
view will be held at the Hotel McAlpin’s 
Crystal Room, 34th Street and Broad- 
way, New York, on Thursday June 6, 
from 6:00 p.m. to 9:30 p.m. 


N. Y. WOMEN MEET JUNE 3 

The annual meeting of the Insurance 
Women of New York will be held at 
the Brooklyn Woman’s Club, 114 Pierre- 
pont Street, Brooklyn, on Monday, June 


2 


3 at 5:30 p.m. 





These smiling members of the New York Ex-Fieldmen’s Society are about to enjoy an excellent dinner to be followed by an 


evening of gay, good-fellowship. 
the pre-prandial festivities. 


Here they are gathered on the roof of the Gramercy Park Hotel in New York City during 
This photograph, more than any words which may be written, should establish the value of 
membership in the group and the satisfaction of personal attendance at the annual banquets. 
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Big Fires Of Growing Concern To 
Insurance, Industry And The Public 


The problem of the “big” fire con- 
tinues to be of growing concern to the 
fire insurance business, industry and the 
public. Reports show that a large num- 
ber of these fires involved delayé¢d dis- 
covery, that they occurred in buildings 
of large undivided areas, and in, small 
communities where suitable municipal 
fire protection does not and cannot be 
expected to exist. : 

These facts were emphasized in a 
report made last week by S. Dwight 
Parker at the annual meeting of the 
National Board of Fire Siggy Fes at 
the Hotel Commodore here. Mr. Parker 
is president of the Spine ‘field Fire & 
Marine, and chairman of the committee 
on fire prevention and engineering stand- 
ards. 

Mr. Parker pointed out that in in- 
stances of delayed discovery, the build- 
ing was heavily involved before the fire 
was discovered, usually by a passer-by. 
He said that “there was a general lack 
of competent watch service and auto- 
matic sprinkler protection. 


Large Undivided Areas 


In instances of buildings of large un- 
divided areas, Mr. Parker explained that 


it was axiomatic that “large undivided 
areas make for lz arge losses.” The corol- 
lary, he said, is that where industrial 


processes are thought to preclude sub- 
division by fire walls, reasonably ade- 
quate subdivision can often be obtained 
by curtain walls and water curtains. 

In commenting on big industrial fires 
in small communities, Mr. Parker said 


that businesses setting up large opera- 
tions in small communities should ex- 
pect to supply their own private fire 
protection in order to make up this 
deficiency in public protection. He said 
this situation can be expected to in- 
tensify as more and more businesses 
move away from the larger centers of 
population 

With regard to larger cities, Mr. 


Parker said: 

“From our appraisal of municipal fire 
protection in our larger cities we know 
that, in general, fire departments have 
over the years shown the least improve- 
ment of the various municipal depart- 


ments concerned with fire protection. 
(The other departments being water 
supply, fire alarm, building laws, struc- 


tural conditions, fire prevention.) 


Fire Departments Undermanned 


“The weakest feature of fire depart- 
ments is manning. Due to the quite gen- 
eral reduction of working hours for fire- 
men, and the inability of many cities 
to increase mz inpower to compensate, 
fewer men are on duty at any one time; 
oftentimes the mz anpower arriving at first 
response to a fire is inadequate for any 
but a minor blaze. 

“The large number of fires resulting 
in additional alarms is more often not 
because additional apparatus is needed 
but because more men are required to 
properly employ the apparatus already 
there. The delay involved can be espe- 
cially serious where the fire has already 
gained headway and is spreading fast, 
as in cases of delayed discovery.” 

Mr. Parker declared that if the in- 
creasing cost of maintaining sufficient 
manpower to permit adequate response 
marks an irreversible trend, as some 
seem to think, more effort is needed to 
eliminate the probability of large fires 
occurring. “The situation could be ame- 
liorated over a period of years by stricter 
exercise of police powers by city, county 
and state governments,” he said. 


“The adoption and strict enforcement 
of suitable building and fire prevention 
codes would do much eventually to elim- 
inate the type of risk responsible for the 


large fire. Such action cannot be ex- 
pected to provide immediate relief, as 
many of the important features appar- 
ently cannot be made retroactive.’ 


Municipal Surveys 


During the past fiscal year surveys of 
municipal fire protection have been made 
in 68 cities. Thirty-five of these were 
complete reports with maps. The _ re- 
mainder were supplemental reports, these 
being made when changes since the pre- 
vious survey do not warrant a new com- 
plete report. 

The 1956 edition of the Fire Preven- 
tion Code recommended by the National 
Board was issued in December and in- 
terest throughout the country in adop- 
tion of fire prevention codes continues at 
a high pace. Reports have been received 
of adoption of the complete code by 67 
cities and of the abbreviated edition by 
43 communities. This brings the total 
number of adoptions of the various edi- 
tions of the Fire Prevention Code to 
987, 100 more than a year ago and 636 
more than five years ago. 

A new booklet, “Fire Safe Hospitals,” 
was published in August to give in brief 
form the essential elements of fire safe 
hospit ils with recommendations for ob- 
taining fire safety in both new and ex- 
isting hospital buildings. 


Fire Tests Made 


During the year fire tests were spon- 
sored at Underwriters’ Laboratories to 
provide data on the effectiveness of 
foam-water sprinklers as compared to 
standard sprinklers; also on the flame- 
spread characteristics of heavy paint 
coatings on a surface simulating pli aster 
and on the possibility of using the 
Laboratories’ tunnel test in developing 
more information on the burning char- 
acteristics of certain types of building 
materials. These three investigations will 
be helpful in work on codes and stand- 
ards. 

A booklet, “Recommended 
for Laying Out Fire Limits,” 
lished as the culmination of several 
years’ work by the staff with assistance 
from inspection bureaus. Laws fixing fire 
limits were among the first laws adopted 
in this country to regulate building con- 
struction in congested areas of cities. Up 
until the publication of the recommended 
method given in the booklet referred to, 
there had never been any detailed pub- 
lished information on how fire limits 
should be laid out to provide proper 
protection of business districts of cities. 


Methods 
was pub- 


Research 


The research division continued to 
provide technical information and assis- 
tance to member companies and others. 
In both subject and scope, the problems 
have varied greatly. 

A cooperative program between the 
research division and the Society of the 
Plastics Industry has resulted in the 
inspection of more than 900 plastic 
plants for fire hazards. With the guid- 
ance of staff members, the Society of 
the Plastics Industry has prepared and 
distributed to most of the industry self- 
inspection blanks and pamphlets on dust 
explosion and flammable liquid hazards 
in plastics mz anufacturing. Other similar 
pamphlets are in preparation. 


Autos Get “Howpitalivatiog” 


And “Medical” Insurance 


Registered-Tested Cars, Inc. of East 
Orange, N. J. organized in 1955 by James 
E. Smith, president, has expanded its 
operations to western states. The com- 
pany has been described as a “hospitali- 
zation and medical insurance plan” for 
automobiles, 





Officers, New Members 


Of Executive Committee 


James C. Hullett, president and chair- 
man of the finance committee of the 
Hartford Fire, was reelected president 
of the National Fire Under- 
writers at its 91st annual meeting in the 
Hotel Commodore here last week. 

Also reelected were Harry W. Miller, 
general United States attorney of the 
Commercial Union-Ocean Group, vice 
president, and D. R. Ackerman, chair- 
man of the board of the Great American, 
treasurer. 

Elmer Sammons, president and di- 
rector of the Hanover Fire and the Fu!- 
ton, was elected secretary. 

Elected to the executive committee for 
three years to succeed those whose term 
expired are the following: 

i Allen, president of the Aetna; 
James F. Crafts, president, Fireman’s 
Fund; K. B. Hatch, president, Fire As- 
sociation; A. E, Heacock, president, Pa- 
cific Fire; Charles : Jervey, vice presi- 
dent, Travelers Indemnity. 

C. S. Hart, president of the Boston, 
was elected to the executive committee 
for one year to fill the unexpired term 
of Bruno C. Vitt. 


3oard of 





| NBFU General Manager 








LEWIS A. VINCENT 


Vance Of AEC Describes Safety 
Measures In Nuclear Power Field 


The benefits of nuclear power will be 
obtained with safety, and thereby bring 
its advantages to the people of this 
country and the world, Harold S. Vance, 
member of the United States Atomic 
energy Commission, told the nearly 900 
insurance leaders attending the annual 
banquet of the National Board of Fire 
Underwriters May 23 at the Commodore 
Hotel in New York. While Mr. Vance 
readily conceded the hazards associated 
with the peaceful use of nuclear energy 
he aimed to assure his insurance listen- 
ers of the efficacy of safety measures 
designed to keep these hazards within 
bounds. 

“Tl think I may safely say to you that 
the possibility of a bomb-like nuclear 
explosion occurring in a reactor is so 
remote as to be essentially non-existent,’ 
Mr. Vance stated. “The chance of any 
accident serious enough to affect the 
publi ic in areas around the reactor site 
slight as to be incalculable. At- 
tempts to estimate it have resulted in 
numbers ranging from one chance in 
100,000 to one in a billion per year for 
each large reactor. The reason the 
chances of such accident are so low is 
the careful and thorough attention given 
to reactor design and operation in the 
Commission’s safeguards program. Pos- 
sible consequences of a serious reactor 
accident are so great that we must take 
maximum precautions against its occur- 
rence. 


is so 


No Danger of Bomb-like Explosion 
“As we start consideration of what 
could go wrong with the operation of a 
reactor system, we should dispose of the 
supposition that a gross malfunctioning 
in a power reactor could possibly lead 
to a devastating explosion similar to 
those produced by nuclear weapons. 
There is no conceivable way in which 
this could happen. Though a reactor 
contains the same nuclear materials as 
a bomb, they are in dispersed form, 
mixed with other materials, and they 
are not provided with the carefully de- 
vised means for bringing them together 
with great speed into the closely packed 
assemblage required for a bomb-type 
explosion,” Mr. Vance stated. 
“However, we shall see that an un- 
controlled nuclear reaction can cause 
accidents in a nuclear power plant. Al- 





though such accidents could not be com- 
parable to a bomb they could do damage 
within the installation, The maximum 
uncontrolled nuclear energy release in a 
reactor accident is comparable to the 
energy available from chemical reactions 
which might also be involved, and the 
combined effects would not cause signifi- 
cant direct public damage by blast be- 
yond the boundaries of the plant exclu- 
sion area, 

“With no danger from direct explo- 
sive damage, we can recognize that the 
potential public hazard from nuclear 
power accidents is centered upon another 
characteristic of nuclear reactions, which 
is that the fission process produces large 
amounts of radioactive materials dan- 
gerous to human life and health. A 
reactor which has been operating for 
some time on a single charge of fuel 
inevitably has produced from the process 
of fission itself a large amount of such 
poisonous material, and the public dan- 
ger is entirely related to the security 
of the material against dispersal suffi- 
cient to cause radiation effects upon 
outsiders. 


Precautions Against Accident 


“It should be emphasized that though 
carefully designed and operated reactors 
have been and will be among the safest 
of industrial operations, a variety of 
accidents are conceivable that can cause 
serious damage to the plant or to the 
people working in it though without 
hazard to the public. There is a public 
danger only if the fission products es- 
cape. The precautions against accident 
thus include a very careful combination 
of design and operating procedure to 
minimize the possibility of any conceiv- 
able accident and additional measures to 
assure that even if an accident should 
occur, no matter how remote is that 
possibility, there would not be dispersal 
of the fission products,” observed Mr. 
Vance. 

“Nuclear reactors are complicated ma- 
chines and are thus subject to types of 
failure that can lead to shut-down, loss 
of production for a time, or actual dam- 
age to the reactor. Of these possible 
malfunctionings, only a few could con- 
ceivably lead to release of fission prod- 
ucts to the atmosphere. Among these, a 

(Continued on Page 26) 
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Commissioners Issue Program For 


Atlantic City Meeting, June 10-14 


The National Association of Insurance 
Commissioners has issued its program 
for the 88th annual meeting to be held 
June 10-14 at the Haddon Hall Hotel 
in Atlantic City. The December meeting 
this year is scheduled for December 2-6 
at the Commodore Hotel in New York 
City, with the 1958 annual gathering 
June 9-13 at the Conrad Hilton Hotel 
in Chicago. The winter meeting next 
year will be at the Roosevelt Hotel in 
New Orleans, December 8-12. 

The agenda i in brief for the 1957 meet- 
ing at Atlantic City follows 

Monday, June 10 

9 :00-10:00—Title and mortgage guar- 
anty blank subcommittee. 

10:00-11:00—Reimbursement formula 
between Hospital & Service Assoc. sub- 
committee. 

10:00-11:00—State laws on misleading 
and deceptive advertising subcommittee. 

10:00-11:00—Variable annuities sub- 
pomeeuiee. 

0 :00-11 :00—Workmen’s | comp. small 
amas economies subcommittee. 
11:00-12:00—House confinement pro- 
visions in A. & S. insurance subcommit- 
tee. 

11:00-12:00—Interpretation of NAIC 
advertising rules of A. & S. insurance 
subcommittee. 

11 :00-12 :00—Nation-wide Marine Defi- 
nition subcommittee. 

11:00-12:00—-Valuation of 
subcommittee. 

Monday Afternoon 
1:00-2:00—Commercial pension funds 
and trusteed welfare funds subcommittee. 
1:00-2:00—NAIC retirement program 
subcommittee. 

1 :00-2 :00—Problems incident to cancel- 
lation of A. & S. policies subcommittee. 

1:00-2:00—To study the subject of 
group life subcommittee. 

2:00-3 :00—Definitions of “Non-Can- 
cellable Ins.” & “Guaranteed Renewable 
Ins.” 

2:00-3 :00—Extended maternity bene- 
fits subcommittee. 

2:00-3:10 ance problems — in- 
stallment sales & loans subcommittee. 

2:00-3 :00—To study advisability of uni- 
form surplus line law subcommittee. 

3 :00-4 :00—Deficiency reserves subcom- 
mittee. 

3:00-4:00—To study future sites for 
NAIC meetings subcommittee. 

3 :00-4 :00—Uniform rates for auto as- 
signed risks subcommittee. 

4 :00-5 :00—Compensation and per diem 
expenses of examiners subcommittee. 

4:00-5 :00—To study reserves for guar- 
anteed renewable A. & H. policies sub- 
committee. 

Tuesday, June 11 

9 :00-10:15—Executive committee. 

10 :30-11 :30—Plenary session. 

11 :30-12 :00—Presentation — Nebraska 
Navy commissions, 

1:15-2:30—Flood and hurricane com- 
mittee. 

1 :15-2 :30—Non-profit 
medical service committee 

2:45-4:00-—Blanks committee. 

2:45-4:00—Casualty and Surety com- 
nittee, 

4:15-5:30—Definition & Interpretation 
of Underwriting Powers committee. 

5:15-5:30—Preservation of state regu- 
lation committee. 


securities 





hospital and 





St. Paul Changes 


The St. Paul Fire & Marine announces 
the following appointments: Gordon E. 
Rowe as special agent at Detroit, under 
supervision of Elmer C. Dice, Detroit 
manager. Mr. Rowe joined the St. Paul 
as a casualty underwriter at Detroit in 
November, 1954, and was appointed spe- 
cial agent on April 29, 1957. 

William S. Meyer as special agent at 
Cleveland, under supervision of State 
Agent E. O. Pierce. H. Robert Karl as 
state agent at Atlanta, Ga. who will 
travel the northern part of the state. 


4:15-5:30—Valuations of — securities 


committee. 
Wednesday, June 12 


9 :00-10 :15—Examinations committee. 

9:00-10:15—Insurance covering all in- 
stallment sales and loans committee. 

10 :20-11:45—Fire and marine commit- 
tee. 

10:30-11 :45—Life Insurance committee. 

1:15-2:30—Laws and legislation com- 
mittee. 

1:15-2:30—Rates and rating organiza- 
tions committee. 

2 :45-4:00—Accident and health com- 
mittee 

2:45-4:00 — Workmen’s compensation 
c mmittee. 

4:15-5:30-—Federal liaison committee. 

4:15-5:30—Fraternal insurance com- 
mittee. 

Thursday, June 13 


9 :00-10 :15—Executive committee. 

10 :30-11:15—Zones 1, 2, 3. 

11 :15-12:00—Zones 4, 5, 6. 

2 :30-4:30—Plenary session. 
Friday, June 14 

9 :30-11:30—Plenary session. 


NURSING HOME FIRES 


dN 





Fire Protection Association Hears 

Babcock Speak on Fire Hazard 

in Nursing Homes 

Their record of “slaughter by fire 
places nursing homes in the unenviable 
position of Number 1 in the list of un- 
safe places to live,” a fire safety expert 
told the 61st annual convention of the 
National Fire Protection Association to- 
day. 

“During the past 10 years, 283 lives 
have been lost in the 15 most notable 
nursing home fires,” Chester I. Babcock, 
manager of the NFPA fire record de- 
partment, said. He pointed out that the 
record is especially serious in view of 
the fact “that there are only about 
25,000 licensed nursing homes in the 
United States.” 

“Yet,” he said, “it is to these same 
nursing homes that an ever increasing 
number of our old people are turning for 
shelter.” 

State and local regulations are pro- 
viding increasing safety to persons in 
hospitals, mental institutions and orphan- 
ages, he said. But nursing homes “in 
most sections of the country have been 
allowed to thrive and multiply without 
adequate fire safety regulation,” Mr. Bab- 
cock asserted, and thus have developed 
“alarming life hazard conditions.” 

Exceptions to the national pattern in 
this respect were listed by Mr. Babcock 
as follows: Georgia, Louisiana, California, 
and the city of Lexington, Ky. These 
places, he said, are setting examples of 
what can be done to provide old folks 
with safe places to live. And none of 
them, he commented, have been repre- 
sented i in the list of recent nursing home 
fire disasters. 

Major safety factors for nursing 
homes, he said, are: Limitation of the 
amount of combustible material in the 
nursing home, proper exit facilities, auto- 
matic fire protection, the segregation of 
hazards within the home (fire partitions 
around furnace room, etc.), and provision 
for trained attendants. These and other 
requirements, he said, are spelled out 
in detail in the Building Exits Code of 
the NFPA—a non-profit, technical edu- 
cational organization, 





Hewitt Heads N. C. Assn. 


Pinehurst, N. C—Thomas F. Hewitt of 
Kinston was elected president of the 
North Carolina Association of Insurance 
Agents here. Paul L. Davis, Waynes- 
ville, was named vice president; Charles 
C. Harris, Jr., Rocky Mount, secretary; 
and J. C. Allison, Raleigh, treasurer, 


both of whom were reelected. 












f “yas movsan 
7, HOMEOWNER 


which half 
of 
your home 
is 
insured ? 


in the drive to 


aE HOME | 






Your po, ~ 
me a 
tn rae ~~" ” hag 


ISIT INSURED | 


“HOME [bball 





“insure to full value” 


Homeowners coast to coast are being told of the need to bring their insurance 
in line with the increased present value of their homes. The National Board 
of Fire Underwriters is giving the insure-to-full-value theme a big push on 
TV and radio. A trend to bigger policies and premiums is shaping up. 
How much of the new business being generated will you secure? 

It depends on how well you tie in! Already you have the names of many 
homeowners who are under-insured today—right in your expiration files. But 
you must keep telling these prospects that you’re alert to their needs, and pre- 
pared to serve them with the finest insurance protection that money can buy. 
The Home Insurance Company gives you the selling aids you need—brand 
new material that forcefully states the case for increased protection. Window 
posters, mailers, counter leaflets, newspaper mats, radio commercials are 
yours for the asking from your Home field man. 


Ask him for them today—and put them to work right away. 


HOME 


Susuance Company 


Home Office: 59 Maiden mare 3 New York 8, N. Y. 
FIRE e AUTOMOBILE « MARINE 
The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 


A stock company represented by over 40,000 independent local agents and brokers 
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Analysis Of N. Y- City Fire Rate 
Changes Prepared By Jaffe Agency 


056) up about 30% 


An analysis of some of the fire rate 
changes in New York State, which be- 
came effective May 15, has been pre- 
pared by the Jaffe Agency, Inc., of New 
York City, in a special issue of the 
agency’s well known “Points and View- 
points.” The rate and rule changes with 
respect to New York territory, are sum- 
marized as follows: 

“First and foremost is the long awaited 
change in the term rules to make all 
property, except a few special classes 
such as baled cotton and grain in ele- 
vators, eligible for term discounts. In- 
cluded is Reporting Form “A”, now 
eligible for 3 years at 2% annuals. This 
means that annual fire policies will just 
about cease to exist. 


Residential Changes 


“Starting with the minimum or class- 
rated residential section: 
“No change in private dwellings. 


“Increase in household furniture rate 


in brick apartment houses from .22 to 
.25. Building rate the same. 
“Store and dwellings are now split 


into two groups; those occupied by 1-4 
families in addition to the mercantile 
occupancy, and those occupied by more 
than 4 families. The former cz arries the 
old rate .26 on brick buildings, with HHF 
going from .30 to 31. The latter new 
class (brick) is .27 on building and .34 
on HHF. 


“On specifically rated residential-type 
isks we find: boarding and rooming 
houses up 10%; apartment houses with 


mercantile occupancy (Code 032) up 5% 
on brick buildings; HHF in apartment 
houses (Code 033) up 10% in brick and 
frame, and up 20% in fire-res. 


Retail, Wholesale Contents 


“Retail and wholesale contents, 
and specifically rated: wearing apparel 
and textiles (( ‘ake 052) up 33% for brick 
and frame and up 15% for fire-res.; 
food and paige Fe A gee restaurants) 
(Code 053) up 11- restaurants and 
bars up 42-45% ; so-« Hed light merchan- 
dise, which covers a lot of ground (Code 


New York Agents’ Assn. 


Committee Chairmen 
Craig Thorn, Jr., of Hudson, president 
New York State Association of 
Insurance Agents, has announced the 
appointment of committee chairmen for 
the coming year: Richmond E. Thomp- 
son of Valley Stream, casualty commit- 
tee; Alma P. Sherman of Schenectady, 
members hip committee; Arthur L. 
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Schwab of Staten Island, public relations 
committee; Sidney Mang of Sidney, fire 
safety; David W. Reilly of Utica, edu- 
cation and agency management; Robert 


B. Douglass of Potsdam, legislation; 
Joseph A. Neumann of Jamaica, associa- 
tion study committee, all are continued 
as chairmen. 

Newly appointed chairmen include 
Lloyd Boice of Germantown, fire insur- 
ance committee; E. Glenn Giltz of Ausa- 
ble Forks, finance committee; Robert C. 
Stevens of Niagara Falls, ac cilond pre- 
vention committee; Herbert S. Brewer 
of Lockport, executive vice president, 


in brick buildings, 


35% in frame, no change in fire-res.; 


mercantile buildings (schedule rated 
Code 043) up 20% 
Among the various types of non- 


sprinklered rated risks, both manufactur- 
ing and non-manufacturing, these are 
the more important changes affecting 
both building and contents: 
Fire-resistive offices down 25%, includ- 
ing a reduction in the minimum building 
rate from .03 to .025; piers up 25%; 
warehouses—general merchandise (Code 


121) brick and frame up 3314%. The 
various other warehouse classifications 


had either small increases or none at all. 
Other Classifications 


coal, wood and building ma- 
terial yz irds, brick and frame up 30%, 
fire-res. up 15%; shoe manufacturing, 
brick and frame up 15%, fire-res. up 9%; 
paper products manufacturing, brick and 
frame up 20%; wood and waste paper 
yards, up 30%; chemical works, up 5- 
25% depending on classification. 

In the sprinklered risk classifications: 
non-manufacturing contents (Code 905) 
went up 5-10%; manufacturing contents 
(Code 920) went up 25% for brick and 
frame and 15% for fire-res. 


Lumber, 


SUMMER COURSE FOR AGENTS 


School of Insurance of New York Society 
Has Six Weeks’ Course Starting 
July 8, Five Days a Week 

The School of Insurance of the Insur- 
ance Society of New York, Inc., will 
offer a six weeks’ course in insurance 
for agents starting July 8. The course 
will cover insurance contracts, use of 
manuals, agency management, and sales 
techniques. Classes will meet from 8:00 
a.m. to 5:00 p.m. five days a week in 
air-conditioned classrooms at 225 Broad- 
way. This program of study will satisfy 
the educational requirements of those 
state insurance departments which re- 
quire insurance courses to qualify for 
license examinations. 

Plans to add this intensive course to 
the School’s Day Division curriculum 
have been active for some time, as the 
administrative staff realized that men 
who intend to open brokerage offices, 
or join such organizations, do not always 
have the time, money, or inclination to 
pursue a complete educational program. 
Although several property and liability 
insurance companies have had similar 
courses for a number of years, their 
courses have been so popular that there 
usually have been long waiting lists. 
Then too, these courses have been un- 
available to many individuals interested 
in insurance production because they or 
their organizations are not affiliated with 
the companies sponsoring the courses. 

The curriculum of this new course 
emphasizes casualty, fire, marine, and 
bonding insurance contracts along with 
a treatment of agency management and 
risk analysis and survey selling. Per- 
sonal lines will be handled first, fol- 
lowed by the more technical and com- 
plicated commercial lines. 

Newly established agents, employes of 
brokers or agents, and especially those 
interested in entering the insurance pro- 
duction field are eligible to enroll. Any- 
one interested may obtain more detailed 
information and an oi mag by writing 
to the School of a grees 225 Broad- 
way, New York 7, N. Y 


Neumann Cites Lack Of Passage Of 
Auto Compulsory Laws This Year 


The National Association of Insurance 
Agents’ board of state directors an- 
nounced at its recent Denver meeting 
that R. Cross, NAIA associate 
counsel and assistant treasurer, had been 
named assistant executive secretary and 
assistant general counsel. George S. Han- 
son, CPC TA is executive secretary and 
general counsel. President Robert E. 
Battles, Los Angeles, presided at this 
gathering of NAIA officers and directors. 

“The New York Legislature exploded 
a hydrogen bomb to kill a gnat,” de- 
clared Joseph A. Neumann, Jamaica, 
N. Y., chairman of the special automo- 
bile committee and past president of 
NAIA, “when it enacted a compulsory 
automobile insurance law.” He calcu- 
lated unsatisfied judgments in New York 
State in 1955 at $500,000, or an eco- 
nomic loss of 314 cents per capita. “The 
state will spend many, many times that 
$500,000 just to attempt to administer 
a law that its proponents already admit 
is inadequate,” Mr. Neumann said. 

He added that, with struggles going 
on over compulsory auto insurance laws 


George 





will be chairman of both the liaison 
committee with the mutual agents asso- 
ciation and the regional meeting com- 
mittee; George A. Kramer of Williston 
Park, chairman of the auto dealers com- 
petition; Albert E. Mezey of New York 
City, chairman of the savings bank and 
savings and loan liaison committee, and 
Harry Lown of Batavia, chairman of the 
convention program committee. 


in over 60% of the state legislatures, 
“no 1957 legislature has passed a com- 
pulsory insurance statute to date.” Mr. 
Neumann cited the recent defeat of 
bill for compulsory auto insurance in 
one state as a typical example “of the 
effectiveness of cooperation between 
our National Association and one of 
our states.” 

At the conclusion of his report, Mr. 
Neumann urged that the stock compa- 
nies broaden the coverage under the 
Family Protection Endorsement which 
the state directors then supported by 
means of a resolution. 


Group Insurance Plans 


Executive Committeeman Morton V. 
V. White, outlined some of the work 
performed by the executive committee 
and the NAIA on the subject of Group 
insurance plans. He indicated that over 
the period of the past few months 
approximately 40 Group combinations 
of insurance coverage were brought to 


the attention of the executive com- 
mittee. 
During this time, he said the com- 


mittee has been trying to devise some 
means to get to them and discourage 
them where possible. In our opinion, 
he added, the best course of action is 
through the state insurance departments 
as a possible violation of the state laws. 
He said that several of the Group plans 
had been discouraged through the ef- 
forts of the executive committee mem- 


bers or the NAIA working through 
and with various state associations. 


Most of these Group insurance pro- 
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N. Y. MANAGEMENT SCHOOL 
Agents’ Association Third Annual Ses- 
sion at Raquette Lake, June 16-19; 
Faculty and Schedule 

David W. Reilly, president of Cantwell 
and Bromley, Inc., of Utica and chairman 
of the education and agency manage- 
ment committee of the New York State 
Association of Insurance Agents, has 
announced that the Third Annual Agency 
Management School conducted by the 
association will be held at Sagamore 
Lodge, Raquette Lake, June 16-19. Saga- 
more Lodge is the former Vanderbilt 
estate, now used by Syracuse University. 

Mr. Reilly announced that the faculty 
would include Oscar Beling, manager 
of the agency systems department of 
the Royal-Globe Ins. Group; J. Calvin 
Callaghan, professor of speech at Syra- 
cuse University and head of the Eastern 
States Speech Association, and Marsh 
B. Simms, superintendent of agencies of 
the Continental Assurance Group. Regis- 
tration will again be limited to 30 and 
will this year include a selected group 
of Connecticut agents who have been 
invited to attend. 

The school will begin with registration 
and informal get-together Sunday, June 
16, with formal classes starting Monday 
morning. All day Monday will be de- 
voted to systems with Oscar Beling in 
charge. A special feature this year will 
be the contribution of Professor Calla- 
ghan who will give the students tips on 
improving approach to clients. Tuesday 
afternoon will be conducted by Mr. 
Simms and will demonstrate how the 
local property and casualty insurance 
agent can work life insurance sales into 
his program. 

Mr. Reilly stated that any interested 
agents should contact the executive 
secretary of the association, John G. 
Mayer, at 126 West Washington Street, 
Syracuse, LS ie & 





R. I. AGENTS’ OUTING JUNE 21 

The Rhode Island Association of In- 
surance Agents will hold its annual 
summer outing Friday, June 21, at the 
Warwick Country Club at Warwick, 
Kk. Wa here will be various sporting 
events in the morning and afternoon, 
with luncheon and dinner in the evening. 





posals, he said, arose because of a need 
on the part of these various entities to 
obtain sufficient coverage for their 
needs. In the case of the proposed plan 
of one outfit, Mr. White said, Vice 
President Louie Woodbury met with 
the officers of this association and 
worked with them and various insur- 
ance industry organizations to see to it 
that sufficient coverages were made 
available to the distributors. 
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Harvey To Gen'l Agents 
(Continued from Page 1) 


course in property other than dwellings 
the use of the coinsurance clause is 
supposed to assure the companies that 
they are writing a reasonable amount 
of insurance, but that is not always so, 
for I am a bit afraid that the adjusters 
have become careless, and probably en- 
couraged to do so when a loss is less 
than 5%, that they have not given 
enough attention to tne value. 

“I know that we cannot force an 
appraisal in adjusting a small loss, but 
there is no reason why the adjuster 
cannot ask the assured what the value 
of his property is, for the assured i 
supposed to be filing a proof of loss. 
Most people are honest and would give 
a reasonable figure. 

“We recently had a loss where the 
assured, shortly after the loss occurred, 
had his property appraised in order 
that the new values could be filed with 
the rating association. This appraisal 
showed him to be grossly under-insured 
and a coinsurer. Result, he immediately 
increased his insurance. 


Higher Minimum Premiums 


“Some companies are dropping dwell- 
ing policies under a certain amount. I 
cannot help but feel that there are sea- 
sonal risks in certain areas that can 
be written at a profit where the insurance 
does not total $5,000. I believe one an- 
swer to the dwelling property problem 
is a large increase in the minimum 
premium; the minimum premium to be 
based on an annual rate and the term 
premium to be written at the proper 
multiple of that established premium,” 
stated Mr. Harvey. 

“Do you not agree that it is bad public 
relations to preclude the owner of a 
dwelling from having protection when 
he doesn’t wish to carry more than $5,000 
insurance? Certainly, if a large number 
of companies do refuse to carry these 
small amounts of insurance, the rest of 
us cannot afford to do it. 

“I know that agents will not agree 
with me in this, but in order not to 
suffer public relationswise it would be my 
suggestion that commissions be reduced 
on these lower amounts of insurance. 
This would serve three purposes — it 
would not deny an assured the cover— 
secondly, it would give those of us who 
wish to help out a chance to break 
even—and third, encourage our agents 
to see that the amounts of insurance 
are increased in order that they might 
receive higher commissions. 

“This idea of graded rates on dwellings 
is not a new one—40 years ago the 
New Hampshire Board of Underwriters 
charged a higher rate, a substantially 
higher rate, when the amount of insur- 
ance on dwellings was under $2,500. 

Rate Reductions 

“Another absurdity, in my opinion, is 
that while we have stressed insurance 
to value as being fundamental, we have 
encouraged lower insurance to value by 
rate credits. Our rates are supposedly 
established by our experience. If it is 
fundamental that in order to make a 
profit we must have insurance to value, 
then why have we reduced the flat rate 
every time we have felt that a rate 
reduction was in order? 

“Our improved protection throughout 
the country has kept a larger number 
of losses from becoming serious, or total. 
Therefore, why haven’t we simply in- 
creased the credit for coinsurance rather 
than lower the flat rate in order to get 
the proper coinsurance rate? As the 
construction of a building or the sprin- 
kler protection improves we have given 
a greater credit for coinsurance, but as 
you know, the flat rate for sprinklered 
property, in many cases, perhaps is no 
lower than the unsprinkler flat rate, and 
that makes sense,” Mr. Harvey observed. 

Free Insurance 


“Another absurdity is free insurance. 
I am afraid that we haven’t asked the 
help of the agents in this, nor have we 
sold the agents that this granting of 
free insurance is costly to them as well 
as to us. The rule that allows a policy 
to be returned “not wanted” after it 


has been in force a few days has led 
to abuse of the privilege. 

“Certainly the cost of a policy—putting 
it on and taking it off our books—in 
a way has doubled the cost of our oper- 
ation, but at the same time the agent 
has increased his own expense with 
more clerks, more postage, etc. The 
direct writers do not have this expense, 
and I believe a challenge has been given 
to us to work out an answer that will 
help eliminate this cost to our agents 
and ourselves. 

“Don’t forget that in many of our 
problems which confront us the agent 
is in the same boat with us, and some- 
one has rightly said—you can’t sink 
half a boat. So it behooves both sides 
to save our ship. Correcting this costly 
fault of free insurance would reduce our 
expense ratio considerably to both the 
agents and the companies. I’m not so 
sure that this “free insurance” is not 
costing agents more, percentagewise, 
than the companies. 

Extension of Term Privilege 

“Another absurdity that has come with 
us in the last few years is the extension 
of the term privilege to all classes with- 
out an adjustment in the rate. We all 
realize that there was something dis- 
criminatory about denying the term 
privilege to an assured who owned a 
stock of merchandise in an unsprinklered 
building and allowing him credit for the 
term privilege when he put in sprinklers, 
but we extended the term privilege to 
thousands of insureds, at the same time 
granting them the privilege of paying 
for their insurance under the installment 
payment plan, so actually, we gave them 
a big reduction and allowed them to 
write their insurance on an annual basis. 

“Many risks in the old days were not 
written for a term because the annual 
rate was so high the term cost was 
prohibitive. Generally speaking, the 
classes that could only be written at 
annual rates were on high loss ratio 
classes, and because they could be writ- 
ten for one year only the theory was 
that it gave the company and agents 
an opportunity to look them over more 
often. 

“But the installment premium, cou- 
pled with the term privilege stopped all 
that, and helped to cause the high loss 
ratios of 1956 because of the tremendous 
reduction in the income of our compa- 
nies. True, some of the risks were 
entitled to rate treatment downward, but 
do not forget that the inclusion of these 
risks at term rates with the premiums 
on the installment plan, reduced our 
income 20% on these risks, and a reduc- 
tion in the over-all premium was suffi- 
cient to put our operation in the red,” 
he continued. 

Increased Commissions 

“Another absurdity is the evil of in- 
creased commissions. There seems to be 
no top to what some companies will pay. 
I believe our agents should be entitled 
to a reasonable commission, but we have 
many agents come to us and ask us why 
it is a certain company wishes to pay 
them more commission. 

“A man from one of our local agencies 
in Manchester asked me the other day, 
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Why is it that the companies who report 
such staggering losses, have increased 
our take of the business? I couldn’t 
give him an answer, except that some 
companies seem to be able to find more 
than one hundred cents in a dollar. 
There are other evils—extension of cred- 
it, improper coding of our sprinklered 
business—but time doesn’t allow me to 
speak of them in detail. 

“The classification of sprinklered busi- 
ness, particularly manufacturing classes, 
poses a problem that is difficult to an- 
swer ratewise. I know of one territory 
where the experience on sprinklered 
manufacturing properties is terrible. The 
fire year loss ratio is 160% and yet this 
loss ratio on manufacturing classes is 
entirely due to losses on woodworkers. I 
am afraid it would be impossible to 
increase rates on that class sufficient to 
give the companies a profit, yet by in- 
creasing the rates on the preferred 
classes simply makes us more vulnerable 
to attacks from our competition. 

Managing General Agents 


“It seems to me that you, as manag- 
ing general agents, can do a great deal 
to help correct some of the evils. I 
took the liberty of asking some of the 
general agents to deliver a sealed envel- 
ope to one of their agents, without the 
general manager knowing what was in 
the envelope. The question was: Why I 
like doing business through a general 
agent ? 

“Somewhere in each reply I received, 
there seemed to be this thought: I like 
doing business through a managing gen- 
eral agent because of his influence locally. 
He not only corresponds, in a degree, to 
a small company located in my territory, 
but he takes an active part in the civic 
and charitable affairs of the community. 
He is part of us. That appealed to me. 

“If we are able to eliminate the archi- 
tectural absurdities that have crept into 
the framework of our business, we must 
serve well the companies we represent, 
the agents who represent us, and the 


Bié Bill 


(Continued from Page 19) 


informed about economic implications of 
such plans. 
Klem on Marketing 

Looking next into trends in marketing, 
the senior vice president and actuary of 
the Equitable Life Assurance Society of 
the United States, Walter Klem, de- 
scribed major evolutionary trends now 
taking place in life insurance. Size of 
premiums, method of pren 1ium payment, 
industrial group annuities, major medical 
expense insurance and life-time Group 
protection are all under close scrutiny, 
he said. 

Examining trends in property and 
casualty insurance was Erwin H. Luecke, 
vice president of America Fore Group. 
Professor Artom of Milan, Italy, presi- 
dent of Associazione Nazionale Fra Le 
Imprese Assicuratrici, then discussed 
marketing conditions in other geographi- 
cal areas of the world. 
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strained as never before to provide high 
limits of liability, but this challenge is 
making reinsurance more of a worldwide 
market than ever, said Hubert W. Yount, 
vice president of Liberty Mutual Insur- 
ance Co. 

Walter O. Menge, president of Lincoln 
National Life, and Arne Fougner, presi- 
dent of Christiania General, cone Juded 
the working sessions of the conference 
by analyzing, respectively, the life re- 
insurance market and the reinsurance 
market for property and casualty firms. 

At closing ceremonies of the three-day 
conference, Jorge Bande of Chile spoke 
for foreign registrants. He offered a 
resolution calling on the Wharton School 
to create a pomerrgen committee repre- 
senting all world areas and looking 
toward convening of future internation: il 
insurance conferences of the 1957 variety. 
The resolution was unanimously passed. 

Dr. Dan M. McGill, professor of in- 
surance at the Wharton School, and Dr. 
Davis W. Gregg, president of the Ameri- 
can College of Life Underwriters, were 
co-directors of the conference. The meet- 
ings were held at the Bellevue-Stratford 
Hotel in Philadelphia and on the campus 
of the University of Pennsylvania nearby. 


Ohio Farmers Opens 
Washington Office 


Ohio Farmers Companies have_an- 
nounced opening of a Washington, D.C., 
service office for — Farmers Indem- 
nity Company. It is located in the Silver 
Spring Building, Silver Spring, Md. 
Robert L. Waters, formerly special agent 
in West Virginia, will be in charge of 


this office. Robert B. Kitchenman, spe- 

cial agent for Maryland and Delaware, 

will maintain his headquarters there. 
The service office will be staffed to 


provide multiple line stock company 
service for the Washington metropoli- 
tan area and is under the supervision 
of the companies’ Eastern department 
in Philadelphia. 

















National 


~~ Vanee On Nuclear Risks 


(Continued from Page 22) 
runaway nuclear reaction and a suffici- 
ent loss of coolant from the core to 
cause meltdown are most prominent. 
Let us consider these processes in turn 
and examine their possible results. 

“A nuclear runaway would occur if 
the neutron-absorbing processes in the 
reactor should suddenly become deficient 
in relation to the neutron-producing ca- 
pacity; or, in other words, if reactivity 
should suddenly increase. This could 
happen, for example, through rapid ad- 
dition of excess fuel or through sudden 
removal of control rods. Such changes 
could bring about an uncontrolled power 
increase, providing that several succes- 
sive stages of safety instrumentation 
and emergency shut-down equipment 
should simultaneously fail to function. 

Inherent Stability 

“In such a runaway the reactor power 
and temperature would until 
the incident would be terminated by the 
inherent self-stability influence of the 


increase 


reactor or by actual mutilization of the 
reactor core. Even with the multiple 
failure postulated, the effects of a power 
excursion would be minimized by the 


inherent stability of the reactor. This 
results from changes in the reactor con- 
figuration itself which serve to reduce 
the reactivity with rising temperature or 
power through processes such as physical 
expansion or loss of moderator. We be- 
lieve that this inherent stability can be 
designed into most of the reactors now 
under study. 

“Despite the stability inherent in the 
reactor configuration, it is still possible 
by sudden large introduction of reactiv- 
ity, to cause a runaway should the safety 





equipment all fail. Such large, rapid 
additions of reactivity are not easily 
achieved and in a normally operating 


reactor could only occur if a series of 
unlikely mis-operations or failures were 


to fike place. No feature in the design 
oft a reactor receives more attention 
than those which are incorporated to 


prevent such inadvertent reactivity addi- 
Mr. Vance assured his audience. 
‘A possible consequence of an un- 
che ri runaway could be the melt-down 
aporization of fuel elements and the 
release of fission products within the 
reactor vessel. Another possible conse- 
quence could be the initiation of self- 
sustaining chemical reactions between 


tions, 















certain metals and liquids in the system. 
Such reactions would assist in the re- 
lease and dispersal of fission products. 
However, it is highly improbable that 
the nucl and the chemical energy 
release could cause much mechanical 
violence beyond the reactor. It is, there- 
fore, feasible to build a gas-tight con- 
tainer around the reactor and its shield- 


ing which will virtually eliminate any 
chance of a fission product release to 
> atmosp yhere if rupture of the reactor 
should occur. 

Adequate Containment 

“The possibility of a serious nuclear 
runaway cannot be completely ruled out, 
but its occurrence can be made extremely 
unlikely by careful operating procedure, 
by adequate design, by a multiplicity of 
1 devices; and the consequences 
of such an event can be minimized by 
he design for inherent stability and by 
the provision of ad 





control 


adequate containment. 
‘A second major type of accident is 
1e¢ loss of coolant, Such an accident 
ould result from a break in the primary 
coolant circulating system or from a 
rupture of the reactor vessel itself. Loss 
of coolant would permit the heat from 
of radioactive fission products to 
uncooled fuel, even though the 
reaction has stopped. Volatile 
products could thereby be re- 
There is the additional possibility 
at the overheated fuel would react 
chemical ly with air entering the reactor, 
or, in the case of water-moderated re 
actors with such water as remains,” con- 
tinued Mr. Vance. 
“Even in the event of a major cooling 
system break, it is possible to prevent 
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ene Bureau 


Adjusters’ loss reports were featured 
in the report of the actuarial bureau 
committee, of which Charles Jervey, 


vice president of the Travelers Fire, is 
chairman. The committee reported to 
the Nation al Board annual meeting last 
week that “the various state Fire Mar- 
shals to whom data on losses are regu- 
larly submitted continued to be most 
cooperative in connection with sugges- 
tions made last year. In the interest of 
reducing clerical work in the Actuarial 
Bureau, efforts to bring about the elimi- 
nttion of the need for submitting loss 
reports for payments under $100 were 
continued with most satisfactory results. 

‘At present six states require ad- 
justers’ loss reports for amounts under 
$100; of these one state has decided to 
Waive its request for reports for small 
amounts, effective July 1, 1957, and three 
have drawn the line at $50. Of the re- 
maining two, one is a state requiring 
reports on claims of all sizes and advice 
that the lower limit may be raised to 


Committee Report 


$100 is expected at an early date. 

“The Fire Marshals to whom the Ac- 
tuarial Bureau reports are supplied have 
also been helpful by their willingness to 
Waive certain data now shown on the 
adjusters’ loss report forms, and to ac- 
cept future reports on the basis of the 
loss amounts paid by all companies in- 
stead of payments made by Actuarial 
Bureau subscriber companies alone. Last 
year we asked Fire Marshals to accede 
to these two changes in the interest of 
reducing clerical work. 

“The Fire Marshal of one state has 
agreed that we need no longer supply 
reports of individual fire losses; a second 
has the same proposal under considera- 
tion with very great likelihood that the 
submission of such reports will be dis- 
continued within the next month or so. 
Our appreciation of the assistance pro- 
vided by State Fire Marshals is ack- 
nowledged. 

“The Actuarial Bureau received and 
processed 307,822 adjusters’ loss reports 
last year.” 





a fuel meltdown by providing for emer- 
gency cooling of the core during a period 
adequi ite for decay of the short-lived 
fission products—a matter of a few 
hours. This is accomplished by main- 
taining a large tank of coolant. 

“The consequences of a loss of cool- 
ant could be serious, but the event re- 
quires the occurence of an_ unlikely 
material failure in the primary loop, 
coupled with the unlikely failure of 
emergency cooling schemes, or else the 
unlikely failure of the reactor vessel 
itself. As with a nuclear runaway, the 
loss of coolant should not produce effects 
which would prevent containment of 
fission products by a gas-tight container 
around the reactor. 

Excessive Heating 

“It has already been mentioned that 
excessive heating of the reactor through 
either nuclear runaway or loss of coolant 
could result in potentially violent chem- 
ical reactions. Three principal reactions 
of this type are: sodium reacting with 
air, fuel metal reacting with air, and 
water reacting with fuel metal. 

“Most of the possible chemical re- 
actions would be assuredly non-violent 
and the vapor container would hold the 
products from dispersal. The water- 
metal reaction, peculiar to heterogeneous 
water-moderated reactors, is the only 
potentially violent one. It would be 
expected to proceed as a vigorous but 
incomplete oxidation of the metal at 
elevated temperatures. A violent and 
more or less complete reaction of the 
metal would require that it be finely 
dispersed. Such a dispersal is likely 
only as a result of fuel vaporization, 
which was previously pointed out as 
being a highly unlikely event,” Mr. 
Vance said. 

“Although the vapor container is de- 
signed to keep the fission products from 
the atmosphere even in the event of the 
serious internal troubles described above, 
it is important to ask what would be 
the expected release of fission products 
in the highly unlikely event of a reactor 
accident leading to rupture of both the 
r vessel and its vapor container 
Various possible accident situations could 
lead to vastly different amounts of fis- 
sion product release. 

Meltdown Risks 

“Accidents resulting in non-violent 
rupture of fuel elements such as melt- 
down not in the presence of water and 
without combustion, or meltdown with 
non-violent reaction between metal and 
water, can lead to the release of vary- 
ing amounts of gaseous products with 


actor 






only a small proportion of the more 
dangerous solid materials. On the other 
hand, combustion of metal exposed to 


air, or violent chemical reaction, can 
lead to substantial dispersal of the fuel, 
with inclusion of up to half of the entire 





radioactivity in the form of a fume or 
dust. It is the possibility, though re- 
mote, that such a process could occur 
and that the products could be dispersed 
through a ruptured shield which gives 
rise to the concern for public safety. 
“We have examined the nature of the 
reactor system and considered the pro- 
cesses that could conceivably in com- 
bination lead to one serious public dan- 
ger—an uncontrolled atmospheric re- 
lease of fission products. If all our pre- 
cautions and all the natural and auto- 
matic checks built into the system should 
not avail and there were to be such a 
release, what could the effect be on the 
public? It could be most serious, and a 
consideration of the conceivable magni- 
tude of the disaster will serve to con- 
vince us that our attention must be 
turned back to the reactor system in the 
conviction that a release cannot be 
allowed to happen,” Mr. Vance declared. 
“Tf the fisson products should be re- 
leased to the atmosphere, their dispersal 
would depend on their physical state— 
on the particle size, whether the material 
is a dust or a fume, and on the temnera- 
ture of the gas released with them, 
whether it is a hot mass that will rise 
rapidly as a cloud, or is dispersed cold 
and at ground level. The dispersal fur- 
ther depends on the weather — on the 
wind direction and velocity, on the occur- 
rence of rain, and on the existence of a 
normal temperature lapse with altitude 
or of the temperature inversion char- 
acteristic of night-time conditions. Com- 
binations of these circumstances may lead 
to widely divergent results. A hot release 
of very finely divided material on a rain- 
less day without much wind could lead 
to a rapidly rising cloud which does rel- 
atively little local damage and results 
chiefly in a small fractional addition to 
the radioactive material already in the 
atmosphere. ; 
“At the other end of the range of 
possibilities are circumstances leading to 
widespread contamination at activity 
levels high enough to require evacuation 
of settlements and withdrawal of farm 
land from use, with consequent enormous 
financial loss. Circumstances leading to 
less widespread but more concentrated 
deposition could produce activity levels 
high enough to cause deaths in substan- 
tial numbers from exposure received be- 
fore evacuation would be possible. 
Careful System of Controls 
“The nuclear power field is the first 
industrv where a careful and objective 
avaluation of public risk has been made 
before the business has achieved com- 
mercial status. New and revolutionary 
technological developments have charac- 
teristically been introduced with unin- 


formed and unjustified optimism about 
safety on the part of the promoters and 
Safety 


the users. measures to protect 





the public have first been imposed from 
outside the industries themselves on the 
basis of pressure from the public and from 
groups such as those you gentlemen rep- 
resent. 

It is the conviction of those re- 
sponsible for the regulation of nuclear 
power that the dangers characteristic of 
early exploitation of other energy sources, 
and clearly inherent in the use of re- 
actors, can be eliminated by a careful 
system of controls and requirements set 
up on the basis of a thorough examina- 
tion of the possibilities. It is our con- 
viction that this can be done without a 
background of early mishaps,” Mr. Vance 
said. 

“To bring about effective examina- 
tion, a procedure has been set up which 
requires a reactor builder to analyze the 
design and operation of his reactor in 
the minutest detail with respect to the 
consequences of potential malfunction- 
ing. The results of such analysis are 
presented to Commission experts and 
additional work is done on questions that 
they raise until the matter has been 
explored to the greatest extent possible. 

“Experimental work is done where 
necessary to resolve technical questions. 


Attention is devoted to the nuclear 
design, to the mechanisms by which 


excess reactivity could be introduced, and 

to the natural characteristics restraining 
an uncontrolled increase in power. The 
mechanical and constructional features 
are surveyed in detail and each con- 
ceivable failure is examined for its conse- 
quences. The control system is examined 
for its mode of operation and manner 
of potential failure. Possible malfunc- 
tions are set against compensating ac- 
tions in other parts of the system, or 
safety devices are installed so that an 
accident would have to result from a 
whole series of improbable events hap- 
pening together. 

“A program of inspection to assure 
compliance with Commission standards is 
being set up and will be carefully carried 
out to assure continuing high standards 
of equipment and operating procedure. 
Changes in procedure or equipment de- 
sired by the operator must be subjected 
to the same thoroughgoing evaluation as 
the original system,” Mr. Vance ob- 


served. 
“The care for safety evident in the 
nuclear program from the start has 


given the Commission a fortunate free- 
dom from reactor accident experience in 


the past. Nuclear reactors have been 
operated since December 2, 1942, with 


a safety record far better than that of 
even the safest industry. 

“More than 100 reactor years of regu- 
lar operating experience have been ac- 
cumulated, including experience with 
reactors of high power and large inven- 
tories of fission products, without a 
single personal injury and with no signif- 
icant deposition of radioactivity outside 
the plant area. There have been a few 
accidents with experimental reactor in- 
stallations, as contrasted with the perfect 
record of safety of the regularly oper- 
ated reactors, but even these accidents 
did not affect the public. 

“The Atomic Energy Act specifically 
charges the Commission with responsi- 
bility for maintaining safety and protect- 
ing health in connection with nuclear 
activities. The Commission regards this 
statutory responsibility as one of its 
most important ones because of the 
direct effect on the public. In this con- 
nection we should also recognize the 
fact that all the states have set up reg- 
ulatory bodies to protect the public 
against hazard from other forms of 
power which are potentially dangerous. 
The Commission is working closely with 
such regulatory bodies. There have been 
many meetings with state officials. 

“A recommended uniform model law 
has been formulated and submitted to 
state legislative bodies for their con 
sideration. It is expected that in due 
course the enforcement of safety meas- 
ures in the field of nuclear power will 
go hand in hand with other similar 
regulation, both by the federal govern- 
ment and by state authorities.” 
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RICHARD E. KUHN 


Two managerial appointments in fire 
and marine lines have been announced 
by the Travelers Indemnity. DeWitt T. 
Hobbs has been named manager at Mi- 
ami and Richard E. Kuhn at Charleston. 
Mr. Hobbs joined the Travelers in 1932 
as assistant manager at South Bend, Ind., 
and was promoted to manager there in 





DeWITT T. HOBBS 


1936. He is a native of Ireland, Ind. 
Mr. Kuhn became associated with the 
Travelers in 1951 as a field supervisor 
at Milwaukee. In 1954, he was named 
assistant manager there. He was grad- 
uated from Whitefish Bay High School, 
Milwaukee, Wis., and received his B.S 
degree from Marquette University, Mil- 
waukee. Mr. Kuhn is a Navy veteran. 





Lucas Heads American 


Home Richmond Office 


Sheldon L. Lucas, prominent in Vir- 
ginia and North Carolina’ insurance 
circles for 20 years, has been named 
to head a new office in Richmond, Va., 
for American Home Assurance and In- 
surance Company of the State of Penn- 
sylvania. Appointed state agent by both 
companies, Mr. Lucas will supervise 
multiple-line operations of both through- 
out Virginia. 

Until the establishment of the new 
office, supervision and development of 
American Home affairs in Virginia had 
been divided between field offices in 
Baltimore and in Charleston, W. Va. 

“State of Penn.,” for many years 
had been represented in Virginia by 
a general agent. 

Mr. Lucas, who resigned as_ state 
agent of the Providence-Washington to 
accept the American Home appointment, 
has been engaged in insurance activities 
in the Southeast since May, 1928. 

A native of New Bern, N. C.,, Mr. 
Lucas received his Bachelor of Science 
degree in Civil Engineering at Virginia 
Military Institute, from which he was 
graduated in 1926. Mr. Lucas is pres- 
ently a member, by appointment, of the 
executive committee, Virginia Insurance 
Rating Bureau. He is also most loyal 
gander of the Virginia Pond of the 
Blue Goose. 


Agents Honor Cassidy 

Gerald K. Cassidy of the Ellett and 
Short Agency has been voted the out- 
standing agent of the year by the 
District of Columbia Association of In- 
surance Agents. The association makes 
this award annually to the member 
deemed to have performed the most 
outstanding service in behalf of the 
association. 

A similar award for associate members 
went to Floyd Stout, manager of the 
General Adjustment Bureau. 


HOLLAND-AMERICA SALES FORCE 

In Mobile, Alabama, Southern General 
Agency, Inc., has been appointed as state 
agent for Holland-America. Heading the 
agency are G. Wade Cox, president, and 
Frank Rainer, field representative. Hol- 
land-America has appointed Robert A. 
Howard as multiple line field represen- 
tative for southern and central Illinois 
under the supervision of J. Alfred 
Young, St. Louis branch office manager. 
David L. Hooper, new field representa- 
tive for Holland-America in Kansas, has 
headquarters at the home office in Kan- 
sas City, Mo., and will appoint new 
agents in Kansas. 


PITCHER OFFICE EXPANDS 

Allied Adjusters, Inc., of Baltimore 
states that New York operations, con- 
ducted by Lewis B. Pitcher and Co., 
Inc., at 15 Maiden Lane, is now fully 
staffed on a multiple line basis to handle 
fire, casualty, automobile and inland ma- 
rine claims. The Pitcher office is a 
wholly owned subsidiary of Allied Ad- 
justers, Inc. 











Lait Will Vp Happy to See You 


AT HIS FINE RESTAURANTS 

23 PARK ROW 
Near Ann St., N. Y. 
Phone: WOrth 2-2514 


Elected charter member of Esquire Club; Members of 


213 PEARL STREET 
Near Maiden Lane, N. Y. 
Phone: Digby 4-2348 





Diners Club, Duncan Hines, Executives Diners } 
Club, Expense Charge. 1 
EMIL Tanaae ceemies Host to Downtown Diners for over 27 Years | 





Thumley, Duncan Named 
Ass’t Mgrs. of National 


J. G. Thumley and G. N. Duncan have 
been appointed assistant managers of the 
National of Hartford’s Western depart- 
ment in Chicago. 

Mr. Thumley has had home office as 
well as agency experience and since 
April, 1954, has been with the Continental 
Casualty Co., devoting his efforts to the 
development of fire and marine business. 
His activities with the National of Hart- 
ford will consist chiefly of the production 
of fire, marine, and multiple peril busi- 
ness. 

Mr. Duncan has had previous company 
experience and in March, 1953, was em- 
ployed by Continental Casualty to de- 
velop their fire department. With the 
National of Hartford, his efforts will be 
devoted principally to the production of 
fire, marine, and multiple peril business. 


London Group Opens 


Virginia-Carolina Branch 

The London Group of property insur- 
ance companies has opened a_ branch 
office in Richmond, Va., with Bernard 
P. Carter as resident manager. The 
branch, which will be known as the 
Virginia-Carolina branch office, is located 
at 10 South Third Street, Richmond. It 
will serve Virginia and North Carolina. 

The newly acquired branch office had 
been a managing general agency, the B. 
P. Carter Company, Inc. It was recently 
purchased by the London Group. Mr. 
Carter and his predecessors have served 
Virginia and North Carolina for the 
London Group since April 1, 1900. 

Mr. Carter started in the general 
agency business in 1929 after a successful 
10-year career as a state agent in Vir- 
ginia, the District of Columbia, and 
North and South Carolina. He has been 
a managing general agent in Richmond 
for the past 28 years. 


Correction 

In an item headed “Home Vice Presi- 
dent,” published last week, it was stated 
that Roy R. B. Attride had been ad- 
vanced to president and secretary of the 
Home Insurance Co. of New York. The 
headline was correct, but the text of the 
story incorrect. Mr. Attride is now a vice 
pre sident, and associated with the office 
of President Kenneth E. Black of the 
Home. 
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Gordon President 
Of Public Adjusters 


ATTORNEY AT BOSTON, MASS. 


Succeeds Goodman Who Was President 
Six Years; Gould, Lazarus, Lesser, 
Neaman Vice Presidents 





At “ seventh annual convention, held 
at the Saxony Hotel, Miami Beach, Fla., 
George E. Gordon succeeded William 
Goodman of Baltimore as president of 
the National Association of Public In- 
surance Adjusters. Mr. Goodman, who 
was founder of the association, has held 
the office of president for six years. Mr. 
Goodman was elected as the association’s 
first honorary life president. Mr. Gordon, 
a resident of Boston, has been an attor- 
ney-at-law for 40 years, specializing in 
adjusting of insurance losses. 

Mr. Gordon is a member of the Massa- 
chusetts state and Federal bars; honor- 
ary president and founder, Greater 
Boston B'nai B’rith Council; honorary 
member, Jewish War Veterans of the 
United States; director and counsel of 
the Lincoln National Bank of Chelsea, 
Mass.; director, National Conference of 
Christians and Jews; executive commit- 
tee, National Jewish Welfare Board 

N. E. section); American Arbitration 
Association; American Jewish Congress; 
Brandeis University Associates; Benton 
Lodge of Masons; Massachusetts Bar 
Association; participated actively and 
officially in Combined Jewish Appeal, 
Israel Bond campaigns, Joint Defense 
Appeal, Red Cross, Boy Scouts, Com- 
munity Chest, March of Dimes and 
numerous other fund raising campaigns. 


Officers and Directors 


Other officers and directors of the 
association, elected at the convention, 
are as follows: vice ae, Ray § 
Gould, Baltimore; Anthony W. Lazarus, 
Chicago; Alfred A. Lesser, Miami Beach, 
Fla.; A. H. Neaman, Pittsburgh; secre- 
tary, Sidney Greenspan, Los Angeles; 
treasurer, Irwin E. Deull, Buffalo, N. Y.; 
directors, William Goodman, George H 
Hall, Harry H. Herbst, Joseph L. Hoch- 
berg, Charles I. Jacobson, Jack Marshall, 
Ira J. Sarasohn, George F. Sigler and 
Joseph Supornick 

George F. Sigler, Passaic, N. J., was 
reappointed for the fourth consecutive 
year to head the association’s public rela- 
tions committee, as was Paul L. Cordish, 
attorney at law of Baltimore, as the 
association’s executive director. The firm 
of Salow & Associates, represented by 
H. Harvey Salow of Passaic, N. J., was 
again reappointed for the fourth con- 
secutive year to handle the association’s 
advertising and public relations. 


Guarantee Mutual Fire 


Names Two New Officers 


The Guarantee Mutual Fire Co. of 
Springfield, Ohio, states that Robert L. 
Freeman has resigned as_ secretary- 
treasurer effective June 1, and Vernon 
D. Geen of Dalton, Mass., has been 
elected secretary. Raymond A. Pelle- 
tier of Holden, Mass., is named treasurer 

Mr. Greene was formerly vice presi- 
dent and secretary of the Berkshire 
Mutual Fire of Pittsfield, Mass. He 
began his insurance career in 1933. Mr 
Pelletier is also treasurer of the Wor- 
cester Mutual Fire of Worcester, Mass. 
Before joining the Worcester in 1947, he 
was employed by the auditing firm, 
Joseph Froggatt and Company, Inc. of 
Boston. 
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AIU Displays New Methods For 


Protecting Exports From Damage 


Some of the latest methods of protect- 
ing export shipping from damage and 
loss are currently on display at the 
American International Buifding, 102 
Maiden Lane, New York City. The 
Pressure Sensitive Tape Council, Glen- 
view, Ill., in cooperation with American 
International Underwriters, installed a 
display in the AIU headquarters build- 
ing which illustrates the packaging, 
sealing, bundling, and reinforcing uses 
of pressure-sensitive adhesive tapes for 
export packaging. 

The display, the latest in AIU’s series 
on foreign countries and manufacturing 
groups with international interests, occu- 
pies four windows and includes: all 
types of self-adhering tapes with an 
explanation of each one’s use; graphic 
displays of actual packaging procedures ; 
visual demonstrations of packaging for 
marine and air shipping, and dispensers, 
showing their applications. 


Use of Pressure Sensitive Tapes 


The window 
extensive program 
strate the advant: uges of 


display is a part of an 
designed to demon- 
using pressure 


sensitive tapes for export packaging. 
The Pressure Sensitive Tape Council, 
in cooperation with AIU, has shipped 


packages sealed with self-adhering 
world. A carton con- 
TV picture tube and 
drugs, 


five 
tapes around the 
taining a 21” color 
other cartons holding cigarettes, 


soap, and abrasive discs left New York 
aboard the “Steel Admiral,” of the Isth- 
mian Line, March 15. 

They were unloaded at San Francisco, 
Manila, Saigon, and Bangkok, and were 
examined by marine insurance surveyors 
and photographed. The packages were 
transferred to Pan-American World Air- 
ways at Bangkok, May 19, for air ship- 
ment back to New York with inspections 
and photography to be accomplished at 
Karachi, Beirut, and London. 

To keep visitors to the AIU windows 
posted on this unique test, pictures of 
the packages will be added to the dis- 
play as received from each of the seven 
check points along the world-wide route. 
When the voyage is completed the five 
packages and their contents will be dis- 
played in the AIU windows for critical 
inspections by marine underwriters, ship- 
pers, and import-export people, many of 
whose offices are located in the Maiden 
Lane area. 

It is anticipated that these packages 
which have circled the world will attest 
to the waterproofing, strengthening and 
reinforcing qualities and protection 
against pilferage of pressure sensitive 
tapes. 

AIU, because of its interest in reducing 
loss and damage in marine shipping over- 
seas, has coordinated the packages’ 
transportation and inspections through 
its world-wide network of offices. 


U. S. Supreme Court To Rule On 
Liability For Collision At Sea 


The United States Supreme Court is 


expected to rule soon on aé_e case 
involving liability for collision at sea. 
The case is an appeal of the British 


bg sport Commission from a ruling of 

the Fourth Circuit Court of Appeals that 
death and damage claims arising from 
accidents at sea may be adjudicated in 
a United States court under admiralty 
laws for limitation of liability. The Su- 
preme Court heard arguments on April 
29. 

On May 6, 1953, the Duke of York, 
an overnight ferry operating between the 
Hook of Holland ce lig any England, 
was in collision in North Sea with 
the United States "aed transport Haiti 
Victory. The Duke of York was owned 
by the British Railways and operated by 
the British Transport Commission. 


Navy Ship Hits British Ferry 


The Haiti Victory rammed thirty-one 
feet into the Duke of York. Seven per- 
sons aboard the ferry, including five 
Americans, were killed and at least nine 
injured. The Duke carried 437 passengers 
and a crew of seventy-two. 

Weather conditions were peculiar. 
Duke was running through “patchy” fog, 
thick at times, wispy at others. The 
Haiti was running in clear weather, with 
excellent visibility. 

When the Haiti arrived in Norfolk it 
filed a petition seeking exoneration from 
liability or for limitation of liability from 
all losses and damages resulting from 
the collision. The British Transport 
Commission filed a counter claim of $1,- 
500,000 for losses and damages sustained 
by the Duke. Death, personal injury 
and baggage claims amounting to $2,800,- 


The 


000 were filed by passengers aboard the 
Duke. 

Some of the personal claimants filed 
petitions in the limitation proceedings, 
seeking to implead, or sue, the British 
Transport Commission under Admiralty 
Rule 56. This rule, in substance, provides 
that a claimant may bring in any other 
vessel or person who may be partly or 
wholly liable either to the claimant or 
to the other ship involved in the acci- 
dent. 

The original suit was heard by Judge 
Albert V. Bryan in Federal District Court 
at Norfolk. He ruled that the Duke was 
solely responsible for the collision be- 
cause it had been running “too fast for 
good seamanship” in the prevailing 
weather and had violated the “moderate 
speed” injunction in international fog 
rules. 

3ut Judge Bryan dismissed the im- 
pleading petitions of the individual claim- 
ants. He said that “to permit one 
claimant to prosecute another in limita- 
tion litigation would be unfair.” Both 
the Duke and the Haiti were claimants 
in the litigation proceedings. Judge 
Bryan’s ruling eliminated the passengers. 


Court of Appeals Decision 


On appeal, the Fourth Circuit Court 
of Appeals upheld Judge Bryan’s decree 
exonerating the Haiti from responsibility 
for the collsion. It reversed his ruling 
denying the right of the passenger claim- 
ants to implead the British Transport 
Commission in the limitation proceedings. 
Judge Armistead M. Dobie, who wrote 
the circuit court’s opinion, said that 

“though the question is close and not 
free from difficulty,” the impleading peti- 
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Manager at New Orleans 


For the Marine Office 


OTIS JENKINS 


Promotion of E. Otis Jenkins as man- 
ager, Marine Office of America, South- 
ern department, with headquarters at 
New Orleans, is announced by George 
Inselman, president. Mr. Jenkins is well 
known in the marine insurance industry. 
He is a graduate of Soule Business Col- 
lege at New Orleans and also of the 
College of Business Administration of 
Tulane University. Mr. Jenkins succeeds 
J. Kenneth Sadler as manager of the 
Southern department. 

Mr. Jenkins joined the Marine Office 
at the inception of the Southern depart- 
ment at New Orleans in 1932. Since that 
time he has been instrumental in de- 
veloping its business throughout the 
South. In 1937 he opened a branch office 
for the organization at Atlanta where 
he handled the business of agents 
throughout Georgia, Florida, Alabama 
and South Carolina. In 1945, he opened 
another branch office at Jacksonville 
where he directed the affairs of the 
Marine Office along the Atlantic coastal 
region including Florida, South Caro- 
lina and Georgia. 

Jacksonville University recognized the 
high professional qualities of Mr. Jen- 
kins by naming him as lecturer on ma- 
rine insurance. 





GAB CHANGE AT MEMPHIS 

The General Adjustment Bureau has 
named William F. Elmore, Jr., as assist- 
ant branch manager at Memphis, Tenn. 
He was formerly branch manager at 
Rome, Ga. He is a native of Mississippi. 
Before being assigned to Rome he was 
one of the senior members of the 
Memphis staff. 





tions should have been granted. 

“While a hardship might thereby be 
suffered by the commission, it would be 
an even greater hardship on the other 
claimants if they were left to enforce 
their rights by independent proceedings,” 
Judge Dobie said. 

The British Transport Commission ap- 
pealed to the Supreme Court. In agree- 
ing to hear the case, the high court 


limited it to the question of whether 
Rule 56 permits the impleader of another 
claimant to establish his liability for 
collision damages. 
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Marine Insurance Forum 


Publishes Proceedings 


Four articles, ranging from specialized 
to general interest have been published 
in the 1956 Proceedings of the American 
Marine Insurance Forum. Originally 


given as speeches before the Forum, 
in New York the articles include: 
“What a Broker Expects of an Under- 
writer,” by James Christie, Sr., direc- 
tor of Insurance Brokers Association 
of New York; “Marine Insurance Claims 
and Their Handling,” by Samuel Gore, 
loss department manager of American 
Hull Insurance Syndicate; “The Prin- 
ciples of Stevedoring and Stowage of 
Cargo on Vessels,” by Capt. Harry J. 
Parker, chief surveyor, National Cargo 
Bureau, Inc.; and “Cotton Export Insur- 
ance Open Cotton Policy,” by John B. 
Ricker, Jr.. manager of Cotton Fire & 
Marine Underwriters, Inc. 


Qualities of Good Underwriters 


Mr. Christie, in the opening article, 
relates conditions of broker - under- 
writer relations in the days before 
World War I, before the “brokerage 
business was invaded by knowledge- 
lacking opportunists. They couldn’t be 
trusted then, any more than can some 
of their successors today.” Thus said 
Mr. Christie. The writer goes on to 
outline the qualities of a good under- 
writer from the broker’s point of view; 
a receptive attitude, knowledge, integ- 
rity, and consideration were mentioned 
as of primary importantce. “A broker ex- 
pects that an underwriter will be a man 
of his word to the extent that he will 
respect the sanctity of a contract en- 
tered into, whether orally or otherwise. 
In the case of oral contracts, hastily 
entered into under pressure, elements 
of possible misunderstanding may arise 
at the time the written contract is ready 
for issuance. The real test in resolving 
differencies is the extent to which a 
broker can demonstrate good faith in 
negotiations,” Mr. Christie averred. 

The volume may be obtained from 
Graham H. R. Jenkins, secretary, Wm. 
H. McGee & Co., 111 John Street, N. Y. 
at the cost of $1.75, plus postage. 


MOUNTAIN CLUB OUTING 
The Mountain Field Insurance Club of 
New Hampshire will hold its annual out- 
ing and dinner June 10 at Wentworth-by- 
the-Sea at Newcastle, N. H 
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| N. Y. Port Authority Wins Plaudits 


Of North America For Big Project 


$100,000,000 Lincoln Tunnel Job Completed Without Single 
Fatality and Minimum of Bodily Injuries; Stellwagen 
Points to Resourcefulness and Foresight at Luncheon 


High above the Hudson River last 
week in the Waldorf-Astoria, New York 
City, the Indemnity Co. of North Amer- 
ica was host at a luncheon in honor of 
officials of the Port of New York Au- 
thority. The affair was a demonstration 
of the admiration of the insurance com- 
pany for the Port Authority at the cul- 
mination of a five-year, $100,000,000 proj- 
ect—the building cf the Lincoln Tun- 
nel’s Third Tube, which joins New York 
City to New Jersey shore across under 
the Hudson River. 

It was an historic occasion, for apart 
from contributing yet another easy en- 
trance to the largest city in the world, 
the Lincoln Tunnel Third Tube estab- 
lished in its construction records for 
safety unsurpassed in similar ventures 
imaginative and intensely realistic un- 
derwriting which created insurance 
precedent, and complete success in pre- 
venting loss of human life. It also 
proved again that safety pays cash divi- 
dends. 

Presentation to Chairman 
Donald V. Lowe 

High point of the luncheon came when 
Herbert P. Stellwagen, executive vice 
president, Indemnity of North America, 
presented a_ silver pen and ink stand 
to Donald V. Lowe, chairman of the 
Port Authority 3oard of Commission- 
ers. This silver token is a replica of the 
one used at the signing of the Declara- 
tion of Independence in Philadelphia. 
When, 16 years after the birth of the 
nation, North America was born in 1792, 
this pen and ink stand was used to sign 
the company charter in the same room 
in Independence Hall. 

To quote from the remarks of Mr. 
Stellwagen to the Authority officials, “by 
venturing boldly you have achieved 
greatly,” that remark applies truly to all 
connected with the great venture. The 
foresight and resourcefulness in engi- 
neering, construction and underwriting 
were evident from start to finish. 

Thus Mr. Stellwagen, at the luncheon, 
could report that “the difficult and dan- 
gerous job of driving the tunnel through 
the river bed was completed without a 
single fatality and with a minimum of 
bodily injuries. For that accomplish- 
ment, the Port of New York Authority 
has earned the gratitude of every person 
involved with this great engineering 
project. It is one more demonstration of 
the Authority’s abiding concern for hu- 
man values and general welfare.’ 


Stellwagen Describes Master 
Policy Plan 

Mr. Stellwagen recalled the striking 
plan for underwriting the workmen’s 
compensation (which incidentally cost 
$55 per $100 payroll as required by law). 

he plan was for the Port Authority 
to place all the workmen’s compens: ition 
and employers liability for the various 
contractors on the job. The novel con- 
cept was developed by William D. Mc- 
Guinness, insurance manager for the 
Authority and handed on by the broker, 
Joseph S. Frelinghuysen, Jr., to the in- 
surer 

The Indemnity’s executive vice presi- 
dent explained that this master policy 
provided a flexible basis for retrospec- 


tive premium adjustment so that the 
Authority es reap the benefits of a 
favorable loss experience. The result 
of this rpc ig ‘ase experience, at least 
a by-product, is that checks totaling 
$1,245,533 have been paid in returned 
premiums by Indemnity Co. of North 
America. 

James M. Crawford, vice president of 
Indemnity, further explained the master 
plan to The Eastern Underwriter as fol- 
lows: By adopting the master plan which 
was completely coordinated in experi- 
ence and in safety measures, an over-all 
result was produced far more advan- 
tageous than would have been possible 
if, following the usual procedure, the 
contractors had placed their insurance 
individually. 

Speaking for the Port Authority, 
Austin J. Tobin, its executive director, 
recalled that the original estimated cost 
of the insurance (as submitted by the 
Indemnity Co.) had calculated a figure 
of $4.5 million. The actual cost was 
$3,200,000. If the master plan had not 
been used and if contractors had been 





















Herbert P. Stellwagen Makes Presenta- 
tion to Donald V. Lowe 


insured separately, he said the cost could 

have reasonably been $8,000,000. Thus, a 

saving of about $5 million was realized. 
Retrospective Rating Approved 

Back in 1952 the Port Authority, 
through Mr. McGinness, initiated dis- 
cussions with Indemnity of North Amer- 
ica for the insurance on the project. 
The engineers of the Authority had rec- 
ognized the serious problems resulting 
from the need to use compressed air in 
the tunneling operations. The soft silt 
of the river bed and, of course, the close 
proximity of the existing tunnel made it 
necessary to use the shield method in 
the construction. 

From the experience of recent com- 
pressed air jobs in the area it was de- 
termined to introduce a fresh program 
for the entire project. The work of the 
sand hogs is hazardous in the extreme. 
The insurance company on behalf of the 
Authority worked for and after appeal, 
got approval from the New York State 
Insurance Department to have a retro- 
spective rating system apply to the 

(Continued from Page 33) 
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T. R. Pansing Resigns 
As Nebraska Director 


SUCCESSOR Is “JOHN H. BINNING 





Pansing Held Post Sin Since 1953; Resigna- 
tion Termed “A Real Loss” to Industry; 
Was Prominent in NAIC Affairs 
Thomas R. Pansing, Nebraska Director 
of Insurance, has tendered his resigna- 
tion to Governor Victor E. Anderson. 
The Governor termed the resignation, 
effective July 1, a “real loss to the state, 
the insurance industry and the cause of 
state jurisdiction over insurance.” Mr. 
Pansing had been Director of: Insurance 
since January 1953. He will be succeeded 

by John H. Binning, an attorney. 

Mr. Pansing was reappointed for 2- 
year term in January this year. He ex 
pects to return to private law practice 
as a member of the firm of Crosby, Pan- 
sing & Guensel at Lincoln, Neb. Mr 
Crosby is the former Governor — of 
Nebraska. 

Mr. Binning’s Career 

Mr. Binning will join the Nebraska 
Insurance Department as special assist- 
ant to Mr. Pansing, and in that way 
familiarize himself with the duties. The 
new Director of Insurance is 33 and a 
graduate of the University of Nebraska 
He has served as Lincoln City ayes 
and Nebraska assistant attorney. He is 
currently Lancaster County Riceblicen 
chairman, but is resigning this post. Mr 
Binning is a Korean War veteran 

Mr. Pansing played a leading role in 
NAIC’s attempt, along with the industry, 
to deal with the Federal Trade Commis 
sion on a cooperative basis in ironing out 
the question of FTC jurisdiction. He was 
greatly responsible for the big industry 
turnout at the FTC practices conference 
at Washington last year. 

Mr. Pansing, who was chairman of the 
NAIC subcommittee on definition of 
non-cancellable renewable A. & S., will 
attend the NAIC meeting at Atlantic 
City in June, along with Mr. Binning 





Inter- ‘Company . Arbitration 
Agreement Program Enlarged 


Establishment of three additional arbi- 
tration committees under the Nationwide 
Inter-Company Arbitration Agreement 
gives that program a network of 90 
committees, an all-time high, N. Morgan 
Woods, manager of the claims bureau 
of the Association of Casualty & Surety 
Cos., announced recently. The three new 
committees are in Binghamton, N. Y.; 
Oakland, Calif., and Scranton-Wilkes 
Barre, Pa. 

The arbitration agreement is spon- 
sored by the combined claims committee 
of the Association of Casualty & Surety 
Cos. and the National Association of 
Mutual Casualty Cos. as a sound and 
economical way to dispose of inter-com- 
pany disputes. More than 10,000 cases 
a year are filed for arbitration by the 
265 companies participating in the pro 
gram 


Fred Cc. Buse Retires 


The retirement of Fred C. Buse from 
Aetna Casualty & Surety’s New York 
branch after over 33 years of service has 
been announced by Vice President 
Claude T. Spaulding. 

Mr. Buse joined the company in Oc- 
tober, 1923, and since then has served 
in the production and liability under- 
writing departments of the New York 
branch as well as in Brooklyn territory 
He has been doing production work 
among agents in Queens County 

Mr. Buse’s assignments will be taken 
over as of May 31 by John O'Connell 
who has had considerable experience in 


the New York area 
C. & S. CLUB GOLF TOURNEY 


The Casualty & Surety Club of New 
York will hold its annual golf tourna 
ment on June 17 at Baltusrol Golf Club, 
Springfield, N. J. under the chairmanship 
of Frank D. Gallaher, Royal-Globe In 
surance Group. A large attendance is 
expected. 





















Page 30 















N. E. Masterson Studies 
“Lessons in Adversity” 


ACTUARIAL SOCIETY PRESIDENT 





Describes How Inflation Hits Casualty 
and Fire Lines; Scores Impractical 
Package Policies; 1956 in Review 





In his presidential address to the an- 
nual meeting of the Casualty Actuarial 
Society held in French Lick, Ind., May 
23-24, Norton E. Masterson said that 
there were several lessons to be learned 
from the adverse results of 1956. 

Mr. Masterson, who is vice president 
and actuary of Hardware Mutual Casu- 
alty, Stevens Point, Wis., said that the 
losses of most interest are those which 
can be used by actuaries to urge a 
return to fundamentals in the future 
operation of casualty and fire insurance 
companies. 

Opening his speech the Society’s presi- 
dent remarked that, although 1956 was 
a year of great prosperity, full employ- 
ment and new high levels in production, 
records attained by the fire and casualty 
business were far from satisfactory. 

Mr. Masterson recalled the crash of 
two airliners over the Grand Canyon, 
the sinking of the liner Andrea Doria 
after collision with the Stockholm, the 
Brooklyn waterfront fire and the devas- 
tating West Coast forest fires. These 
were startling events in widely diverse 
branches of the insurance business, but 
Mr. Masterson emphasized, it was “a 
steady increase in costs of the general 
run of claims, which plagued most in- 
surance lines.” 

A significant contribution to the rate 
inadequacy, not revealed by past statis- 
tics, Mr. Masterson considers was the 
“accumulating effect of broadening of 
coverage, more liberal interpretation of 
coverag re. and changes in laws which, in 
the aggregate, increased the company 
liability without corresponding rate ad- 
justment. 

The Quart in the Pint Can 


“We have seen the rapid introduction 
of so-called package policies — those 
clever merchandising creations, some of 
which confound both actuarial laws and 
geometry, with the result that the ‘w hole 
becomes less than the sum of its parts.’ 
It is most fortunate that our society 
embraces both casualty and fire insur- 
ance as only an actuary could ‘divide the 
indivisible’ premium in this new branch 
of cut-rate geometry. 

“Some serious financial problems are 
developing in Group insurance, other 
than life, because the very existence of 
insurance has tended to promote a great- 
er number of claims, and increased medi- 
cal and hospital costs, with a continuing 
lag between premiums and sky-rocketing 
losses,” the speaker commented. 

Though generally speaking competition 
is a desirable economic tool, Mr. Master- 
son added the view that, as between the 
company and policyholder or claimant, 
future financial solvency is more im- 
portant than current net price, because 
the contract has yet to run at time of 
sale. 

Looking to the future, the speaker con- 
sidered that rate increases would give 
some relief, but only to the extent that 
they keep pace with adverse develop- 
ments on pending cases and any in- 
creased claim costs that will be incurred 
in 1957. Adopting the view that experi- 
ence is a great teacher Mr. Masterson, 
who took as the title of his talk “Lessons 
in Adversity,” continued: 

“We have learned that multiple line 
underwriting is not an automatic finan- 
cial device for averaging insurance re- 
sults. We must be alert to the fact that 
the inter-relationships among separate 
lines of insurance may be greater and 
more far-reaching than variations and 
cyclical trends in individual line loss 
ratios. In other words, multiple line 
underwriting may intensify financial 
problems during certain years or cycles 
rather than serve as a balancing or 
hedging mechanism. Inflation causes 
similar adverse results which cut across 
definitions separating major types of 
business. Inflation 


casualty and fire 





NORTON E. MASTERSON 


causes increases in prices, goods, services, 
and labor required to replace all types of 
insured property covered by insurance. 
At the same time, inflationary factors 
increase the insurance company costs for 
the various kinds of insurance covering 
injuries or death to persons, by reason 
of higher costs for medical care, loss 
of time and rehabilitation.” 

Mr. Masterson said that inflation had 
been experienced in the casualty and 
fire fields. “It is much more pleasant 
to listen to lectures on, and to study 
about inflation in the college classroom, 
than it is to experience. It usually 
works out in the same textbook manner 
in the long run—yet, it is hard for a 
nation of millions of individuals to real- 
ize what is taking place in the short 
run.” 

Speaking of the stiffening breeze of 
reality Mr. Masterson said, “Inflation 
strikes the casualty and fire insurance 
in ways not typical of price inflation in 
the usual economic sense relating to 
goods and services. In most casualty and 
fire lines, rates are regulated and fixed 
for annual and longer policy terms, mak- 
ing them relatively rigid and not possible 
of change on short notice. Even when 
rates or insurance prices run the gamut 
of delayed statistics and approvals, such 
increases on annual policies are not fully 
earned for two years. Such is the effect 
on the premium income, but the hazard 
of inflation on the outgo for losses 
and expenses is also serious. Delays in 
settlements and prolonged medical care 
and rehabilitation intensify the effect of 
inflation after the insured event occurs.’ 


Visualizing the Policy Future 


He concluded that the need was for 
“actuarial factors, not only to bridge the 
gap between the indications of our sta- 
tistics of the past and the present, but 
also between the present and the future 
policy period and through the extended 
settlement period.” 

“If we look back over the period just 
prior to the problem year of 1956, there 
is evidence to support the well-known 
but usually forgotten underwriting the- 
ory that we sow the seed for our bad 
loss ratio years in prosperous years. 
Favorable underwriting results lead to 
unsound competitive practices and loose 
underwriting; and most important of all, 
a complacency sets in which blinds us 
from observing and doing something 
about indications of adverse trends 
which are bound to grow but which are 
overshadowed by current rosy financial 
results. 

“We have learned the lesson of keep- 
ing underwriting independent of invest- 
ment operations. Unusually favorable 
accounting results, in the form of un- 
realized capital gains, should not influ- 
ence considerations of corrective changes 
in underwriting operations. There must 
be constant expense control within the 
expense provision of rates. Any ten- 
dency to ascend to high expense levels 
during a temporary period of low loss 
ratios serves only to intensify the finan- 











STUDY COMPULSORY AUTO INS. 


By Michigan Legislative and Citizens’ 
Committees; Industry Men Laymon, 
Schirmer and Bolt Named 


A study of compulsory automobile 
insurance by a Michigan legislative com- 
mittee, assisted by a citizens’ panel 
headed by Commissioner Joseph A. 
Navarre, was authorized during the past 
week by the state house of representa- 
tives. 

The chamber adopted a house resolution 
by the insurance committee chairman, 
Rep. Andrew Bolt, a Grand Rapids 
agent. Speaker George Van Peursem, 
named Mr. Bolt as head of the house 
interim committee. Other members cho- 
sen are: Reps. Don R. Pears, also an 
insurance agent; Joseph J. Kowalski, 
Detroit attorney; Donald A. Brown, 
Royal Oak; and John T. Bowman, Rose- 
ville, a labor relations consultant and 
real estate broker. 

Mr. Bolt promptly announced selection 
of a “small working committee” of citi- 
zens to serve in a advisory capacity. He 
has been house insurance chairman for 
12 years. 

The citizens’ committee chosen con- 
sist of: Paul E. Laymon, vice president 
and general counsel, Standard Accident, 
Detroit; William Searl, executive vice 
president, Auto Owners, Lansing; 
Charles L. Wilson, president, Automobile 
Club of Michigan; Robert G. Schirmer, 
president, Michigan Association of In- 
surance Agents, and F, Rolland Allaben, 
Grand Rapids attorney described as hav- 
ing had experience on insurance com- 
mittees of both the American Bar asso- 
ciation and the State Board of Michigan. 

Mr. Bolt said much reliance would be 
placed in advice of Commissioner Na- 
varre who “has great knowledge and 
background along these lines” and would 
be required to administer through his 
department any legislation adopted. He 
said that any of the citizens’ committee 
members could, if unable to spend suffi- 
cient time on the project, name an 
alternate for this duty and the house 
committee would reserve the right, of 
course, to supplement the advisory panel 
if it wished, at a later date. 


Future of Ohio Insurance 


Federation Decision June 4 

A committee of presidents of six 
Ohio-domiciled insurance companies has 
been named by President Harry T. Min- 
ister 2 consider the future of the Insur- 
ance Federation of Ohio. A lack of 
interest and financial support has made 
this step necessary. The committee will 
decide whether to continue the federa- 
tion or dissolve it. 

The committee will meet June 4. Mem- 
bers are: J. C. Hiestand, Sr., Ohio Farm- 
ers; Charles E. Neil, Lumbermens Mu- 
tual; L. G. Purmort, Central Mutual; 
Fred E. Jones, Buckeye Union; Paul 
R. Gingher, State Automobile, and How- 
ard L. Slonaker, Ohio Casualty. 


AWARD $7.5 MILLION CONTRACT 

Southwest Welding & Manufacturing 
Co., Alhambra, Calif., has been awarded 
the contract by the U. S. Engineers at a 
price of $7,555,445, for construction of 
penstocks and surge tanks on the Garri- 
son Dam & Reservoir project on the 
Missouri River near Riverdale, N. D. 
Massachusetts Bonding & Insurance Co. 
is surety. 





cial problems when we have high loss 
ratios. 

“While some unfavorable factors are 
still crowding us in 1957, we should 
ponder well these lessons of adversity 
and chart a course of actuarially sound 
rates and rating plans, intelligent re- 
sponsive regulation of rates, sound com- 
petitive practices, and a constant aware- 
ness of future financial hazards where 
the ultimate course of current results is 
still subject to future changes.” 





American Motorists Co.. 
Annual Meeting Report 


HIGHER AUTO RATES PREDICTED 


By Chairman Kemper; Reports Assets 
Reached $65,196,611; All-Time Pre- 
mium High at $39,018,078 


Automobile insurance rates will con- 
tinue to rise, James S. Kemper, chair- 
man, told stockholders of American Mo- 
torists at their annual meeting last week. 
He pointed out that the higher horse- 
power and flaring designs of the new 
cars “could add $30 million to the na- 
tion’s already high annual cost of auto- 
mobile repairs. 

“In one state (Massachusetts) the 
automobile insurance rates under the law 
also have been a political football calcu- 
lated to influence the election of one 
candidate or another. 

“When the Massachusetts Supreme 
Court recently directed the Insurance 
Commissioner to promulgate rate in- 
creases under the compulsory insurance 
law that realistically reflected experi- 
ence,” Mr. Kemper said, “we got a ray 
of hope.” 

He described the decision as a blessing 
even though our 1957 policies, issued at 
absurdly low legal rates, will have to be 
re-written and additional premiums col- 
lected. This means more paperwork and 
insurance expenses, which could have 
been avoided,” 

Mr. Kemper reported that a great 
many insurance companies throughout 
the country operated at a loss in 1956. 
He said that this experience must be 
reflected in future rates. 

Results of 1956 Working 

“Considering the results for the indus- 
try, American Motorists did very well,” 
Mr. Kemper reported. Underwriting and 
investment earnings before taxes and 
dividends for 1956 were $6,152,925, with 
$4,917,773 from underwriting and $1,235,- 
152 from investments. 

Dividends to policyholders were $4,946,- 
711, a new record high, and to stock- 
holders, $320,000, 8% on par value. 

Premium volume (sales) and assets in 
1956 reached all-time highs for the 
company. Premiums for the year totaled 
$39,018,078. Assets on December 31, 1956 
reached $65,196,611. Capital and net sur- 
plus remained at $8,000,000. Incurred 
federal income taxes for 1956 were 
$565,720. 


Mutual Auto Rates Upped 


In Illinois and Arkansas 
Revised private passenger and Divi- 
sion 1 garage liability rates for Arkansas 
and revised commercial car and Division 
I garage liability rates for Illinois 
are announced by the Mutual Insurance 
Rating Bureau. The revised rates be- 
came effective May 22. 

As a result of the revision in Arkansas, 
the increase for bodily injury liability is 
25% and for property damage liability 
3% with an average increase of 15%. 

For Illinois, automobile liability rates 
for commercial vehicles are increased an 
average of 14.7%. The amount of the 
increase for B.I. liability is 25% and for 
P.D. liability 4%. The revision also 
involves the introduction in Illinois of 
the commercial classifications and differ- 
entials applicable in practically all other 
states. 





Cos. Integrate Operations 

Continental Casualty has announced 
the integration of branch office opera- 
tions of the Continental Casualty and 
the National Fire at the New England 
branch office, 1000 Asylum Avenue, 
Hartford, Conn., which is the home office 
of National Fire. 

John L. Shaw, branch manager, will 
head the staff which will operate the New 
England branch. It will be staffed with 
people from both companies. 

The branch will handle A. & H., all 
liability lines, and specialize in fidelity 
and surety. Overall insurance plans for 
large industrial risks, contractors and 
long haul trucking risks will be devel- 
oped. 
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Auto Safety Belts 
Can Help Save Lives 


CORNELL UNIVERSITY RESEARCH 





Finds After 10 Years Study of Injury- 
Producing Car Accidents; Detailed 
Data From 5,000 Case Histories 





Representatives of the Cornell Univer- 
sity committee on transportation safety 
research recently have told a Congres- 
sional committee investigating traffic ac- 
cidents that a university study of auto- 
mobile accidents has proved “beyond all 
reasonable doubt,” that automobile seat 
safety belts save lives and reduce the 
frequency—and the severity—of injuries 
to drivers and passengers involved in 
accidents, 

John O. Moore, director of the Univer- 
sity’s automotive crash injury research 
division, said that research on the design 
and installation of auto seat safety belts 
has been carried on for more than 10 
years in a series of projects at the 
Cornell Aeronautical Laboratory, under 
the direction of Edward R. Dye, head 
of the lab’s Safety Design Research 
Department. 


Increase Escape Chances 60% 


“From more than 5,000 case histories 
of injury-producing accidents,” Mr. 
Moore said, “we have reached conclu- 
sions which should remove all doubt of 
the effectiveness of safety belts in min- 
imizing injuries in automobile accidents. 
Properly designed and installed seat 
belts will increase a car occupant’s 
chances of escaping injury in an acci- 
dent by nearly 60%.” 

Success of safety belts, Mr. Moore 
said, is the protection they afford by 
keeping passengers inside a car in acci- 
dents in which car doors fly open. Study 
has shown that front doors open in 50% 
of all accidents involving cars manu- 
factured prior to 1956, and passenger 
ejection is the second most important 
cause of injury in automobile accidents. 
Even in non-ejection accidents, safety 
belts tend to lessen the frequency and 
severity of injuries by “packaging” the 
driver and passengers, 

The Method of Research 


Mr. Moore said that in evaluating the 
effectiveness of safety belts, ACIR an- 
alysts established a control group and 
an experimental group in which acci- 
dents in both groups were kept as nearly 
identical as possible. “The only differ- 
ence,” he said, “was that cars in the con- 
trol group were not equipped with safety 
belts, while in the experimental group, 
safety belts were in use at the time of 
the accident.” 

The ten points on which accidents in 
both groups had to agree were these: 
type of accident; area of principal im- 
pact; direction of principal force; speed 
at impact; frequency of doors opening; 
number of cars per accident; make; 
weight; year of manufacture of the case 
car; and the seated area of car occu- 
pants, 

With these accident factors identical, 
162 matched cases were isolated in which 
the only appreciable difference in the 
circumstances of a control case and its 
matching experimental case was the use 
of seat safety belts. It was then possible 
to compare the number of injuries and 
their severity in each of the two groups 
and thus determine the extent to which 
safety belts had lessened the anatomical 
and physiological damage caused by mo- 
tor vehicle crashes. 

Research under Mr. Dye at the Cor- 
nell Aeronautical Laboratory in Buffalo, 
N. Y., has been under way for the past 
ten years. In those laboratory studies 
dummies were used to simulate the reac- 
tions of the human body in crashes with 
and without the seat belt; there have 
been structural tests of various belts and 
of various types of anchorage to the ve- 
hicle. These studies led to estimates, 
now shown to have been conservative, 
that proper use of seat belts would re- 
duce injury and death by as much as 50%. 


PRES. OF INTERBORO RETIRES 





Richard W. Doerschuck Succeeded by 
Edwin A. Cook; T. F. Wilson Be- 
comes Secy; Board Members Named 
Richard W. Doerschuck, president of 

the Interboro Mutual Indemnity, New 

York, since 1947, announced his retire- 

ment from the presidency at a meeting 

of the board of directors recently. Mr. 

Doerschuck will continue on the board 

of directors and will serve the company 

in the office of treasurer. 

Edwin A. Cook, previously general 
manager and secretary, was elected presi- 
dent and general manager to succeed 
Mr. Doerschuck. Mr. Cook has been 
with the Interboro since 1921 and has 
served in every department of the com- 
pany. He has been secretary since 1947 
and general manager since 1955. He is 
a Fellow of the Casualty Actuarial So- 
ciety and vice president of the Associa- 
tion of New York State Mutual Casualty 


os. 

Thomas F. Wilson, previously assistant 
secretary and assistant general manager, 
was elected secretary to succeed Mr. 
Cook. He will retain his position as 
assistant general manager. 

At the annual meeting of the policy- 
holders of the company immediately pre- 
ceding the board of directors meeting, 
Edmund W. Madden, vice president, 
Manufacturers Trust Co.; Ellis M. 
Moore, vice president—finance, Schaefer 
Brewing Co., and John A. Mahoney, 
assistant secretary, Interboro Mutual, 
were elected to the board of directors. 


Fidelity & Deposit Changes 

The following field and home office 
changes recently were announced by 
Fidelity & Deposit and its affiliate Amer- 
ican Bonding Company. 

John K. Burkley, Jr., assistant man- 
ager at Cincinnati branch for the past 
three years, has been appointed to the 
home office contract department as an 
underwriter. Grant P. Emerick of the 
companies’ Cleveland branch has been 
named to succeed Mr. Burkley. 

Ernest Meneely, II, special agent at 
the Philadelphia branch, has been ap- 
pointed in that capacity at Pittsburgh 
office. 

James A. Wilsterman, special agent 
at Pittsburgh, has been appointed to 
Newark. 


INDUSTRIAL ACCIDENT DECREASE 

The number of industrial accidents 
reported in the first quarter of 1957 
was the lowest in 11 years, Angela R. 
Parisi, chairman of the New York Work- 
men’s Compensation Board, reported re- 
cently. The 179,354 work-connected acci- 
dents reported from last January through 
March were 0.2% less than those of the 
same period of 1956. 





To Study Later Model Autos 

Aside from its medical value, the data 
gathered by the ACIR group is providing 
factual information to people engaged in 
many areas of automobile design and of 
accident prevention work who formerly 
had to rely solely on conjecture. Mr. 
Moore said that ACIR is now complet- 
ing a study of what effect the safety 
devices included on most 1956 model 
cars have had on injury incidence and 
severity. The group hopes to announce 
the results of this study within the next 
few weeks, he said. 

Mr. Moore cautioned motorists to be- 
ware of many belts now flooding the 
market which are being produced pri- 
marily for their cheapness rather than 
for the protection they afford. “To be 
effective,” he said, “an automobile safety 
belt should meet the standards estab- 
lished by the Society ‘of Automotive 
Engineers and must be properly installed. 
This requires secure anchoring to the 
basic structure of the car and should 
be performed by an experienced person. 
Finally, the best belt in the world is of 
no value unless it is used each time the 
car is put in motion. However, we are 
now sure that when these three condi- 
tions are met, a passenger’s chances of 
escaping death or serious injury in an 
accident are vastly improved.” 


PRESCRIPTION FOR 
HEALTHIER A and H SALES 





Again the Kemper companies 
make big news as they introduce 
a new line of policies designed to 
add vigor to agents’ A and H sales 
—and help them capture a big 
share of the fast-growing Major 
Medical market. 

Keynoting the new line is the 
Family Major Medical Expense 
policy, a broad coverage policy 
featuring high maximum protec- 
tion for long-term diseases like 
cancer and heart disease. Deduc- 
tible feature helps make cost rea- 
sonable. Supplementing this 
catastrophe protection is the new, 
broader Kemper Hospital Expense 
policy—in many cases it will pay 





the deductible of the Major 
Medical. 

A full supply of hard-hitting 
advertising pieces — colorful 


folder; eye-catching giant display 
card, stuffers, ad-mats and direct 
mail letters—back up the new 
A and H line. 

If you are interested in repre- 
senting one of the progressive 
Kemper companies write B. S. 
Weyforth, Vice President, Home 
Office. 


Lumbermens |W GUL (UW 


lNmeucan MOTORISTS INSURANCE COMPANY 


Divisions of KEMPER INSURANCE Chicago 40 


BRANCHES IN: ATLANTA « BOSTON « COLUMBUS © DALLAS « LOS ANGELES « NEW ORLEANS 
NEW YORK ¢ PHILADELPHIA « SAN FRANCISCO « SEATTLE ¢ SUMMIT, N.J. © SYRACUSE * TORONTO 


These policies are not yet available in North Carolina or Canada. 
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SPAN Progress Report Features 
Electronic Talks At LASA Meet 


A progress report on the SPAN Elec- 
tronic Processing Center of Hartford, 
a four company approach to large scale 
electronic data processing, was one of 
the attractions at the recent annual con- 
vention in Chicago of the Insurance 


Accounting and Statistical Association. 
Ragnar Anderson, assistant secretary 
of Aetna Insurance Co., who has been 
designated SPAN’s project director, told 


his audience about the unique situation 
that developed a year or more ago when 
and casualty com- 


four competing fire 

panies decided to pool their resources 

and set up this jointly owned center. 
Among other major addresses deliv- 


IASA meeting on various 
electronic data processing 
were those of Clayton P. Sturgeon, 
planning and research director, State 
Farm Insurance Companies; W. G. Bre- 
gartner of Chubb & Son; David M. 
Irwin, assistant secretary, Group divi- 
sion, Aetna Life; Wilfred A. Kraegel, 
assistant actuary, Northwestern Mutual 
Life; W. J. Smitt, United States F. & 
G.; joint presentation by Logan Massee, 
Massachusetts Mutual Life; John Sack- 
ett, Bankers Life; Karl Eaton, B.M.A., 
and William Nicol, Commonwealth Life, 
“Procedures on IBM’s 650.” 


ered at the 
aspects of 


Keynote address at the first IASA 
electronics session was given by Dr. 5. 
N. Alexander of National Bureau of 


Other joint presentations in- 
cluded those of W. DeVries, Equitable 
Society ; Quentin Lane, Life & Casualty; 
Harold Hatch, John Hancock, and J. S. 
Hill, Minnesota Mutual Life, on “Pro- 
cedures on IBM 705, Univac and Data- 
” and the progress reports by E. H. 
Hey, Nationwide; Clayton P. Stur- 
State Farm Mutual, and L. L. Van 
Allstate, on premium rating, 
underwriting and management 
based on IBM’s 650 and the 


Standards. 





geon, 
Oosten, 
selective 
reporting 
Datatron. 


Top Management Enthusiastic 
Over SPAN 


Early in his report R. E. Anderson 
said that SPAN began with the enthusi- 
astic support of top management. “We 
have kept them posted. Our presidents 
are vitally interested. Our whole ap- 
proach has been on a true partnership 
b: ” he stressed. 

Companies participating are Springfield 
F. & M., Phoenix of Hartford, Aetna 
Insurance Co. and National Fire of 
Hartford. The project is set up in an 
office wy seers by the Aetna at 670 Main 





Street, Hartford, and the staff of 25 
persons is divided into six basic teams- 
five Springfield, six P eee eight Aetna 


and six National employes, all of whom 
are still on their respective company’s 
payroll. 

Mr. Anderson emphasized that all 
se gece know of SPAN’s future 
plans and to his knowledge, no one has 
left his job pAb of worry about 
SPAN. A new specially designed build- 
ing, some 12,000 square feet, is now 
being constructed which will house the 
Center, he said. The equipment now on 
order is basic IBM 705, 40,000 posi- 
tion core memory, 14 tape units, two 
card-to-tape, one tape-to-card and one 


these 


high speed printer. The possibility is 
now being investigated of handling west- 
ern and Pacific eee nent input by 


-ard-to- tape 
with resulting 


making arrangements for 
and first tape run locally 
tapes coming to SPAN, 


Immediate and Long Range Goals 


Speaking of immediate and long range 
goals, Mr. Anderson listed the following: 
(1) better reports in the sense of 
tents, details and timeliness; (2) reduc- 
tion in volume of printed out reports by 
gradual adoption of exception basis; (3) 
economy of operation. He explained 
that the first impact is on a punched 
card operations representing a rental of 
aver $900,000 annually and employing 
over 400 people. “This is the area where 


con- 


have the highest turnover and 
difficulty in replacement. A 
big factor here is the ‘discount’ each 
member company enjoys because of 
sharing of planning and operating costs 
at SPAN,” he said. 

Another SPAN goal is to explore 
other areas where the Center can bene- 
fit its respective managements by reduc- 
ing costs, producing more comprehensive 
reports and speeding up service to agents 
and insureds. The speaker then ex- 
plained: 

“Our immediate goal, name ‘ly, program- 
ming and processing of basic manage- 
ment and statutory reports, gave us 
comparatively simple approach. Here 
input and output are fairly definite. By 
taking this course we expect economic 
benefit for member companies within a 
year. 
~ “This approach also lays the ground- 
work for long-range goals. In achieving 
our first phase we will have built up a 
trained group of specialists in program- 
ming, operation of EDPM and affiliated 
research. It should put us in a position 
where we can more readily tackle jobs 
not now so clearly defined or mechan- 
ized. An early goal is to furnish our 
companies with complete underwriting 
profit and loss reports for each produc- 
tion territory, coordinating same _ to 
budgeting and going on into forecasting. 

“In two years we should have béen 
able to absorb all predictable EAM 
scheduled jobs plus agency accounting 
and expense accounting. We should al- 
ready be reaping benefits economically 
as well as in timeliness of our reports. 
The equipment itself, the operating staff 
as well as the planning staff, should by 
then be completely coordinated. Our 
planning indicates that there will still 
be ample time on the machine for the 
processing of other areas of work. The 
only limitation then should be our own 
ability and imagination.’ 


we now 
greatest 


Some Unexpected Results 
from SPAN, in Mr. 


has been the avail- 


A major benefit 
Anderson’s opinion, 


ability to the Center of the best brains 
and experience drawn from personnel 
of the four competing member com- 
panies. “This has been and will continue 
to be one of our greatest assets,” he 
said, 


One unexpected result is the astonish- 
ing transformation of account checkers, 
key punch supervisors, tab machine oper 
ators, underwriters, claim examiners, 
field men and accountants into trained 
programmers, “speaking a new language 
and working with new ideas. This is 
proof of something we have suspected 


all along: that as fire and casualty com- 
panies we are basically much more 
similar than we are different. We have 
talked long and loud about the unique 
problems of our own companies and 
sought to prove how different we had 
to be. In SPAN we have proved that 


we need not be so different and, in fact, 
to be different is a costly prerogative. 


In closing Mr. Anderson said_ that 
while the SPAN agreement runs for a 
minimum number of years, “we have 


been more and more convinced that this 
arrangement should be good for all time. 
The pooling of our resources, both physi- 
cal and human; the sharing of costly 
equipment and experimental planning 
and the Pee ed of the entire project 
leads us to believe that this whole ex- 
periment ‘ill increase in value to its 
member companies as the years go on.” 


State Farm Now Has 20 IBM 650’s 


A year ago the State Farm had two 
IBM 650’s in use at its home office in 
Bloomington, Ill. Since then the com- 


soe A has installed 18 IBM 650’s in its 
gional offices making 20 in all. Report- 
ing on this progress, Clayton P. Sturgeon 


said that the [State Farm entered the 
field of advanced electronic data proc- 
essing “to keep money-saving, time- 
saving efficiency and thorough service 


Leonhart on London Visit 


W. Harold Leonhart, president of 
Leonhart & Co., Inc., Baltimore, is now 
on a London, England, visit. He flew 
over on May 31 from New York and 
one of his plane companions was J. 
Honeywell, New Amsterdam Casualty. 
Mr. Leonhart will be joined on June 7 
by his son, Billy, Loyola College student, 
who will spend ‘the summer working in 
the office of a Lloyd’s broker up to 
August 14. 





abreast of our accelerating business 
growth.’ 

He pointed out that the 650 program 
not only involves the use of the twenty 


650 machines but also requires approx- 


imately forty 407 tabulators. He enum- 
erated features of this program as fol- 
lows: 


“Selective Unde rwriting : When we 
started our development in January, 1955 
we were hopeful that the results would 
‘be such that 70% to 80% of our incoming 
applications would not have to be re- 
viewed by an underwriter. Because of 
the rigidity of tests put in the machine, 
the percentage of acceptance of all 
applications by the 650 has been about 
45%. The percentage of acceptance of 
new business and reinstatement applica- 
tions by the machine ran slightly less 
than 10%. The percentage of acceptance 
of transfer applications by the machine 
ran slightly more than 70%. 

“We concluded that the percentage 
of acceptance did not justify the coding, 


punching and machine time that was 
pained for this program. Therefore, 
selective underwriting on the 650 was 
discontinued about May 1, 1957 in all 
operating divisions except one where 
intensive research and study is being 
instituted to determine whether it is 
possible to achieve the percentage of 
clearance hoped for and still maintain 
good underwriting standards. 


“Rating and Balancing of Worksheets: 
This program rates and balances each 
application that is entered for policy is- 
suance purposes. Presently we are issu- 
ing about 15,000 automobile policies each 
working day. 

“Indicative of the capacity of this pro- 


gram we have nearly 8,000 published 
rates in New York State and _ store 
about 550 individual rates from which 
all other rates are calculated by the 650 


machine. 

“Renewal Rating: This is similar to 
the rating and balancing program but 
applies to renewal billing instead of 
policy issuance. Presently we are billing 
about 40,000 auto policies each working 
dav. This program involves the use of 
a Master Rating File which has elim- 
inated Key Punching except for changes. 

“Statistical Program: Four passes 
through the 650. Each of these four 
programs make daily summaries and up 
to date summaries for about 55,000 pol- 
icies are issued or renewed each working 
day. 

Mr. Sturgeon is convinced that the 
advantages of the State Farm’s 650 pro- 
gram greatly outweigh the disadvan- 
tages. He noted that bec: ause of con- 
stant changes in conditions it is difficult 
to evaluate the saving derived from an 
extensive data processing system. But 
over-all the company is well satisfied 
with the results now being attained. 
Kraegel on Large Co. Approach to EDP 
_At the outset of his talk Wilfred A. 
Kraegel said that in order to perform 
any study regarding electronic data proc- 


essing “it is necessary to develop a work 
pattern in which the data processing 
machine plays a central role . . . For 


determining economic feasibility, the 


EDP work pattern should not be overly 
elaborate. The study should be relatively 
short and should cover large-volume 


” 


easily defined areas. 

Mr. Kraegel discussed the ground rules 
of the work pattern which Northwestern 
Mutual Life used in its economic feasi- 
bility study, the selection of equipment, 
employe orientation and publicity; pro- 
gramming and conversion. On the last 
named point he said: 

“This year is our year of programming. 
We hope to accomplish three things : 
(1) We plan to prepare all programs for 
the insurance applications which means 


that by the end of 1957 we hope to have 
our insurance applications completely 
programmed and ready to go; (2) we 
plan to coordinate the new data proc- 
essing system with those portions which 
will continue from the old, and (3) the 
conversion of one general agency to 
magnetic tape as a pilot general agency. 

“Our IBM 705 a scheduled to enter 
the building in February, 1958. During 
the first three months of 1958, then, we 
plan to check out our new set of pro- 
grams on our new equipment in terms 
of the pilot general agency. By April 
1, 1958, we hope to have a proven sys- 
tem, proven equipment, and a_ proven 
conversion technique. When we have 
reached that goal our problems will not 
be over, but from that point on our 
problems will be largely a matter of 
finding sufficient personnel to handle the 
large conversion effort of transferring 
data for all of our policies to magnetic 
tape. 

Starting April 1, 1958, we plan to con- 
vert an average of one general agency 
per week. At this rate we should be com- 
pletely converted to the new system 
by the end of 1959. This is an optimistic 
schedule and we intend it to be so. We 
believe that if we reach our goal much 
ahead of time then that goal was not set 
high enough. In any event, when we 
reach the end of 1959, if you ask me 
whether or not conversion has been 
completed, I hope you will be generous 
if I have to say, ‘W ell, not quite.’ 

“Tt is hoped that the new systems for 
settlement options and annuities and for 
mortgage loans will also be ready 
shortly after the 705 is installed. These 
additional applications were not a part 
of the original studies, but they are in 
the process of development now.” 


Irwin on Electronic Approach 
to Group Ins. 


In introducing his subject D. M. Irwin 

said that Group insurance has only one 
thing in common with other types of 
insurance which is that any clerical 
operation is directly a function of the 
personalities of the individual executives 
directing it. “For this reason,” he said, 
“there can only be a general similarity 
between the operations of any two Group 
departments. There is no general 
solution to the problem of administering 
Group insurance because there is no 
single problem. 

“Still another factor further delineates 
each of us from the others. All of us 
are undoubtedly suffering from ‘sins’ 
such as the exceptions and _ specially 
handled cases inherited from past years. 
These ‘sins’ are generally only from an 
administrative and not from a company 
viewpoint. We must and, indeed, should 
expect a constant flow of exceptions to 
standard procedures. As adminstrators 
we only ask that we be consulted prior 
to the approval of the exception .. . In 
my own company we have reached the 
state of dividing our exceptions into 
two classes: (1) standard exceptions and 
(2) exceptional exceptions. 

“There is a third important factor 
which renders any solution to Group 
Insurance problems of general interest 
only, and this is the great disparity in 
the magnitude of the subject. I believe 
that I am correct in saying that the 
Aetna Life is the only company in which 
the Group insurance operation is by far 
the largest area. This allows an entirely 
independent approach to our Group in- 
surance problem without reference to 
the needs of any other area of the 
company. 

“In the past four years, we have found that 
our most complicated billing and 
boards on a 407 rapidly approach a complexity 
where it is easier and more economical to wire 
board than it is to try to 
even to a relatively minor degree, 


statistical 


a new modify, 
the existing 
one. I believe that this same situation will prove 
true in the programming area. It will be pos- 
sible to append an additional requirement on 
to a program but not to make other than minor 
alterations to its basic function. 
philosophy and analysis which leads to the 
development of a tape system in either your 
company or mine is of value to all of us. The 
considerations are although the solu- 
The reasoning is absolute 
weight to be given 


However, the 


common 
tions may be different. 
although the 
will vary. 


each factor 
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Port of Authority 


(Continued from Page 29) 


whole project to completion. This, in 
itself, was evidence of the fine working 
relationship built up over the years be- 
tween the North America, the Port Au- 
thority and the Frelinghuysen office. 

Before the sandhogs began driving the 
240-ton shield on the 5,486 feet long slog 
through the silt and rock of the Hudson, 
the Port Authority, because of the mas- 
ter safety control plan was able to 
construct a medical clinic for the work- 
ers. Here in the single story structure 
on the New Jersey side of the river was 
installed- a decompression chamber, X- 
ray equipment, surgery, physiotherapy 
rooms, a laboratory and other facilities 
—the most complete setup ever bi 
on such a job in New York. 

The clinic was manned round the clock 
six days a week by a staff of doctors 
and nurses. Emergency staff was avail- 
able on Sundays at the clinic. It was 
set up by Dr. Samuel I. Kooperstein, 
Port Authority medical director. The 
Indemnity retained Capt. Gerald J. Duff- 
ner, U.S. Navy Medical Corps, a recog- 
nized authority on compressed air_ill- 
nesses, as consultant. 

In September, 1952, the work of con- 
struction started when a shaft was sunk 
at 38th Street between 11th and 12th 
avenues in Manhattan. The project reals 
ly got under way when, on November 9, 
1954, the drive to cut the tunnel began 
in New Jersey. 
ils, a work force of 200 labored in four 
shifts round-the-clock six days a week. 
The New York shaft was reached on 
June 28, 1956: Time 20 months. 

Safety Program Cost $200,000 

The safety program cost approximate- 
ly $200,000. In its functioning it pro- 
vided, apart from the medical facilities, 
safety slogan contests, promotional safe- 
ty posters at key locations on the job, 
and safety booklets for workers telling 
them the safe way to do a job. Preven- 
tion being better than cure, there was 
thorough pre-employment examination 
of al] workers, including a decompres- 
sion chamber test to see if the worker’s 
ears could equalize under pressure ex- 
perienced while underground. 

At the luncheon, Mr. Stellwagen pre- 
sented certificates of commendation to 
21 members of the insurance-medical- 
safety team. The framed citation read: 

“Indemnity Insurance Co. of North 
America presents this commendation to 
(the individual’s name) for valued as- 
sistance to The Port of New York Au- 
thority im the Lincoln Tunnel Third 
Tube insurance-medical-safety program 
which set a safety record unmatched in 
tunnel construction history. Through his 
efforts, and those of his associates, the 
Third Tube shall live as an inspir ation 
to industry—a monument to human dig- 
nity in man’s eternal struggle for ac- 
complishment.” 


Indemnity’s Key People on Project 

Initiation of the third tube insurance 
program started in Indemnity’s Newark 
office when the late Edward Charles was 
its manager. Donald Allen, his suc- 
cessor, continued the work he started. 
Other key people closely associated with 
the program were Franklin Vanderbilt, 
casualty manager in the New York 
branch office; Robert S. Gillespie, assis- 
tant vice president at the home office; 
Robert Sherlock, compensation claim su- 
perintendent in the Newark office, and 
James H. Reck, Indemnity’s construc- 
tion representative. 

Mr. Lowe, in accepting Indemnity’s 
gift and speaking on behalf of his Port 
Authority colleagues said: “The grati- 
fying success of the Third Tube safety 
program is a direct result of the com- 
bined efforts of contractors, unions, the 
insurance company and the Port Au- 
thority—an example of men working to- 
gether to achieve a common purpose. 
It is people who make safety a ‘living’ 
program. The Indemnity Company 
rightfully deserves congratulations for 
its contributions to the achievement of 
this unparalleled record. All were con- 
tinuously aware that safety received top 


Facing innumerable per-' 


Mass. Auto Rates Take 
19.6% Average Increase 


RETROACTIVE TO JAN. 1, 1957 
Comm. Humphreys Complies With Su- 
preme Court Order; Cos. Asked to Con- 
tribute $50,000 for Legislative Probe 


Following the State Supreme Court 
order to increase compulsory automo- 
bile insurance rates for private passen- 
ger cars in Massachusetts, Insurance 
Commissioner Joseph A. Humphreys has 
announced revisions ranging from $3 to 
$15, which represent a statewide average 
increase of 19.6% and involves numerous 
territoria] changes. These revisions are 
retroactive to January 11957: 

The new rates increase the basic pre- 
mium from $17.50 to $20.50 in the lowest 
rating territory of the state and from 
$73.50 to $86 in Boston, the highest rat- 
ing area. These rates apply to cars 
which have no drivers under 25. 

In cases where cars are driven by 
those under 25 years of age the basic 
rate is 55% higher. However, for young 
drivers who are parents, or have passed 
driver education courses, or use their 
cars for business, a rate 274%4% over the 
basic rate applies. 

The revised rates, it is reported, will 
yield approximately $9,750,000 in addi- 
tional premiums for 1957, provided the 
companies suéceed in collecting all the 
additional premiums to which they are 
entitled. 

Robert S. Kretschmar, executive sec- 
retary of the Massachusetts division of 
the Automobile Club of America has 
suggested that companies writing casu- 
alty lines in the state should contribute 
$50,000 to a legislative commission to 
investigate the state’s compulsory auto- 
mobile insurance structure. 


Court-Ordered Auto Rate 


é i 
Increase Causes Big Stir 
Following the recent State Judicial 
Supreme Court order to increase in com- 
pulsory automobile rates in Massachu- 
setts, there has been considerable excite- 
ment statewide judging from various 
comments. The state high court ordered 
Insurance Commissioner Joseph A. 
Humphreys to grant rate increases. Since 
then a $50,000 investigation into the 
compulsory insurance has been proposed 
in the legislature. 

Mayor Hynes, of Boston, reportedly 
termed the whole system “grossly un- 
fair’ and called for a “complete study 
and revision” of the present insurance 
law. Mayor Hjalmar R. Peterson of 
3rockton, Mass. said: “The cost of 
operating vehicles has become so expen- 
sive a new formula must be devised to 
keep costs down.” 

Meantime insurance company spokes- 
man John L. O’Connor of Casualty 
Insurance Companies serving Massachu- 
setts, said that the rates ordered by the 
Massachusetts Supreme Court decision 
are “inadequate” still, and will mean a 
loss of $1,000,000 by companies this year 

Mr. O’Connor said the insurance com- 
panies regretted the increase. However, 
even the first two months of 1957 indi- 
cated great losses due to worsening ac- 
cident experience. 


EUGENE BREEN MEMORIAL MASS 
A memorial mass will be celebrated 
this morning (May 31) for Eugene L. 
Breen, Aetna Life Affiliated Companies’ 
New York office, who died a year ago 
today. It will be held at’ St. Peter’s 
Church, Barclay Street, New York. 





priority. Recommendations on how to 
make various jobs safer came from all 
quarters and were promptly discussed 
and carried out.” 

Mr. Lowe closed by saying that “the 
most significant end product of this 
program has been the saving of human 
lives and the physical well being of the 
men who built this great public project.” 
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To his family, Dad’s responsibility is immense. They 
have Great Expectations. But dreams of security can 
vanish overnight. 


Dad’s most valuable asset is his income. He’ll probably 
earn many, many thousands before he retires. Is his 
income unguarded? Have you prepared—financially— 
for him to go on living . . . if his income is depleted or 
lost by accident or sickness? 


Give him the most dependable protection available 
today—Continental’s prestige Loss of Income insurance 
—guaranteed renewable to age 65 at the premium rate 
in force at renewal. Here’s protection he can really own, 
not merely rent. 


Help your clients make their family’s Great Expecta- 
tions a /iving reality. Let them go first class with Con- 
tinental’s Guaranteed Renewable contract for both 
Income Protection and Hospitalization. 





Continental Casualty Company 
Chicago 4, 


Guaranteed Renewable Division, Continental Casualty Company 

310 South Michigan Avenue, Chicago 4, Illinois 

Send me complete information on your new Guaranteed Renewable 
Insurance. 


NAME____ —— a 
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NBCU Burglary Manual 
Rules, Rates Revised 


IN EFFECT NATIONWIDE MAY 29 





New Blanket Crime Policy and 3D 
Policy Now Included in M. & S. 


Broad Form Section 





Revisions of burglary insurance manual 
rules and rates were announced this 
week by the National Bureau of Casualty 
Underwriters on behalf of its member 
and subscriber companies. 

The revisions are effective May 29 in 
all states except that in Texas the ef- 
fective date is August 1. They are also 
effective May 29 in the District of Co- 
lumbia, Alaska, Hawaii and Puerto Rico. 

In the money and securities broad 
form section the revised manual includes 
the rules and rates pertaining to the new 
blanket crime policy and also for the 
first time the rules for the comprehen- 
sive dishonesty, disappearance and de- 
struction policy. Other changes in this 
section include the reduction of the an- 
nui al minimum premium applicable to 
“loss inside the premises” from $50 to 
$37.50; a new rule providing for the 
computation of premium for the cover- 
age of property while being conveyed by 
armed motor vehicle used for the in- 
sured; the granting of a “premises open 
24 hours daily” discount and a “tear gas 
system” discount for inside coverage. 

The rule pertaining to the paymaster 
broad form policy, formerly in the rob- 
bery section of the manual, is trans- 
ferred to the money and securities broad 
form section. This rule is also amended 
to permit writing the paymaster broad 
form policy to cover property of an in- 
sured other than an armed motor vehicle 
company, while being conveyed by an 
armed motor vehicle company. The an- 
nual minimum premiums applicable to 
paymaster broad form coverage have 
been reduced to $12.50 for the first mes- 
senger and $4.50 for each additional 
messenger to conform to the money and 
securities broad form “loss outside the 
premises” minimum premiums. 

A separate rate schedule for payroll 
checks applicable to the paymaster rob- 
bery and paymaster broad form policies 
is newly included in recognition of the 
fact that a payroll consisting only of 
checks is considerably less hazardous 
than a money payroll exposure. 


Joins American Universal 

Nathan Mudge, who until recently 
served as supervising adjuster at the 
National of Hartford Group, Providence 
office, has been appointed to the Claim 
department of American Universal. The 
announcement was made by Maurice H. 
Saval, president. 

Mr. Mudge, a graduate of Boston 
University School of Law and a member 
of the Massachusetts Bar, served in the 
Marine Corps during World War II. He 
also worked with the claims department 
of Massachusetts Bonding & Insurance 


Co. 


WINS NATIONAL SAFETY AWARD 

Robert M. Brinley, prominent Para- 
mus, N., J., insurance consultant has been 
named as one of seven recipients of the 
National Safety Council Citation Award. 
Ned H. Dearborn, president of the 
council, announced the selections from 
more than 80 nominees. The award is 
in the form of a bronze 14 inch statu- 
ette and plaque. 





Bill to Convict Drunken 
Drivers Under FR Law 


A bill to bring convicted drunken dri- 
vers under terms of the state’s financial 
responsibility law was given final passage 
by the Florida Legislature recently and 
sent to the Governor ‘for signature. 

The law requires that any person in- 
volved in a traffic accident must show 
financial responsibility through insurance 
coverage or otherwise or face loss of 


driving privileges for a three-year period. 
The new act adds any person convicted 
of drunken driving to those who must 
give proof of such financial responsibility. 


Newark Man Tops Aetna 
C. & S. Sales Course Class 


Maintaining constant contact with cus- 
tomers is an important means of helping 
clients keep abreast of their changing 
insurance needs, Richard V.-D. Wallace, 
a representative of the Aetna Casualty 
& Surety at Goshen, N. Y., told gradu- 
ates of the 162nd session ‘of the com- 
pany’s sales course at a recent dinner. 

Mr. Wallace, who was graduated from 
the Aetna course in 1954, added that, 
while insurance coverages should be 
comprehensive, they should also be plan- 
ned in accordance with the customer’s 
requirements. Stressing the need for 
goodwill between agent and insured, Mr. 
Wallace urged the class members to keep 
informed of the status of claims, as 
a further demonstration of the company’s 
“personal service” to all clients. A 
graduate of Williams College, Mr. Wal- 
lace is a partner in the Wallace & Son 
Insurance Company. 

The class was led by Lawrence Sachs 
of Newark, N. J. Blue ribbons for high 
scholastic standing went also to Charles 
Rudd, Madisonville, Ky., Donald H. 
Bankhardt, Van Nuys, Calif., Matthew 
E. Hazeltine of San Francisco, Calif., 
and Edward B. Thayer of Middletown, 
N. Y. Gold ribbons for demonstrating 
outstanding soliciting techniques were 
awarded to the Messrs. Bankhardt, 
Sachs, Rudd and Thayer; John L. Shell, 
Marietta, Ga., Robert I. Lamson, Rand- 





GAB Names E. C. Park as 


Casualty Field Examiner 
Edward C. Park has been appointed 
field examiner, casualty division, General 
Adjustment Bureau, Inc., according to 
an announcement by Wm. T. Murphy, 
general manager, eastern department. 
He will supervise the entire casualty 
operation in western Pennsylvania and 
western New York State, with head- 
quarters at the DuBois, Pa., office. 
Before joining the Bureau in 1950 as 
a staff casualty adjuster he worked with 
the Pennsylvania Manufacturers Asso- 
ciation Casualty and Hartford Accident 
& Indemnity Co. 


Complete Training Course 

Seventeen representatives of Hartford 
Accident & Indemnity Co. agencies in 
13 states and three company staff mem- 
bers received instruction in casualty and 
surety and fidelity bonds at the latest 
session of the company’s Training: Center 
at Hartford, Conn. 

The course included study of automo- 
bile, general liability, workmen’s com- 
pensation, burglary, plate glass and A. & 

. and various forms of surety and 
fidelity bonds. 





olph, Vt. and Joseph G. Cantin of 
Baton Rouge, La. 
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Hich Time 


About this time a lot of your clients (and prospects) 
are polishing golf clubs; or getting fishing tackle in order; 


or tuning up outboard motors. 


ready for summer activities. 


It’s high time to get 


And high time for you to sell the protection 
these activities require—Comprehensive Personal Liability 


insurance. 


A single CPL policy ordinarily doesn’t bring in much 
premium, but it may bring in a new account. Also, 
a Jot of CPL policies add up to a worth-while volume of 
good business. And you can sell a lor in a little 
time when you prime your prospects with the lively 


Zurich-American circular, 


“How to Save Money. 


For more helpful hints on ‘“‘how to sell CPL swiftly,” 
talk to the Zurich-American field man. 





Zurich Insurance Company 


American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 South La Salle Street, Chicago 3, Illinois 








Aetna C. & S. Gain “Key of 


Achievement” for Campaign 
The Aetna Casualty & Surety Co. 
recently received the “Key of Achieve- 
ment” award of the Student Marketing 
Institute at the institute’s fourth annual 
clinic in New York. James F. Goyette, 
assistant superintendent of Aetna’s pub- 
lic education department, accepted the 
award which was presented for the com- 
pany’s “outstanding promotional cam- 
paign with the classroom driver-training 
device, the Drivotrainer.” 

The award was gained in the industry, 
association or service firm group cate- 
gory. Honorable mention in the asso- 
ciation or service organization category 
went to the Institute of Life Insurance. 


Marshall Made American 
Group Boston Bond Manager 


Edward O. Marshall has been named 
bond manager of the Boston branch 
office of the American Group. Mr. Mar- 
shall was formerly resident vice presi- 
dent of the Boston branch of Peerless 
Casualty. 

Mr. Marshall, a native of New York, 
started with the National Surety Corp. 
in 1925 and remained with that organiza- 
tion for 23 years. Originally trained in 
the home office, he worked out of there 
for 12 years. Latterly he was engaged 
in production around the country on 
fidelity risks. He managed the service 
office in Roanoke, Va., from 1937 to 1941 
and at Greensboro, N. C., office in 1941 
and 1942; then he was called back to 
the John Street, New York, office. He 
served in New York on fidelity, court 
and contract bonds until 1948. 

In 1948 Mr. Marshall joined the head 
office of the Peerless Casualty. He was 
a supervising bond underwriter concerned 
principally with contract bonds, until in 
1952 he was made resident vice president 
at Boston branch. He is active in the 
Casualty and Surety Underwriters Asso- 
ciation and is an officer in Lions Inter- 
national. 


ALLSTATE STAFF CHANGES 





G. H. Bartlett Vice President Field 
Operations, G. C. Powell Vice Presi- 
dent South Eastern Zone 
_G. H. Bartlett, southwestern zone 
Mtg president of Allstate Insurance Co., 
has been named vice president in charge 
of field operations in the company’s home 
office in Skokie, Ill. George C. Powell, 
who was manager of the Detroit re- 
gional office, succeeds Mr. Bartlett as 
vice president of the southeastern zone. 
Robert W. Weber, sales manager of the 
Detroit office, has been named resident 

manager, succeeding Mr. Powell. 

Mr. Bartlett joined Allstate in 1946 as 
manager of the Portland, Ore., district 
service office. He became claim manager 
of the Atlanta, Ga., regional office in 
1947, resident manager in 1950, assistant 
vice president in charge of zone oper- 
ations in 1953, and vice president in 
1955. 

Mr. Powell joined the company as an 
agent in 1945. He was made manager of 
the Dallas regional office in 1948 and 
Detroit resident manager in 1955. 

Mr. Weber began his career with All- 
state as an agent in 1949. He became 
assistant sales manager of the Detroit 
office in 1949, and sales manager of the 
Cleveland office in 1952 and the Detroit 
office in 1954. 


VEHICLE FLEET TRAINING 

Richard B. Johnson, training coordina- 
tor of The Port of New York Authority, 
opened classes May 7 in a safety train- 
ing course for supervisors of commercial 
vehicle fleets. The course is sponsored by 
the Greater New York Safety Council. 
Three hundred supervisors and drivers 
have registered for the course. Mr. John- 
son will discuss the selection and recruit- 
ment of drivers who have potential or 
actual leadership qualities required in 
supervisory positions in connection with 
motor vehicle fleet operation. 
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NATIONAL TEENAGE ROAD-E-O 


Casualty Managers Association’s Role 
With Jaycees in Huge Competition 
for Safe Driving 

Preliminary plans to conduct the an- 
nual Teen-Age Road-e-o, driving contest 
for teen-agers, have been made by the 
New York Junior Chamber of Commerce 
and the Casualty Managers Association 
of New York. Designed to create good 
driving among the teen-age set and to 
select the community’s most skillful 
young driver, the Road-e-o elimination 
will consist of a written examination 
and a skill test involving driving through 
prescribed exercises such as parking, 
smooth stopping and others. 

The local winner in this national 
Jaycee contest will be eligible to com- 
pete in the New York State Road-e-o 
June 30 in Batavia, N. Y. State win- 
ners compete for $4,500 in scholarships 
in the national contest August 12-15 in 
Washington, D. C 

William Brown, president, Young 
Men’s Board of Trade, New York City 
(The Junior Chamber of Commerce) 
said “six subcommittees have been or- 
ganized under the general chairmanship 
of Donald Myers, chairman of this Junior 
Chamber and Casualty Managers Asso- 
ciation event. By emphasizing the rules 
of the road and the skills needed for 
safe driving, we intend to give local 
youths a chance to prove that some 
of America’s best drivers are teen- 
agers,” Mr. Brown said. 

Wendell Ford, National Junior Cham- 
ber of Commerce president, said this 
Jaycee project is “widely acclaimed by 
law enforcement, safety and school au- 
thorities asa positive program to encour- 
age teen-agers to become expert drivers.” 

Last year 300,000 teen-agers took part 
in over 600 local contests. Sponsors of 
the National Teen-Age Road-e-o are the 
U. S. Jaycees, Liberty Mutual Insurance 
Co., American Trucking Associations, 
Inc., Chrysler Corporation and Pure Oil 
Company. 





AMERICAN SURETY CO. DIVIDEND 
American Surety Company declared a 
dividend of 22%4 cents a share on the 
capital stock, payable July 1, 1957, to 
stockholders of record June 7, 1957. 


JOHN P. KEARY DETROIT MGR. 


Succeeds the Late H. B. Carr in Fidel- 
ity & Casualty of N. Y. Post; With 
America Fore 15 Years 

The Fidelity & Casualty, a member of 
the America Fore Group, has appointed 
John P. Keary as resident branch man- 
ager in Detroit, effective April 1. He 
succeeds the late Harris B. Carr. 

Mr. Keary joined the F.&C. in 1942 
as a special agent in the home office. He 
transferred to the Altoona, Pa., district 
office in 1944 and became district agent 
there in 1947. He was appointed resident 
— at Providence, R. I., office in 


A native of Troy, N. Y., Mr. Keary 
was graduated from LaSalle Institute in 
Troy, attended Manhattan College and 
was graduated from Packard Business 
School, N.Y.C. He is also an honor 
graduate of the School of Insurance, 
Insurance Society of New York, and 
the New York Stock Exchange Insti- 
tute. 

Mr. Keary is a member of the Rhode 
Island Association of Casualty & Surety 
Executives and the Insurance Fieldmen’s 
Association. He is vice president of the 
Alumni Speakers Club of Providence. 





NAMED ADVERTISING DIRECTOR 

Eugene F. O’Hara has been named 
advertising director of Continental Casu- 
alty and assumed his new duties. A native 
Chicagoan, Mr. O’Hara has spent 12 
years in the writing and advertising 
fields. After completing his studies at 
the University of Mexico he became a 
commercial film writer before returning 
to the United States as copy chief for 
the Hotpoint Co., General Electric Corp. 
Mr. O’Hara became copy chief for Con- 
tinental in June, 1955. 


INDUSTRIAL SAFETY PRAISED 


F. W. Braun, Employers Mutuals V. P., 
Lauds Good Management for Lower 
U. S. Accident Rate 

Addressing the Minneapolis Safety 
Council’s management section recently, 
Fred W. Braun, vice president in charge 
of accident prevention, Employers Mu- 
tuals of Wassau, Wis., attributed 85% of 
= 1B ites industrial accidents to “human 
failure.” “What’s more,” said Mr. Braun, 
“industry is apparently the safest place 
to be at the moment.” 

The speaker reported that of the 
95,000 persons accidentally killed during 
1956, just 14,300 died in industry, whereas 
the rest died due to mishaps in autos, 
homes or elsewhere. 

“Industrial management has _ contri- 
buted a great deal toward making indus- 
try a safe place to work,” Mr. Braun 
said. “This achievement was not easy. 
The great complex industrial plant lay- 
eut of America requires a great deal 
of ingenuity and foresight, courage and 
aggressiveness to operate.” 

Mr. Braun, who is past president of 
the Industrial Conference of National 
Safety Council, explained that a good 
accident record pays off in more than 
just reduced insurance costs. In this 
connection he said 

“People are the most important asset 
in any plant. And effective accident 
control is so closely tied in with all 
aspects of production and has such a 
bearing on good employe and public 
relations that it can be a major factor 
in profit and successful operation of a 
company.” 


WOMEN ELECT OFFICERS 
Newly elected officers of the St. Paul 
Association of Insurance Women were 
installed at a recent dinner meeting. 
They are Mrs. Kenneth Salt, president; 


Mary Rodgers, vice president; Lucile 
Nicholson, recording secretary; Mrs. 


Joseph Pollreis, corresponding secretary, 
and Dorothy Tschida, treasurer. 
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CENTRAL MUTUAL GAINS 





Ohio Company Reports Assets, Surplus, 
Premiums at New High; Names 
Adam, Petrey Vice Presidents 
The 82nd annual meeting of policy- 
holders of Central Mutual Insurance 
Co. was held at the home office, Van 
Wert, Ohio, on May 8. President L. 
G. Purmount announced that the 45 mil- 
lion dollar company completed 1956 with 
more assets, more surplus, more busi- 
ness, through more producers, than ever 
before. Net premiums written by the 
Central in 1956 reached an all-time high 

of more than 24% million dollars. 

Treasurer W. Earl Shackley report- 
ed on the company’s business which is 
written in all 48 states, plus Alaska and 
Canada. Reports were also given by R. 
A. Brock, vice president of the Central 
branch office in New York; John Adam, 
Jr., resident vice president of the Cen- 
tral office in Boston, and Harry L. 
Petrey, resident vice ‘president of the 
San Francisco branch office. 

The policyholders elected R. A. Brock, 
Paul W. Purmort and L. G. Purmort 
directors for three years. John Adam, 
Jr., and Harry L. Petrey were elected 
vice presidents. All other officers were 
reelected. 
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Elect Galvin, Schaefer to 
Lumbermens Advisory Bd. 


John E. Galvin, chairman of the Ohio 
Steel Foundry Co., Lima, Ohio, and 
Joseph B. Schaefer, president of the 
NYT companies, Alpha and Phillipsburg, 
N. J., have been elected to advisory 
boards of Lumbermens Mutual Casualty. 

Addition of Mr. Galvin to the mid- 
west advisory board and Mr. Schaefer 
to the eastern advisory board was an- 
nounced by James S. Kemper, chairman 
of Lumbermens Mutual and affiliated 
companies, 

Mr. Galvin, who was educated at Wit- 
tenberg College, Springfield, O., is a for- 
mer director of the Superior Coach 
Corp., the Ohio Manufacturers Associa- 
tion and Federal Reserve Bank of Cleve- 
land. He is a member and former vice 
chairman of the Ohio Republican finance 
committee and a member of the Federal 
Commission on Congressional and Judi- 
cial Salaries. 

Mr. Schaefer received his electrical 
engineering degree from Polytechnic In- 
stitute of Brooklyn. He is a director of 
the Young Presidents’ Organization, 
Servo Corporation of America, Chivers 
Bookbinding Co. and Nucleonics, Chem- 
istry & Electronics Shares, Inc. He also 
serves as a member of the New Jersey 
State Legislative Commission. 


Mutual Bureau Auto Rate 


Revisions in Five States 

The Mutual Insurance Rating Bureau 
has announced revised private passenger 
automobile liability rates for Arizona, 
Colorado, Nevada, New Mexico and Utah, 
The effective date is April 24. 

As a result of this revision the rates 
for many owners are increased in these 
states. The average rate increase is 
approximately 10% in Arizona, 9% in 
Colorado, 8% in Utah and 15% in Nevada 
and New Mexico. In some areas, how- 
ever, where the experience of companies 
has been favorable, reduced rates are 
being introduced. 

In Colorado, a reduction of $1 is 
effective in Class 3 in the Denver area 
and for the same class in Ogden terri- 
tory, Utah, the rate is unchanged. 


Mutual Rate Revision 

A revision of farmer’s comprehensive 
personal liability rates for Connecticut 
has been announced by the Mutual 
Insurance Rating Bureau on behalf of 
its members and subscribers. The re- 
vised rate for basic coverage in Connecti- 
cut is $25 effective from May 8, in all 
territories. This change reflects a $25 
increase in the rate previously applicable. 
As in the past, three years FCPL policies 
will be rated at 234 times the annual 
rate provided the entire three year 
premium is paid in advance. Five year 
pre-paid policies are rated at 4 times 
the anuual premium charge. 


AUTO INS. FOR STATE OFFICIALS 

The Ohio House has passed a bill 
which permits state and political sub- 
divisions to carry automobile liability 
insurance for officers and employes while 
on official business. The House insurance 
committee has postponed indefinitely 
action on a bill to allow employes of 
Cincinnati to pay into social security or 
city retirement system with approval of 
the council. 
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Hoosier Casualty’s 
Golden Anniversary 

250 AT INDIANAPOLIS BANQUET 

Commissioner Alden C. Palmer Was 


Principal Speaker; President Ray 
Announces Eqpiove Benefits 





feature of its 1957 Golden 
Anniversary Celebration, the 


Casualty of Indianapolis entertained ap- 


As one 
Hoosier 


250 people at a banquet Sat- 
May 18. The 


cluded members of the company’s home 


proximately 
urday evening, guests in- 
office staff with their wives and husbands 
and the salaried employes from 12 branch 
husbands. 

Norman 
“The 


acted as master of ceremonies 


offices with their wives and 


Following the banquet C. 
Green,  secretary-treasurer of 
Hoosier,” 
for a program which included the read- 
ing of telegrams of congratulations from 
business and 


people in the insurance 


other friends including Harold Handley, 
Governor of Indiana. Mr. Green then 
presented Milo H. Doerfler, vice presi- 


dent, who concluded his remarks by 
calling upon Verner M. Ray, the com- 
pany’s president. 


Honor 20-Year Club Members 
Mr. Ray extended the greetings of the 


company and introduced the 20 mem- 
bers of the Tweny-Year Club, ten men 


and ten women who held places of honor 


at the speakers’ table with their wives 
and husbands. As a group, the members 
of the Club have served the company 


hundred and twenty 
years. The assemblage stood in a mo- 
ment of silent tribute to the men and 
women who passed away while in the 
service of the Company. Charles H. 
Brackett was president at the time of 
his death in 1927, Cyrus W. Ray was 
chairman of the board when he died 
in 1948 and Arthur J. Wrege who passed 
away in 1954 when he was secretary- 
treasurer 


for a total of five 


Company employes from __ Illinois, 
Michigan, Ohio, Pennsylvania, West Vir- 
ginia and Indiana were called upon by 
President Ray to “take a bow” as their 


respective state 
the Joan Jolly 


songs were played by 
Trio which provided the 
music for the occasion. Mr. Ray an- 
nounced the Company's new retirement 
pension plan which became effective on 
January 1, 1957 as another of the em- 
ployes benefits which include a_profit- 
sharing plan, life insurance, hospital in- 
surance and the proposed employe credit 
union which will be put into operation in 
the near future. 
Alden C. Palmer, Insurance Commis- 
sioner who attended with Mrs. Palmer, 
as principal speaker for the evening 
extended official greetings and com- 
mented upon the continuous growth of 
the company from its founding in 1907 
by Mr. Brackett and Mr. Ray, to its 
present prominence in the industry. He 
said that a comparison of its surplus of 
$2,573 as of January 1, 1908 with its 
January 1, 1957 policyholders’ surplus of 
$3,379,520 could i. taken as one evidence 
that “The Hoosier” has been doing a 
good job of serving the public during 


the first half-century of its existence. 
Following Mr. Palmer’s address, Frank 
E. Powell, manager of A. & S. under- 


writing, was master of ceremonies for 
a program of entertainment which in- 
cluded community sing zing and a beauty 
pageant made up of semi-finalists in the 
“Miss Universe” Beauty Contest. In- 
formal dancing concluded the evening’s 
program 


HIAA Forms Medical 
Directors Section 


ANNOUNCED BY J. HENRY SMITH 
To Be Part of HIAA’s Committee on 


Economics of Financing Medical Care; 
Areas of Activity Outlined 


vice president and 
Equitable Life 


capacity as 


J. Henry Smith, 
executive assistant of 
Assurance Society, in his 
president of the Health Insurance Asso- 
ciation of America, has announced the 
establishment of a medical directors sec- 
tion of HIAA’s committee on economics 
medical care. 

Formation of this 
several months by an HIAA 
Morton D. 


Equitable 


of. financing 
section has been 
studied for 
subcommittee, 
Miller, second vice president, 


headed by 
Society. Conclusion was reached that it 
would be appropriate for HIAA to help 
insurance com- 
health insur- 
with the 


develop the interest of 
medical directors in 
ance and to integrate them 
other working groups in the association 
to the interests of the member 
companies and the A. & H. industry.” 

In considering how best this might be 
done, the subcommittee pointed out in 
its report that HIAA’s committee on the 
economics of financing medical care is 
already active in many of the areas in 
which the medical directors can be most 
effective. Furthermore, from a long term 
viewpoint it appeared that administrative 
areas of activity for medical directors, 
such as selection of risks, “will be of 
lesser importance than the area _ of 
broader medical relations which the 
CEFMC already has within its purview 
through relationships of HIAA with the 


pany 


best 


Health Insurance Council. 
“These considerations,” said Mr. Mil- 
ler’s committee, “add up to the feeling 


that activities of medical directors within 
the HIAA should be closely related to 
those of the CEFMC.” 
Studies Suggested for New Section 
In announcing unanimous approval of 
the new section at the recent annual 


” 


Casualty Company Day, 


company. 
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Fe wibibdliiee to 
NATIONAL CASUALTY CO. 


We feel mighty proud over the recognition recently given 
to our company—the National Casualty—by the City of Detroit 
where its Home Office has been located for over 50 years. 

The Acting Mayor, Louis C. Miriani, proclaimed “National 
and in so doing pointed to 53 years 
of pioneering work in the Accident & Health field as well as 
National’s contribution to civic and state progress. 

We feel that our many insurance broker friends in Greater 
New York, who have sold so many National Casualty policies 
over the years, will want to join with us in the salute to our 


JAMES R. GARRETT, 


Manager, Eastern A. &@ H. Department 
NATIONAL CASUALTY COMPANY 
The Friendly, Service-with-a-Smile Brokers’ Office 


REctor 2-4567 
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meeting of HIAA in Washington, D. Cc, 
Mr. Smith pointed to the studies which 
have been suggested for immediate as- 


signment to the medical directors sec- 
tion. They include the following: 
1. A survey of the extent to which 


company medical directors are currently 
involved in the daily operation of the 
health insurance business and of the 
extent of their contacts with local medi- 
cal society and hospital activities. 

A program of contact and educa- 
tion in the fundamentals and importance 
of health insurance for company medical 
directors. 

3. Consideration of the possibility of 
using the many examining physicians of 
companies effectively as centers of influ- 
ence in relation to health insurance. 

4. Consideration of how it might be 
possible to establish contact with physi- 
cians who advise or are employed by 
Group policyholders and other types of 
industrial physicians whose activities 
impinge on health insurance. 

It was agreed that the chairman of the 
new section would automatically become 
a member of the committee on economics 
of financing medical care. The hope was 
also expressed that the invitation to 
serve on the new section would stem 
from HIAA’s president to the chief of- 
ficer of the particular medical director’s 
company, thus emphasizing the impor- 
tance of this new activity. 


AMERICAN RE. DIVIDEND 
American Re-Insurance Co. has de- 
clared a dividend of 25 cents per share 
to stockholders of record June 5, 1957, 
to be paid June 15, 1957. 





INC. 


NEW YORK 38, N. Y. 








Guardian Life Has 
New Disability Policy 


COVERS PROFESSIONALS’ LOSS 
From Office Overhead Expenses During 
30-day to 1-Year Disability by Monthly 
Indemnity; For Proprietors, Partners 


A professsional overhead disability pol- 
icy (form A. & H. 13) has been intro- 
duced in most states by The Guardian 
Life Insurance Company of America. 
This commercial disability policy, re- 
newable at the company’s option, covers 
professional men for loss from  profes- 
sional office overhead expenses, incurred 
during disabilities which last more than 
30 days, and is payable from the first 
day of disability up to one year. There 
are no benefits for disabilities which last 
less than 30 days. 

The benefit of the policy is a monthly 
indemnity equal to actual monthly busi- 
ness expenses for rent, taxes, public 
utility services, wages of employes who 
are not members of the insured’s pro- 
fession, and several other monthly ex- 
penses that are normal and customary in 
the operation of the insured’s office. 

The policy will be issued with a $100- 
a-month minimum to a $990-a-month 


maximum, and will be sold in $10 a 
month units within those limits. Offered 
only to sole proprietors and partners 


holding at least 20% interest, the policy 
is available to architects, consulting engi- 
neers, chiropodists, chiropractors, den- 
tists, doctors, lawyers, optometrists, 
osteopaths, podiatrists and public ac- 
countants. It is not available to owners 
of incorporz ated businesses, 

Other provisions included in the policy 
are a 90 day waiver of premium clause 
and a reduction of benefit if other over- 
head coverage purchased without notice 
to the Guardian, makes total professional 
overhead coverage exceed expenses actu- 
ally incurred. 

Three Classes for Rating Purposes 

For professsional purposes, there are 
three professioné ul classes. The lowest 
rate, Class I, is granted to male practi- 
tioners of the healing arts in indpendent 
practice, not in partnership, sharing office 
space or otherwise professionally associ- 
ated with another member of the same 
profession. Class II covers all other male 
practitioners of all the eligible profes- 
sions, and Class II applies to all women 
within the eligible professions. There is 
a pro-rate provision for change of class. 

The policy contains the usual exclu- 
sions such as self-inflicted injuries, preg- 
nancy, war and those related to military 
service and flight in aircarft as pilot or 
crew member, or in military aircraft. 

TO FORM TRI- CITY A. & H. ASSN. 

Saginaw, Bay City and Midland under- 
writers in Michigan are joining in the 
formation of Tri-City & H. Under- 
writers Association. A charter meeting 
has been scheduled for June 6 in the 
3ancroft Hotel, Saginaw, at. which offi- 
cers of the new organization will be 
elected. 
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ies q e co . as “ , . . ichaels i ine 2 — 
| Indiana A. & H. Assn. 75% of the reasonable medical expenses Michaels Appointed Gen’! Mr. Michael: joined the company in 
Hl = incurred up to a maximum of $5,000. 1955 to assume the direction of the com- 
| Holds Annual Meeting The other plan pays up to $1,000 un- Agent for Federal L. & C.  pany’s individual-coverages sales pro- 
} rare psoas —— rag for iebial tik & Cc tt 5 eal gram. A partner in the Michaels and 
: aboratory diagnosed cancer or in- edera we Ww Casualty o attle Reed Agency, of Buffalo, N. Y., Mr. 
: ELECTS JAMES BARBOUR PRES. sured employes, age 50 to 65, and their Creek, Michigan, has announced the ap- Michaels will now concentrate on the 
| Speakers Include [AAHU Gen'l Manager insured dependents, the Plan’ pays 75% pointment of Richard W. Michaels as #8ency’s life and A. & H. business. 
3 Bruce Gifford, William Highfifield, a tenuate io $1 000 oe P general agent in the Buffalo, N. Y. area. Pet Gg Peler: te woth F whoa a 
; R. W. Hilgedag and Charles Ray a maximur $1,000. Simult: de Mx. ‘Michaels 3 "home office, Federal’s president, John 
s Both plans also include up to $10,000 imu taneously, saincalit Nermpata be ioe ass tend H. Carton, indicated that there would 
j The possibility that companies writing nie eee — Lawey a ered his resignation a8 vice president be no replacement for Mr. Michaels, but 
a ieinke ii il a a A IO He polio and ten other specified dread dis- jn charge of Federal’s regular life and ‘ather, that there would be a reorgan- 
: mu tiple ines through compa me eases. They pay benefits when the first i S ivision.  cihéctive leas 20th ization of the Sales Department, with 
i panies may “go over the head of the symptoms appear after the effective date ~~ me ON pip PETS many of Mr. Michaels’ duties being 
2 agent” in the next few years and offer Of individual coverage. Payment is for | An outstanding agent, lor many years, distributed among other personnel now 
q businesses a “package deal” under which #5 long as three years’ treatment. in the life and fire and casualty fields, in the department. 
4 all of an employe’s insurance, property, 
f A. & S. and life, is put on payroll de- 
duction was foreseen by Bruce Gifford, 
managing director, International A. & H. 
Association, speaking at the annual meet- 
ing of the Indiana A. & H. Association 
in Wabash, recently. 
Opening with a directors’ meeting the 
evening of May 17, the association de- COMBINED 
voted May 18 to discussions of advanced UNION LABOR 
A. & S. underwriting. LAN 
icy R. W. Hilgedag, Indianapolis estate “s 
ag taxation attorney, discussed the use 
ISS f A. & S.in the buy-and-sell agreement. 
Seatiiaine that his remarks were hamp- 
ring ered by lack of case law or Internal 
hly Revenue rulings on the subject, he 
ers stated -— his conclusion was that while 
A. & S. is even more essential than life 
pol- insurance to the smaller business, ‘it 
tro- should not be put in the buy-and-sell 
lian agreement. : 
‘ica. He stated as his reasons for leaving 
re- it out, the problem of defining disability, 
vers the capital gains situation created, the COMBINED 
fes- problem of mental disability, and com- CHIROPRACTIC 
‘red plication of the agreement. 
( HEALTH PLA 
Points to Coverage Needs N 
ere William Highfield, CLU, A. & S. 
last editor of Research & Review pointed 
out sales advantages under the Social 
hly Security disability provisions: need for 
1Si- coverage prior to age 50, need for more 
blic than SSA offers, need to cover disabilities 
vho SSA does not, and need for coverage 
ro- during the SSA _ six-month waiting 
ex- period. 
in Charles Ray, vice president of A. & 
H., Associated Life, Indianapolis, de- COMBINED 
00- clared that the market for salary con- EDUCATOR 
ith tinuation A. & S. plans is best among 
Or smaller businesses, “500 employes down HEALTH PLAN 
-ed to one man and a girl.” He also pointed 
ers out that many a farmer’s hired hand is 
icy a key man needing coverage. 
+j- Elected as officers for the 1957-58 
gi 
n- year were James Barbour, CLU, presi- Ww S ‘ 4 
ts, dent; John Morris, Fort Wayne, Earl magine: ver e or 
Ace Frei, CLU, South Bend, and James Lf 
Ts Craig, Hammond, vice presidents; R. e e uw 
W. Osler, Rough Notes Co., secretary; in eac 0 t @se Com ine Pac a é€ P ans 
cy and Harry Guion, Indianapolis, treasurer. 
ise 
Tr 
¥ i CONTINENTAL’S CANCER COVER Here’s your opportunity to get inon the _ that can build into a retirement income 
* os: tens Uisiadin aes anita big money in the accident and health of well over $10,000.00 annually! 
ba n New Group ans; p nallocate ; ili - 3 ‘ 
Medical Expense Benefits Up to reese he ide soaring Bk re With a Combined package plan, you get 
s _. Three Years’ Treatment mec 6 Package program, : specialized training and a complete port- 
o _ Continental Casualty announces that to the insured’s need, is automatically folio of merchandising materials to 
¥ it will introduce two new, low cost, Group projecting agents into the high income assure your success 
; insurance plans covering cancer on June brackets : 
we aggre ign desing nation- i = ae So why continue to pass up the big 
i- approvals cy has att ted hate thea Agents who qualify to specialize in the money? Find out how you can skyrocket 
1€ ance departments. : sale of these plans, can earn, with Com- yourself to higher earnings and security 
le An ominous set of statistics provided bined’s minimum production standards, in the accident and health field with 
. by the American Cancer Society shows over $7,100.00 the first year. From then Combined. Mail the coupon below, for 
is = yee ack tee wsition th oo on, the plans provide rapidly accelerat- full details about these and other plans 
ni according to present rates cancer will ing earnings from new sales and renewals of comparable potential. 
‘ strike one in every four Americans now 
a living, and that this year 700,000 Ameri- pre er ees ee meme ames we me er eee cere are er am ee 
: cans will be under medical care for Combined Insurance Co. of America, Dept. 78 
*Contineested’s new cancer plans can ° Snr eens Road, Sieege Ae, Mnaete 
’ automatically cover the employe’s family, Combined Group of Companies MAIL Gentlemen: I am interested in the details 
é 7 wife, and all unmarried children W. CLEMENT STONE, PRESIDENT THIS about Combined profitable Package Plans. 
€ One plan pays up to $5,000 unallocated Combined inaulaney sae) one: C™cee 
zi medical expense benefits for cancer Combined American Insurance Company, Dallas COUPON Name 
: which has been diagnosed under labora- Hearthstone Insurance Company of Massachusetts, Boston NOW! 
é tory inspection. For insured employes, First National Casualty Company, Wisconsin : Address 
age 50 to 65, and their insured depend- : 
e ents, the first $500 is deductible. Beyond City State 
the deductible amount, the company pays ee 
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way to attending the annual 

the Health Insurance Asso- 
America in Washington, D. C., 
recently, C. Norman Green, secretary- 
treasurer of the Hoosier Casualty Co. 
of Indianapolis, indulged his’ great 
hobby. He went on a “spree” of theatre- 
going in New York as a passenger on 
“The Indianapolis Times Theatre Train” 
which carried over 200 theatre lovers to 
New Y mek for a week of shows and other 
activities planned as features of the 
theatre train. 


On the 
meeting of 
ciation of 


In five days, Mr. Green attended eight 
shows—three matinee and five evening 
performances. He said that if any of 


the legitimate theatres in New York had 
performances he would 


given morning 
have attended. The musical shows he 
saw were: “The Bells Are Ringing” with 


Judy Hollid: iy; “Li’l Abner,” the Al Capp 
characters in crotchets and quavers and 
Ethel Merman’s show, “Happy 


dynamic 
Also on Mr. Green’s list were 


Hunting 


“Holiday For Lovers” (with Don Ame- 
che), “Auntie Mame” (with Rosalind 
Russell), the British play “Separate 
Tables” by Terence Rattigan with Eric 


Walter Slezak in “The 
First Gentlemen” and the special stage 
spectacle of Radio City Music Hall. 

Having been on three of the four 
“theatre trains” sponsored by The In- 
dianapolis Times since the newspaper 
began the venture in September, 1955, 
Mr. Green has the status of a “veteran” 
and he hopes to be on the next one to 
New York in the fall of 1957. 


Mr. Green’s Theater Activities 
Most of his 


has been on a 
However it includes 
a faculty member at the Metropolitan 
School of Music and Drama and the 
Arthur Jordan Conservatory in Indiana- 
polis, ten years as director of the Athe- 


Portman, and 


work 
basis. 


activity in theatre 
non-professional 
several years as 





Combined Now Set to Renew 
Charter 487 Years’ Hence 


\ time capsule to be opened 487 years 
from now marked the start of construc- 
tion recently of a new headquarters 
building of the Combined American Co. 
in Dallas. 

If plans of Combined American pan 
out (and there is no reason that they 
shouldn't), the capsule is to be opened 
in the year 2444—the year that the com- 
pany’s present charter expires. The then 
Combined American will 


top officials of 

find an application for a new charter, 
sample 1957 policies, a 1957 aerial view 
of downtown Dallas, and a 1957 front 


page of a Dallas newspaper. 

The capsule is to be made secure in 
the foundation of the company’s new 
building. So that oxidation will be pre- 
vented, nitrogen was put inside the 
specially built steel tube. Later, the 
container will be encased in ten inches 
of reinforced concrete in the foundation, 
and a bronze plaque in the floor of the 
lobby will designate the location. 

The new building will house Combined 
American’s headquarters and the re- 
gional offices for the Combined Group’s 
operations in Texas, Oklahoma, Arkan- 
Louisiana. 


sas, and 


Score Some A. & H. Practices 


The practice of some health insurance 
companies in canceling policies of sic 
persons was criticized by the iaments 
State Medical Association at its annual 
meeting in St. Paul recently. The dele- 
gates called for strengthening state and 
Federal laws regulating private health 
insurance programs “to prevent unjust 
rates and practices.” 

A resolution said some companies have 
a “standard practice of discontinuing 
policies at their discretion and particu- 
larly when possible large claims are 
pending ... as a result, the public is 
developing a fear of the adequacy of 
private health insurance.” 


C. NORMAN GREEN 


naeum Theatre and on several occasions 
he was guest director of the Indianapolis 
Civic Theatre where he has the distinc- 
tion of having appeared in more pro- 
ductions than any other male actor on 
the theatre’s roster of players. 

Mr. Green says that his recent visit 
to New York has strengthened his con- 
viction that in spite of radio, movies 
and television, the legitimate theatre 
which is “the mother of them all” is 
not “dead” and that New York is and 
will continue to be the theatrical capital 
of the world. 


Maguire Joins American 


Casualty as a Sales Supt. 
Lincoln Maguire, a veteran of 15 years 
in the insurance business, has joined 
American Casualty Co. as sales super- 
intendent of the Commercial Division 
(A. & H.). 
A graduate of 


Fordham University, 


he has compiled a fine record in the 
sales and development of commercial 
A. & H. Prior to assuming his duties 


at American Casualty’s home office in 
Reading, Pa. Mr. Maguire was agency 
supervisor for a leading New York City 
company. 





Report on 1956 Workings 
Of New York Blue Shield 


The annual report of the United Med- 
ical Service, Inc, New York’s Blue 
Shield, reveals that benefits paid for 
medical and surgical care amounted to 
$36,871,350 during 1956, as against $28,- 
711,239 in 1955. 

From the founding of UMS in 1944 to 
the end of 1956, payments totaled $167,- 
794,091. Enrollment at the end of 1956 
was 4,404,652, a net increase of 455,474 





over the 1955 total. 

Of the total payments, participating 
physicians received $28,998,124. The re- 
maining $7,873,225 was paid to sub- 
seribers toward fot -bericindtine phy- 
sicians’ bills. 

At the end of 1956 more than 83% of 
the subscribers were enrolled through 
groups. A total of 53,401 organizations 
had Blue Shield groups, approximately 
11,000 more groups than in 1954. The 
financial statement shows assets of $40,- 
047,861 and liabilities of $15,372,506. This 
is the largest of the 72 Blue Shield plans, 








Left to right—Charles A. Meranti, Nicholas V. Sichenze, George E. Lehman, 
. J. Coffey, Joseph A. Carbone 


The Southern New York State Asso- 
ciation of A. & H. Underwriters was 
reactivated at a recent meeting in Brook- 


lyn, N. Y., and the following officers 
were elected for the coming year: 


President—Nicholas V. Sichenze, gen- 
eral agent, United States Life, who has 
held this office for two previous terms ; 
first vice president—Joseph A. Carbone, 
insurance broker; second vice president 
—Bernard I. Wallman, president, Ameri- 
can Progressive Life; secretary—Ralph 
H. Caputo, insurance broker; treasurer— 
Sidney Levy, insurance broker, and 
chairman of the board—Charles A. 
Merante, insurance broker, who is a past 
president of Brooklyn Brokers Associa- 
tion and Southern New York A. & H. 
Association. In addition, Bernard Wer- 
bel, educator, was named chairman of 
the educational committee 

Chief speaker at the meeting was E. J. 


Discuss John Hancock’s A.& 8. Program 





John Hancock Mutual Life’s new personal health insurance program was the subject 
ident Byron K. Elliott (left) and Vice President Morris Pike 
examined one of the new policies. Standing are Daniel J. Brady and Robert W. 
Carey, assistant to the director and director of personal health insurance. The new 





for disc as Pr 


policies went on sale May 15. 


Coffey of 
the International 
Underwriters, who heads one of 
of Omaha’s largest agencies. He was 
introduced by George E. Lehman, New- 
ark, N. J., who is zone director of the 
International Association for this area. 

Mr. Coffey, who has covered 40,000 
miles in visiting local and state associa- 
tions since he was elected International’s 
president a year-ago, spoke on the need 
for a strong International Association 
composed of healthy, militant local units. 
He also discussed many A. & H. legis- 
lative matters of interest to the pro- 
ducers. 

On behalf of the Southern New York 
Association, Mr. Sichenze presented Mr. 
Coffey with a check for sustaining mem- 
bership in the International. Mr. Sichenze 
also announced 25 new paid members 
with more coming as a result of a mem- 
bership drive now in progress. 


Portland, Ore., —s of 
Association of A. & H. 
Mutual 


All American Names Rolph 
Michigan Region Director 


appointment of Richard Rolph, 
as regional director for Michigan, by 
All American Life & Casualty, was an- 
nounced recently by E. E. Ballard, 
president. Mr. Rolph, who will appoint 
agency managers and develop sales and 
services for the state, represented Mutual 
of Omaha for 20 years. 

Mr. Rolph is a member of the Traffic 
Squad of Grand Rapids, Mich., having 
served as captain this past year; is cur- 
rently inspector in charge of ev acuation 
under the Civil Defense Administration 
program; a member of the Schubert Club 
and the Civic Theatre and a member 
of the Christian Scientist Church where 
he was soloist for nine years. 


The 


To Allow Two Surgical 


Claims on Siamese Twins 
Occidental Life of California will allow 
two surgical claims under a group A. & 
H. certificate covering dependents Terry 
and Larry Powell, three-month-old siam- 
ese twins born in Los Angeles. 

The infants died on May 15, after 
surgeons worked nearly five hours at- 
tempting to separate them. Doctors re- 
ported that the operation disclosed the 
youngsters had common brain tissue. 
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Personal Service makes the difference 


i 
















Citizens in the meking. The Boy Scout movement has long proved its value 
as a builder of better citizens. Like any other community activity, however, 






its success depends upon public-spirited men who are willing to contribute 





their personal service as leaders and counselors. 

In your tna Casualty agent, you'll find this same spirit of service and a 
genuine desire to help people. He’s an independent businessman with a strong, 
permanent interest in his community. He knows by experience and training 
the importance of personal service. That's why he can serve you best — and 
why he offers you “the policy with the PS.” 


















mean. But you look like you got pink 
clouds to walk on, Johnny. 

“1 have, Mrs. Remstad.” Johnay 
ta “She just said she'd marry me. 
Just a few minutes ago.” 

He saw her jaw drop and her eyes open 

ide. “But, Johnny, your family. What's 
your family going to say?” 

i Mrs. Inga 


it 

“Oh, I wouldn't have said that for any- 
thing, Johnny, 1—I1 don't mean to buit 
in on your But | take walks at 


always tell ‘em. 1 used to have an act my- 
self once.” She was embarrassed, shifting 
her feet, her 2 

why I figured your family wouldn't like 


it, Specially your father im that fancy not 
ar.” 


« 
Johnny looked around. It was there, 


Remstad didn't move. 
1 was surprised myself, because when 


to get into the show business, | was 
wet 


stad’s gloss came back 
“But what I'm saying is, it was in the 


flush days. This fella and me in my act 





ixed past him. “That's vided 


We and vaguely familiar, as he sat down. The 


“1 didn't ‘spect you home, Johnny. 
Lolly’s having dinner out an’ the doctor's 
just getting ready to go.” | 

“Where's ma?” 

“She didn’t say. She just left 


Even though it was on her desk that 


ind laughter coming from a bar in the 
front Kerry was already there. 
How she'd 
asked 


The moment he slipped into the seat 
across from her, his back to the thin ply- 
wood partition between the booths, he 


id 
“Crazy to go on this way. Come with 
jegsie.” 


He's heard that, the man’s voice deep 


fname meant nothing to him. Only a very 
t Brayton’s oldest child- 

hood friends still called her that. But then 
he heard his mother’s v 

“Not now. As soon as Lolly’s se 
It isn’t long. And I know I'm crazy, 
Tubby.” 

Johnny sat numb, unable to move, 
realung in a haif-stunned way that the 





creature. It's so utterly fantastic, the 
years I've kept from—from killing him, 


t's so —and so 
utterly incredible that I should care. I'd | 


fi 
cho 
id 
Fe i 
sock, like the bust 
this broker was running around like he have gone mad if I hadn't had 
had fits, saying, ‘Now's the time to get write to and talk to. I think f 
rich, if you had any dough.” Me, I had it Johnny was aware out of a benumbed 
t just key so if | had another ac. fog that Kerry had raised her head from 
it, because this jerk Ihadthe act with =the mu and that her eyes, velvet-blue 
went off his nut ce and shot me and n the heart-shaped whit s of her face 
blew his brains out. We had a sort of in the candlehght, were searching his, | 
take-off on a Western.” distressed reach | 
quickly for her bag and gloves and pick | 
Mrs. Remstad glanced up at the Bray- up her coat. She slig out oth 
. lowered her voice and went to the door, waiting there for 
To make a long story short, what {'m him. | 
getting at is if you want to marry this “Your overcoat.” It was she who went | 
irl and they don’t like it and you need back and got it. | 
any money, I got it and I'd be glad to let “You change your mind?” The wait 
I know young lawyers don't ress had come then. 
make anything. And I'd be proud to help “Just going to the bar,” Kerry said 
» only Mf the farnut They went out into the street, Johany 
110 


one summer. 1 
guess you've forgot, but I never have. 
And @ May basket once.” 

He'd completely forgotten. 


‘Small crumbs of bread cast on the waters kind, 


of a lonety life. 

“Thanks, Mrs. Remstad. Thanks a lot. 
But we're all set now. I'm going to get a 
better job.” 

“Oh, that’s fine, Johnny. But don’t you 
let anybody talk you out of it. You just 
marry her and don’t say a thing 
cially to your parents. But I didn't mean 
to keep you this long. It's ust that I—1 
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if what to say. He 
heard her then, casual and matier-of- [| 
fact 
“I was afraid you'd got a shock of some 
|,” she said quietly. “I thought I'é 
| 
yours. What about Gino's? it’s just | 


He was grateful, warmly and intensely | 
he couldn't tell then or any | 


heard them. Or what she'd heard, sitting 
there before he came. 
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HAROLD SMYTH 
Hartford 
President's Trophy Winner 


FRED S. FERN 
Newark 
President's Plaque Winner 


JOHN J. KELLAM, C. L. U. 
New Canaan 
President's Piaque Winner 


HAROLD T. DILLON 
Atlanta 
President's Plaque Winner 


for 

Superior Performance 
In 

Agency Operation 


WE HONOR THESE OUTSTANDING 


GENERAL AGENTS 


Each year National Life awards the President’s 
Trophy to a general agency in recognition of “most 
outstanding performance in agency operation and 


development.” 


We are proud to announce that the 1956 President’s 
trophy was won by our Harold Smyth Agency of Hartford. 


Awards are also presented to three additional 
agencies for their outstanding performance in agency 
operation. In recognition of their achievements, 1956 
President’s Plaques were awarded to the Fred S. Fern 
Agency, Newark; the John J. Kellam Agency, New 
Canaan; and the Harold T. Dillon Agency, Atlanta. 


To these top ranking general agents and their staffs 


we extend heartiest congratulations. 
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